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ABSTRACT

The objectives of this study were 1) to analyze tourists’ online reviews regarding the
accommodation and golf sport in the eastern region and 2) to group tourists” online reviews
into positive and negative categories. The subjects were tourists’ online reviews, including Thai
and international tourists, from Trip Advisor website, with a total of 476 reviews. It was found
that the reviews were mainly about golf sport as most reviewers chose the accommodation
for tourism and vacation purposes rather than sightseeing tours. Most reviewers were foreign
tourists who participated in golf activities for business and sport purposes but still wanted
room cleanliness, particularly the bathroom. The bad smell of the bathroom upset tourists
including high prices of food but not good. These also affected hotel image.

In addition, it was found that most comments of the accommodation were related
to golf sport and bad smell of bathroom. Therefore, related parties should pay attention to
golf sport and quality of accommodation to satisfy tourists’ satisfaction, and also to attract
other groups of tourists to increase marketing opportunities. Other activities may be promoted
such as beach activities. In terms of accommodation, the concerned parties should pay
attention to the cleanliness of bathroom because after playing golf, tourists wished to take
rest and relaxation, leading to repeat visit in the future.

For the grouping of negative comments, it was classified into 3 groups which were
employees & services, related marketing, and physical element. Most cited reviews were about
employees & services such as good golf program. Tourists placed an importance on golf
program because this kind of sport was used to build relationships with family members and
business partners. Most sport tourists wanted the knowledge from playing golf including young

and mature tourists so that they could play golf with happiness. In case of business people,



golf can be a good negotiation which can be further continue or revisit. For most cited negative
comments, they may include bad smell of bathroom, poor food taste, unclean
accommodation. These issues may be ignored and less focused by the hotel practitioners.
These tiny issues should be concentrated. Therefore, the accommodation sector and golf
program providers should give the importance to the strategy and venue improvement to

satisfy tourists and promote their repeat visits.

Keyword: Sport tourism, Golf, Online Reviews

Advisor
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