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ABSTRACT

The purpose of this thematic paper is to create and develop a reservation system for the
Defence Information and Space Technology Department. The application assists contacting personnel
within the Defence Information and Space Technology Department, and it also send notification
through the LINE application as a means for verification. In order to create a quick, convenient,
modern method of communication as well as a database system with maximum efficiency.

This project can be divided into two parts: 1) a Web application - The information
management section of the system, the main users of the system consists of administrators, internal
staffs, and the general public users. The system is created by using HTML, CSS, JavaScript, Node.JS,
and MongoDB. All of these languages are open-sourced. 2) Communication to LINE Application -
This is used as a means of user verification, as well as a medium to send information to notify the
user.

From testing the system, it can be concluded that the system can help contacting
personnel within the Defence Information and Space Technology Department through the Internet as
it reduces the time needed to travel, as a result making it more convenient for the user. In addition, the
application may be used to reduce resources such as purchasing and maintenance of equipment for
this matter. Finally, the Reservation System for Contacting Personal in the Defence Information and
Space Technology Department is able to increase efticiency for staff which as a result will improve

the efficiency of the Department.
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