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ABSTRACT

This study of Motives Influencing Muslim Tourists from ASEAN Countries for Halal
Tourism in Bangkok aimed to: 1) To study the level of motivation influencing ASEAN Muslim
Tourists for Halal Tourism in Bangkok, 2) To compare the PUSH Motivation influencing
ASEAN Muslim Tourists for Halal Tourism in Bangkok defined by personal characteristic,
3) To compare the PULL Motivation influencing ASEAN Muslim Tourists for Halal Tourism in
Bangkok defined by personal characteristic, and 4) To compare the Islamic norms and practices
influencing ASEAN Muslim Tourists for Halal Tourism in Bangkok defined by personal
characteristic. ~ The quantitative research was employed to collect information by using
questionnaire. The samples were 400 Muslim tourists from Indonesia, Malaysia, Singapore,
Brunei Darussalam and The Philippines. Data was analyzed through Independent Sample t-test,
one-way ANOVA by using SPSS program. The result indicated that 1) Motivation Influencing
ASEAN Muslim Tourists for Halal Tourism in Bangkok was at high level 2) ASEAN Muslim
Tourists in differences of gender, age, marital status and monthly incomes having different PUSH
Motivation for Halal Tourism in Bangkok with statistical significant at the 0.05 level. The PUSH
motivation influencing ASEAN Muslim tourists are included: exciting and adventure, relaxing
and escape, learning, family togetherness and social relationship with others. 3) ASEAN Muslim
Tourists in differences of gender, age, marital status and monthly incomes having different PULL
Motivation for Halal Tourism in Bangkok with statistical significant at the 0.05 level. The PULL
motivation influencing ASEAN Muslim tourists are included: tourism resources and tourism
activities. 4) ASEAN Muslim Tourists in differences of gender, age, marital status and monthly

incomes having different Islamic norms and practices for Halal Tourism in Bangkok with



statistical significant at the 0.05 level. The Islamic norms and practices influencing ASEAN
Muslim tourists are included: general Islamic morality, worship and Halalness. Entrepreneurs,
the tourism business, restaurants, hotels and related businesses involving in Halal tourism should
define the strategies and guidelines for conducting business in accordance with Halal Tourism
standards, i.e. tourist services should be based on Islamic principles throughout the journey,
tourism activities must not be contrary to Islamic principles, restaurant service should be in
conformity with Halal standards, and accommodation arrangements should be based on Islamic
principles. In addition, tourism services for ASEAN Muslim Tourist segment should be provided

and considered by their gender, age, marital status and monthly incomes.
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WANFUNNUHIUAT SUNA W18 IdndeaoRou ATUNIHNABULAZNITHANKTDINAY

iowie
(n =400)
seldinasdomou ()
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Questionnaire
Motives Influencing Muslim Tourists from ASEAN Country

for Halal Tourism in Bangkok

fkddefhhhd koot

Explanation: This questionnaire is a part of research by Master Degree student of Asean
Business Administration Program, Dhurakij Pundit University. It aims to understand the
motivations of ASEAN Muslim tourists visiting Bangkok. The information you provide will be
treated as confidential and be used for academic purpose only. Your kind cooperation in
completing this questionnaire is highly appreciated.
This questionnaire is divided into 4 parts, as follow:

Section 1: Personal information of Muslim tourist

Section 2: Travel motivation

Section 3 : Islamic norms and practices related to tourism

Section 4 : Suggestion for Bangkok Halal Tourism development

Section 1: Personal Information of Muslim Tourist
Explanation: Please mark ¥ in |:| for your most appropriate choice

1. Which country do you come from?

|:| Indonesia |:| Malaysia
|:| Singapore l:‘ Brunei
[ ] Philippines

2. Gender
D Male I:I Female

3. Age
|:| 18-25 year old l:' 26-35 year old
|:| 36-45 year old |:| 46-55 year old

|:| Over 56 year old



4. Marital Status

l:l Single l:l Married

5. Educational Level
|:| Lower than Bachelor Degree
|:| Higher than Bachelor Degree
6. Monthly Income
I:I Less than 500 US$
[ ] 1.001-1,500 USS
[ ] over2.000 Uss

Section 2: Travel Motivation

163

|:| Divorced / Separated

|:| Bachelor Degree

[ ] s01-1000 USS
[ ] 1.501-2,000 USS

Explanation: Please mark ¥ in I:' on any choice relevant to your most certain feeling.

5 = The most Important
4 = Important

3 = Average

2 = Less Important

1 = Least Important

Travel Motivation

Level of Important Factors

5 4 3 2 1

Relaxing and Escape

1. Need to relax in a relaxing atmosphere

2. Escape from my daily routines

3. Escape from a busy job

4. Experience a simple life

Exciting and Adventure

5. Seeking thrill and excitement

6. Being entertained and having fun

7. Having the courage to do adventure activities
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Travel Motivation

Level of Important Factors

5

4

3

2

1

Learning

8. Learning new things or increasing knowledge

9. Experiencing new/different

10. Seeing and experiencing a foreign destination

11. Interested in tourist attractions in Bangkok

Family Togetherness

12. Travel in the places my family ever visited

13. Visiting friends and relatives

14. Spending time with family member

15. Enhancement of family relationship

Social relationships with others

16. Have activities with friends

17. Have stories and experiences like friends

18. Meeting and getting to know new friends

19. Travelling does not make person differentiate from social

Tourism Resources and Tourism Activities

20. Famous tourist attractions in Bangkok

21. There are tourist attractions suitable for Muslims.

22. Many beautiful places to visit

23. Diversity of tourist attractions in Bangkok

24. A safe tourist destination

25. Many shopping places

26. Buying things I can not find in my country or buying things

cheaper
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Travel Motivation

Level of Important Factors

5

4

3

2

1

27. A variety of entertainment activities suitable for Muslim

tourists

Convenience and Accessibility

28. Have Halal standard hotel accommodation

29. Have Halal standard restaurant

30. There are Halal products and services available

31. Tourist Guides have knowledge and understanding of various

Muslim activities.

32. Have modern transportation system, convenient and fast

33. Have a safe transportation system

34. Variety of transportation systems

Cultural

35. Meeting and Getting know Thai people

36. Seeing new and different culture

37. Interested in historical attractions

38. There are interesting festivals

39. Learning about the history and culture of Thailand

40. Trying Thai food and cuisine

Marketing Image

41. Adequate tourist service center

42. The hospitality and friendliness of the service staffs

43. Providing updated tourist information

44. Satisfied with the quality and service of the service staffs

45. Advertising/public relations of tourism activities

46. The growing of communication is entirely covered
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Travel Motivation

Level of Important Factors

5

4

3

2

1

47. Having the necessary technology and sufficient support

information

48. Modern communication technology and easily accessible

Section 3: Islamic norms and practices related to tourism

Explanation: Please mark ¥ in I:' on any choice relevant to your most certain feeling.

5 = The most Important
4 = Important

3 = Average

2 = Less Important

1 = Least Important

Islamic norms and practices related to tourism

Level of important factors

5

4

3

2

1

Worship Facilities

1. Availability of Mosque (Masjid) at tourist sites

2. Availability of prayer facilities at tourism sites, airport, shopping

malls, hotels, park, etc.

3. Placement of Qibla direction (Qibla stickers/direction point towards

Makkah City)

4. Provision of a copy of the Holy Qur’an and player towel in each hotel

room

5. Availability of water supply in toilet at tourism sites, airport,

shopping malls, hotels, park, etc.

Halalness

6. Availability of Halal food at tourism sites, airport, shopping malls,

hotels, park, etc.
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Islamic norms and practices related to tourism

Level of important factors

5

4

3

2

1

7. Availbility of segregated Halal kitchen in hotels and restaurant

8. Availability of facilities for Muslim tourists

9. Banning of unappropriated entertainment channel in the tourism sites,

hotels and restaurant

10. Banning of Haram food and drinks in the hotel room and restaurant

11. Placement of Halal sign and seeing cleary in the restaurant

General Islamic Morality

12. Observation of Islamic dress code by hotel and restaurant staff

13. Service staffs dress appropriately and politely, such as female
employees who are Muslim, hijab. Or a non-Muslim female employee

covering the body completely

14. Banning of prostitution at the tourist sites and hotels

15. Not seeing sexual images, symbols and pornography

Section 4: Comments and suggestion for Bangkok Halal Tourism development

<Thank you very much for your kind cooperation>
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