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ABSTRACT

The objective of this research is to study factors affecting work efficiency of finance and

accounting officer, government agency in Bangkok Metropolitan. Work efficiency is divided into

4 aspects which are qualification, work environment, employee benefit and law and regulation.

The study applies questionnaires as a tool and the samples are 152. Data analysis technique of this

study is exploratory factor analysis.

The study shows that work environment such as supervisors, colleagues, information

technology, workplace and communication is usually the factor that affects work efficiency.

And factors that are of secondary importance are qualification aspect such as experience, education,

position. Lastly, law and regulation and employee benefit such as salary, welfare and promotion are

the factor that affects work efficiency as well.
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