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ABSTRACT

The objective of this research is to 1) study the push and pull motivation factors of
Thai tourists traveling to Kanchanaburi Province 2) study tourism experiences of Thai tourists in
visiting Kanchanaburi Province 3) study tourist satisfaction toward Kanchanaburi tourism and
4) study the impacts of tourism experiences on tourist satisfaction.

The samples used in this research were 392 Thai tourists who traveled to
Kanchanaburi Province by a convenient sampling with questionnaire survey. The statistics used
for data analysis were frequency, percentage, mean, standard deviation, t-test, f-test, ANOVA,
factor analysis and multiple regression analysis.

The research results were found that Thai tourists are motivated with push factors for
traveling to Kanchanaburi. Overall, it was at high level (X= 4.12) by the factor of personal
recreation with the highest mean, followed by meeting and exchanging new knowledge with other
people and least important factor was strengthening the unity of family or friends. Pull factors for
attracting them to Kanchanaburi, overall, it was at a high level (X= 4.13) with the highest average
of the tranquility and nature of the tourist attractions followed by the cleanliness of the tourist
destinations. And least important factor was service facilities in tourist attractions.

Regarding tourism experience in Kanchanaburi Province, overall, it was at the highest
level (X= 4.22), the major experience was feeling the joy of rafting in Kanchanaburi and the
value of local traditions, followed by the abundance of forests and waterfalls. And the last was the
feeling of worth for the expense.

Thai tourists are satisfied to visit Kanchanaburi province. Overall, it was at the highest

level (X=4.27), with the right decision to travel to Kanchanaburi was the highest score, followed



by telling others about their experiences in Kanchanaburi Province. And the last was having fun
and enjoying the experience of Kanchanaburi Province.

The results of hypothesis testing showed that Thai tourists with different gender, age,
education level and the average monthly income had no differences travel motivations and
tourism experience to Kanchanaburi Province. The factors like activities, nature, and cultural

aspects affected tourist satisfaction traveling to Kanchanaburi Province.
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