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ABSTRACT

The purpose of this study was to study personal factors and O20 marketing
promotion strategies factors affecting purchasing behavior towards health beneficial yogurt of
Generation Z consumers in Bangkok. The example used in the research is Generation Z consumers
aged 18-24 years living in Bangkok. The example used in the research is 400 samples of Generation
Z consumers aged 18-24 years living in Bangkok by using a questionnaire as a tool to collect data.
The statistics used to analyze the data were frequency, percentage, mean, standard deviation. The
hypothesis was tested using Chi-Square statistics, t-test and one-way ANOVA test.

The results showed that most of the respondents were female, aged between 18 t024
which is classified as Generation Z, bachelor's degree occupation being students. The factor of 020
marketing promotion (online and offline) shows that the aspect with the highest opinion level was
TV advertising, followed by online media and social media such as Facebook, IG, Tiktok. In terms
of purchasing behavior, most consumers choose to purchase mixed fruit yogurt from convenience
stores and decide to buy by themselves. The hypothesis testing revealed that different 020 (online
and offline) marketing promotion strategies influenced Generation Z consumers' purchasing
behavior of healthy yogurt in Bangkok significantly different. Results have proven that females
have a weekly consumption frequency less than males. Considering factors of O20 marketing

promotion strategies affecting generation Z consumers' healthy yogurt purchasing behavior in



Bangkok, for instance, the use of online & Social media such as Facebook, IG, and Tiktok affecting
the brand that the consumers choose to purchase.

Keyword: Yogurt, 020 marketing promotion strategies, Generation Z
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