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ABSTRACT

In this study, the objectives were to study technology acceptance and success factors of
SAP system affecting employees’ satisfaction within the agro-industrial and food industry. A closed-
ended questionnaire that tested confidence and content validity was used to collect data from company
employees in agro-industrial and foodservice divided into 4 departments These departments include
Human Resources Department, Marketing and Sales Department, Production and Production Planning
Department and, Accounting and Finance Department. Among the total amount of 1,200 people which
was calculated using Taro Yamane's formula (Taro Yamane, 1973), to have a sample size of at least
300 samples. In this research, a total of 342 samples were collected and the data were analyzed using
descriptive statistics, i.e., percentages, mean and standard deviation. Hypothesis tests were analyzed
using inferential statistical values: independent sample (T-Test), one-way ANOVA (F-Test), paired the
mean difference by using LSD method, and multiple linear regression at a significance level of 0.05.
Most of the respondents were female between 31 - 40 years old with a bachelor's degree with position
level at the officer - senior officer level under the department of marketing and sales and the period of
working in the current company is between 5 - 9 years. According to the analysis it was found that 1.
Integrated agro-industrial and food industry with education and under different departments have
different satisfaction levels towards using the SAP system overall. 2. Acceptance of technology benefits
from use and the perception of ease of use affects employees' satisfaction in using the SAP system

integrated agro-industrial and food industry. 3. The success factor of the SAP system in terms of system



quality is the data usage and the impact on the organization affects the satisfaction of using the SAP
system of the company's employees integrated agro-industrial and food industry statistically significant

at the 0.05 level.
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