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ABSTRACT

This individual study aims to study the factors affecting the mortgage service choice of
the Government Housing Bank of the users in Pathum Thani Province. The sample group used in the
study was 400 people using housing loans of the Government Housing Bank in Pathum Thani
Province. Data collection was done by using questionnaires as a tool. The statistics used in the data
analysis were descriptive, i.e. finding percentages. frequency distribution averaging and standard
deviation and inferential statistics The data were analyzed by statistical t-test, One-way ANOVA, if
any differences were found, shift to use pairwise comparison using the LSD (Least Significant

Difference) method.

The results of the study found that 1) The majority of the sample of service users in
Pathum Thani Province were female aged between 20 to 30 years, has a bachelor's degree or
equivalent, marital status, work as a private company employee and the average monthly income is
between 15,001 to 25,000 baht. 2) The credit consideration principle (5 C's Credit) found that most of
the samples who paid their outstanding balance on the specified date have income from a regular
salary and assets as a savings account used as collateral. The external factor related to credit
consideration is an economic condition. 3) The selection of credit for housing loans of the
Government Housing Bank of the users in Pathum Thani Province when considering each aspect

ranging from highest to lowest, it was found that the type of residence had the greatest effect on the



decision-making factor. This is followed by the length of the loan interest rate and lastly the credit
limit. 4) As for the hypothesis testing of the research, it was found that at the significance level of
0.05, hypothesis 1, different personal characteristics of service users in Pathum Thani province
consisted of sex, age, educational level, occupation, status, average monthly incomes result in
different types of housing loans and credit limits. Hypothesis 2, the user in Pathum Thani province
that has different characteristics according to the credit consideration principle (5 C's Credit) which is
the character of the loan applicant (Character), the ability to earn enough to pay the debt (Capacity),
the assets in the ownership of the loan applicant (Capital), collateral external factors related to credit
consideration (Condition) result in a difference in the selection of housing loans of the Government
Housing Bank in Pathum Thani Province related to the type of housing credit limit interest rate Loan

term varies significantly.

Keywords: Government Housing Bank, Loan, Home Loan
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