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ABSTRACT

The objectives of this study are 1. to study the adaptation of small restaurant and café
entrepreneurs in Bangkok during the Covid-19 pandemic situation, 2. to compare the level of
adaptation of small restaurant and café entrepreneurs in Bangkok during the Covid-19 pandemic
situation, classified by type of business and 3. to study the impact of the adaptation of small
restaurant and café entrepreneurs in Bangkok on their survival during the Covid-19 pandemic
situation. The quantitative research was employed and data were collected via online
questionnaires from 390 entrepreneurs of small restaurant and café¢ in Bangkok. The statistical
techniques used to analyze the data included percentage, mean, standard deviation, t-Test, F-test,
and Multiple Regression Analysis. The results of this study reveal that small restaurant and café
entrepreneurs in Bangkok have adapted the way to run their business during the Covid-19
pandemic situation at a high level. The most adaptation is Finance and Accounting, followed by
Product Differentiation, Physical Layout, Customer Focus, and Marketing, respectively.

The results of hypothesis testing indicate that small restaurant and café entreprencurs
in Bangkok who have different type of business adapted the way to run business differently
during the Covid-19 pandemic situation. It is also found that the adaptation of entrepreneurs
during the Covid-19 pandemic situation have an effect on the survival of small restaurant and café
in Bangkok. Customer Focus is the most adaptation that has the effect on the survival of small
restaurant and café in Bangkok, followed by Marketing, Product Differentiation, and Physical

Layout, respectively.
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