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ABSTRACT

The objectives of this research were 1) to analyze online reviews of tourists about
hot spring health attractions in Ranong Province. 2) to organize the subsections of online
traveler reviews into positive and negative. This study explores opinions. Traveler Reviews
from Secondary Data of Website Types (TripAdvisor) both Thai and foreign tourists of 150
people. The research found that most tourists gave more positive reviews than negative
reviews. Because Raksa Warin Hot Springs and Porn Rang Hot Springs in Ranong Province are
famous and have been continuously developed. And is popular with both Thai and foreign

tourists.

Keyword: Health Tourism, Hot Spring, Criticism
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