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ABSTRACT

This study had the objectives to examine travel behavior of Chinese tourists in
visiting Phuket and to examine their satisfactions on marketing mix of Phuket tourism. The
samples were 400 Chinese tourists traveling to Phuket. This research was a quantitative
research method, and collected data from questionnaires. Frequency, percentage, mean and
standard deviation were employed to analyze the data.

The results showed that 43.5% of Chinese tourists traveled to Phuket with the
purposes for leisure while 59.0% traveled to Phuket 2 times, and 57.8% spent in the range of
15,001 - 20,000 Baht per ftrip. 33.8% indicated that the information sources from
advertising/public relations influenced their travel decision. Chinese tourists were satisfied with
marketing mix of Phuket tourism in overall at a high level (X = 4.13). All aspects were rated
at high level, in descending order, were price (X = 4.18), promotion (X = 4.13), product (X =
4.12) and place (X = 4.10), respectively.

Keywords: Satisfaction, Marketing mix, Chinese tourists
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2.1.3 UMV SViLTiEn
aadn1sNIviediealan (United Nation World Tourism Oreanization: UNWTO) fviue
sUnuumsviaaitenls 3 sUuuundn leun
2.1.3.1 EULLU‘Umiviauﬁaﬂmma'qﬁﬁmﬁ (Natural Based Tourism) Usgnausie
(1) Msvieaiondailia (Ecotourism) muneda msvieaiiiodluunassssumani
londnwalimziutasunasinusssuiisndesiussuuing TnefinszuiumsBouisutuvodi
Avadesneldnisdanisdanindounaznisvionilen sgrsildrusiuvesyiosduiiiosuiulviie
Indriindonsinuszuuiinmednadaiiu
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ogsflanufuiiaveuluuvassssumAmmeladifiiendnualianziu uag waweadfisafAsies
fuszuuiinamanzia TaefinszuiumsiBeudsuiuvesiiiAs ddeaneldnisdanisdauindenuay
nMsvieuflgregildusanvesiesiu wesdiAndndindonisinuszuuiinaegnadaiiu
(3) NM3vioaLilsNTes5aANen (Geo-Tourism) Mnefs nsvieudiealuunas
sysutATufiunn aufiunse glusdlng diiase diuseniiudos ilegeanNvesgiiviail
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(@) msvieafiendaununs (Agro Tourism) Muedensiiunia Voo lUdeiiui
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anudnfauazimdamduluaiunuas Wanwd fuszaunisallva vuitugiuanufuiegeu 3
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a

39Us1A1 Hum1Ien

]

vipuflndienisluruusngnmsainisaseansiiatuluudazise W g
Fungusm wazmsgandnnAnunngluviesiiusazifiou emsSeudsruugioringa danuj
AMUUsERUlY AN LLamJiza‘ummhﬁu%uuuﬁugmmwimLﬁaaasmﬁmm%’uﬂmau il
Indriindonsinwanmuindouuas Sausssuviesdu TnsUszvmuluiessdududanseonisdnnis
Saufupeedsdy
2132 JUsuumsvieadiealuuvasiausssu (Cultural Based Tourism) Usenause
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(3) Msvipafierva3ddislusuun (Rural Tourism / Village Tourism) waneda
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Toawiu ileaudamau daud auasuadisasss woegityyiudu Sanudnlalutausssy
wosduuuiugiuvesauiuinveuuasiidndrindenissnviusannieTausssu LAZAMAIYD
anmwindeu Tneusvrsuluviossdulidiuiiusonsdanisnisvieniies

2.1.33 E"LJLL‘U“Uﬂﬁ‘ViENLﬁﬂ’ﬂﬂﬁ’s’mﬁﬂﬁ]ﬁm‘w (Special Interest Tourism) Usznausie

(1) MsvieaLflenTaguam (Health Tourism) wunedia msviosifien Tuuvas
s3IuTALazImaTasI T lon sHeY LarBouFiBnsinwiguaiwniele Iafumnumdumay
nazguusenn fanudrenisinuiandt uaznaunmTiedn fand1dndenisinuduindenuas
Swusssuviostulnsuszrnvuluviostiuildusudenisinmsvioniieniidadu msvieaieandsguam
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(2) nsviesfiendevirufnuiuarmaun (Edu-Meditation Tourism) visnedls N3
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(3) NMsvipugeAnwINguyRTUINTeTRusTTUNgUaY (Ethnic Tourism)
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(4) nsvieaflendefivn (Sports Tourism) M MIAuMIe vieadfieiifiowdu
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(5) NsvieuiEILUUNASy (Adventure Travel) nuneda n1swAuNIavios Lien
W unawionflsansssunanidnvuiavidnieuisndiluieudqlduanuaynauiu
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(6) nMsviesfienuuulanans wazhsuawme (Home Stay & Farm Stay) nued
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(7) M3visaiieIintinszerend (Long Stay) munefenaudlddin lutulaends
=~ A v yaa I3 v A oa o v Na A | a
NBUD1831NNINT NUNFINTINETIR e lundniveiiudadeivinvetinde n1svieaiien
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(8) nsviostieaLuuls1eda (Incentive Travel) nunedis 133 e liun
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Wiy Wiy nqudunuusendmiiesaeud gunuuseniminenseddilin dunuusendimiie
iwwsesd1NAININAvTETM IR o Nanunsaviedun Ussmtulaunaunusengunuiining
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[iermuanuviosdiang q enadusensiifiswuunasnay viesensisrlusuuuulagiiuy
wiils

9) mwi@u%’uﬁamiﬂiwqu (MICE w1188l M=Meeting/ |= Incentive/
C=Conference / E=Exhibition) lunsdminiiedliuringugnivesidauszan fsensdminien
AounsUsEY (Pre-Tour) wazMsdaTIensifismdsnisuseas (Post-Tour) Tnensdngienas

Y] o wa

| a ] Y] ~ a v o ] A o
viongaluguuuude q luussmeiieusn1siiugidnsan Ussyulnenss wsedmsudnsiy

Y

v

Wuneiuguszya (@dinienssen) enndusenisveniieriufes wses1en1aieainAgwsy
2 - 4 Ju lngAnsIAKUUMINTINAIRIMT LaguIn1sriauie?

(10) M3viesigaLuUNaNNaI W TUBnJURUUNTETIFInN1sNviBu e fnass
sULUUNSYRL eI Ina 1Y 1andnsienisiies Wielidneadiedldsuninuwnneis
FENINMSAUN I eIluTEeseURIA 2 - 7 JU viSe 11NNl U NS e deilian
wazlnuns (Eco-Agro Tourism) Nsviaafisndanens Lazuszidaans (Agro-Historical Tourism)

| a a a v ! d' a Aa va 4
nsvieugnTatAwazrInyy (Eco-Adventure Travel) Msvieuigndssaiineuaz sy ifmans

(Geo- Historical Tourism) AM5vBATELT In¥ATWaY TAILSTTU (Agro-Cultural Tourism) udiu

2.2 wurAmfEafuduUszaNMINIIAaTA

4ANT NAUAYRT (2557, w. 9) lalviadumanevesdiudszaunianisnainlidn vuneda
osrusznaulnenssiiAsesuauA eI msThinausgdiuilan UadeiAedestudulszaums
M3mann Uszneuse Jadesunsnain 4 wiafiiinEondn aps

Tauns agudud (2559) lalvianunuigvesdiuuszaunianisnaialiin vuneds
osrusznaulnemssiAsfestuaudmieuinmsiitauediuilng JadeiAedestudulszauma
m3mann UszneuseiadesunisnaindvilafisinGendn aps

vimiissas gillvelun (2560) linanalidn diudszaunnanisnana (Marketing Mix) visingis
fuusvieinieslenanisaatniiannsamuauld Minnldsuiuiensvaussmiufionelauas
Arwdasnsvasgninfiiunguiivane widtdulszaunmimainasiidisaud 4 fudaviidy
(aps) l#un w@nsnst (Product) 510 (Price) aanuiiniotomnenisdndminendndusi (Place) N3
da3unismana (Promotion)

Kotler and Armstrong (2000, p. 9) lal#A1unuigvesdIulszaunianisnainlian
vnefs nguiadesdiensnisnaiadegsnalduiuiieliusiqingussasdinisnisnaialunain
mnenande Wunisawesnnusenisvesgndibiinanuiianele

= c{' [ ! Y1 3 a =
AINANTANWILNYINUAIUNUNYVDIAIUUTLANNIINITNAA Eﬁ']ll']iﬂﬁ?ﬂl@’ﬂ WUULATDIUD
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Huipdesiifiosdnsannsomuauld ifedsldiunesuisluies Jadeiidsvinadenstousyiu
guamveausinaludsenalney

McCarthy and Perreault (1993) na128¢ diunaun19n150an (Marketing Mixed)
vinefie asdUsEneulnensafiiAsatesdu Audvieuinisiinauegiuilaa JaduiiAeadeariu
drunaIN1aN1TAAIAYTENOURIY NARANS (Products) manefia Aududeuimisiiiiausieg
AUSLAA

Kotler and Armstrong (2000) wansiausi (Product) suneds dsfitausvislaegsialile
AuBINFDINITYRY gnAtlvianele wanfusiflaueveeveiife violilnuAly nanfusi
Feusznause dud UINT AwAR dauil ssdnsuoyana HandusidealossaUslev (Utility)
fifn (Value) luanemuasgnén Seaedinavilvindnfasiannsnneld venaint fudndusihiaue
ey mmaaL‘“ﬂulﬁﬂzﬂuiﬂwaaamiﬁéhmuuag/ wsemsllfisanufle dWesusimansaridu o

<

Indudesiiossauselowl (Utility) wag AuA1 (Value) TuawamwmaﬂmmLﬂum‘uﬂmmamm%
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o

WA ﬁqﬁmiﬁmumﬂaqwﬁ‘é’mmﬁmmsm msagdasdilauagivinnudditerfutadediusing q

il

>e

1. ANUWANA9YRINENSMe (Product/Service Differentiation) 38 A3IUAIAULANGTY
V9N15WL9TU (Competitive Differentiation) wialiaufuaz/miousnis vesRani1siAuwAneig
aglAnLsiY

2. 3AUsEnay (Auaud®) veswdnsdnei (Product Component) 1w Uselewyl ﬁu 51U
AN JUSANYE N15USTRTTRTEud Wiy

3. AsAvuas unsNAn St (Product Positioning) Wuniseenuuu nansueiiie
uansiuvisvemdniasiinegludinlavesnain dsazianuunnsing (Differentiation) wazdnain
(Value) Tudnlavesgnanguitdnng

4. nsWauNARSat (Product Development) wiavinlsindnsmad Al Tnens
Usuugauasimunlifbdusgsainave taivsdesddsdinuannsnvesuisnlunismevauas
AmudsnsvesgnAliitatuluFes «

5. nagmsifenfudLUszauNane (Product Mix) wazanendnsias (Product Line)

Kotler (2003) namangufdiuszaunisnain 4ps Mfeadostusuusmensmainiy
Hushuusfiaunsomuauldlunisdenteduiuasdoniunlduiy iensuaussnudeinisves
nautimang (Target Market) [lundn nsduuszaunsmanmazlsznouseneasdendsd

1. wandas (Product) iWudsiiannsoaussanudnduuazainudesnisveagndn ¢
wanfusionaduauantifunsfodlduazunzdoslild drudsznovvesmdniust laun A

VAINVANEVBIHAAN NI AMAIMEUAT aidesUTEn MITulseiuuwazusnig
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2. 511 (Price) WWudsimmuayaailalunisuaniuaeunseuinis luguvesdunst Ju
drunfgtaaiuisnisivuesia uleuig waznagnseng g lunisimunsia leud saandmiie
duan I5N1595ERNEn 2RUATHR LarTEaEIa1TIsERY

'
a

3. n1ansza1enandus (Place or Distribution) nunefs viafinandefanssunis
iaoudefidudngudnlddaniuiidesnisuaziianimunzanveaguilaanioflinis
gnAmNTIY eUsznaudie 2 daudiide

3.1 99a19n15393 e (Channel of Distribution) LWuAewlinueayesniagnie
MFBMsedumlinugusinavsedlinisenainnssulaenss WevgHIuanItuALNaIENT 9 LW
WA (Wholesalers) woA1Uan (Retailers) tag@iunuaunas (Agent Middleman)

3.2 MInsEaemAud (Physical Distribution) ufanssuiieadesiunis nszane

duenanguanludiuslaaniodldnisgaamnssy lown n1svudsdudn nmsiiusnwdud wasns
USMNITAUAIALA
4. msdauaiunisnana (Promotion) Wunisinsdedoansseninegdiviisuaznai
WhmnetRgrfundndust lnefiinguszasdfiazudeainas viedngdiifairuaduas wgAnssuns
Jo nsdaaiunianain 01wshld 4 wvudedu Fasidendndnysannisduaiunisnaie
(Promotion Mix) vi3edhutszaslun1sinsedeans (Communication Mix) FsUsznauseseaziden
Fsteluil
4.1 nslawan (Advertising) lun1sansedeansuuulalldyaains (Non Personal)

4 (% [

1ABHIUEDAN 9 wazHaUdun

Y 9

sen1sreadarldinglunislavan Useneudignislawanniiu
wiisdeiiun Ing Urelawan wuiu wagisans

4.2 asvelagldniinaruvne (Personal Selling) tdun1siausvieduaiuuy
wdgmthfuminaunesesdinulziielasnsufioaususdud

43 Aan33udea3unisvie (Sales Promotion) 1ufanssunianisnaind
uenmieannislasannisslagldninaue uagnisusssduiusidisnszdunisieves
Auslaalviiinaiudeanisiumidun nsdeasunisverilalugliuurainisansian wanvedniia
wazalyn Wuduy

4.4 aslinkagn1susEuduius (Publicity Relation) nslwana (Publicity) 19u
naauemuAnisfuALAvieudnswuulildyaaa Ineftesdnsfifuivomdn fusidulides

a 1 v s

Foaldanela 9 31nnsiaueY1tu dun1susErdusius (Public Relation) Wuainunensiudlea

'
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Jawsenlivetesins Wetnpinguaisisazliinanundiuvserviauafnifdegsna wu Nl

v a v

iialinsuanuedeulnveteIAnsnIsadauETussuRfugNYY NMIUTIR Msaduayuiing
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A3sens 135l (2546) Ténaalian wwaenuAnieafunagndnisnaindiniugsians
19u3n15 (Market Mix) Tuwﬁfqﬁamw%msmsmamqﬂlmjﬁ?u Fumorlunisindulade (Buying
Decision Process) aztiudidudu Tnsnuinguilaefiiiunszuiunisdadula 7 duneu fe g3iadl
Tusnsegldaiulszaunisnann (Marketing Mix) 3@ 7Ps 1uieq

AN NEIMAYAS (2557, U, 138) Witdudszamsmananaeenidu 4 fu il

1. wAndust (Product) mnefa dudvFeuimslasnsaiifeadesiunmsnainueaianis

2. 51 (Price) Mnefis MABvemEnSuIToUSsTIRINiEueuslan

3. a0 ud (Place) muneds anuiilunissivine nenurefetosnianisdming
(Channel of Distribution)

4. nsdaaiunssisie (Promotion) manefy nmansedulfuilneviumauladedudn
WATUINITIINNINTT

NUIANARLAE N RduUsTaRansRaniina ey aguldinduyszanma

Ya o v daa

AidgaulanvgAnwitadeniisvinasenisveussiuguainvesiuilaaluy

[y

Asnan 4Ps 1uiladed
Usznelne lunsideadsivadodiuussaunenisnatnUsenausie 4 Jade 18un wands s1a0
Foamensindiviing uagmsdsaiunisnana deazvinliguszneunisiluldlunisusuusams
U3nnsfunsUsERuguam eliinouaussieninudesnisvesuslag saudanisimunsiand
Wanzal nMsdaasunisnainiielinsetunaut e wavadisauuanaidduusnsilanuy

WWudu

2.3 wuIRALazNgENgINUANUNINE LR

2.3.1 ANURLNEURIANUNTWDLY
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YV anvatiy 98581 (2558) NaAAUTianaladn Lﬁuﬂmmamamﬂﬂaﬁﬁmm
wiledslo %qmmiaammmﬁqm‘%smLLazmauauaﬂm’mmmﬁmmisuammaiﬁﬁﬂﬁtﬁmmmﬁqwEﬂ,ﬁ]
sodi

Kim et al. (2008) nd1771 Awiisnelavewfuslaa (Customer Satisfaction) dnazdng

U lddrsaduduilnansogndivesgsisegidudsedn esainnisidngnandudsdnduly

Y 9 Y

a a o ]

n3EUIUMTUIMTIAMSTIEUsEAvEnwdmsuesdnInnuisiidiesnisawdSamieguaedu siuds
nsesyLAvlanaznsiamIn1agsie laevhldanufisnelasuuinisvesguilnaaznueds
mnufAnvesuslanmendiannsldidrfuuinsindanuveunielivevluuinsilasuuntes
RTHENEY

DA UMEANUN (2554) NA1I31 ANURINDLY UU1BTI AIUATNITOVDINANN U NAS9

¥
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M3suRen1sUfiRnuvemdndusilaedinissuinonisujifnuveadndusidulununainnds
wansirgnanfianela wadlildulumungnArmeanislivansinlifisnels auftaneladesaudenis
aUANBIgNATLLATIaNAIFBINISIY 9 NaluvaizauazIan1NgnAdeans wieaznanaladn Wu
MsnoUaNeInNTTuTeIgNAT
uglassas aulve (2553, u. 66) lalimnuvuneg aufianelandenislasuusnisindu
syauAuianelaveslsyavundnenislasuusnisiunuaig o asll fie
1. supnEaznInilasy
2. undmihigluing
3. fuAuANeUINSTILATY
4. fuszeatun1sAiunIg
5. sudeyaillasuainnisusnig
g3ue FFegadan (2550, w. 42) laaununevesanuiianeladn aduianelanuiegds
mmﬁﬁﬂwaiaiuﬂ’ﬁ%’w%mw‘%amimauauaqﬁmqﬁum WABINTTVRIUTEY U Useuyuazilany
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g (= d' [ & 1 PV [ [ 4 =2 b7
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ANNABINITVRIYARR TR IUARAAnAIURaNela
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Kotler (2003) lananfswuwifaiieafuauiisnelavesgnarinduminuidnvesgndii
¢ - | e = o v ¢ = = | 9 o a o sw
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AIUANANTINEIGNAT dNaN1IYUYeINAndugiRInIIANAIarTgnAfazlifinelad wanis
nuvendadueivinduanuaaigndnagiinanuiisnsle uazdnan1svauveINGnidigs
ndrAuAInTangnAInasiinauiisneleed1suin Inea1u10esUIEAINNLIEYBIAIILT
wolalunisusnistadu 2 auvune luaunuieiifeadesduanuianelave wuslnanse
H3UU3N1T (Customer Satisfaction) wagaduitanelaluaiu (Job Satisfaction) vaslviusnisnail
1) ANUNNIEYBIAINTINDLAVBIRTUUTNITMINLLIAAYTRIUNNITIAIAIENUTEIUTDS
e Yo a & o oA e 4 L v § v i
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2.33.3 1ns9uUnanwiy (semantic differential scale)
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