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Abstract

The purpose of this study was to examine the factors affecting the performance standards
of quality accounting firms in Thailand during the Covid-19 pandemic. This was accomplished
by creating a conceptual framework through the analysis of relevant documentation, and drafting
the elements of factors affecting performance standards in the Covid-19 situation of quality
accounting firms in Thailand. Data for the study was collected from a sample group totaling 93
people and using 46 questionnaires which were distributed to quality accounting firms
in Thailand. Results from the questionnaires distributed amongst quality accounting firms
in Thailand returned a confidence value of .96. Further results showed that factors affecting
performance standards of quality accounting firms in Thailand during the Covid-19 pandemic
consisted of 46 variables classified into 7 components when taking into consideration
the percentage of variance and the cumulative percentage of variance. All 7 components can
describe the performance standards of the quality accounting firms in Thailand during the Covid-
19 pandemic. Aforementioned components are classified as follows: operational aspects of the
accounting firm, planning, setting policies and responsibilities of the accounting firm’s
executives, document management of the accounting firm’s customers, related processes follow-

up, audit of the accounting firm’s ethical requirements and resource management.
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1 o A (% g’/ 1 a 1 % % 9 vy 1
uaaaednlszneunsodnilsiue luausaesuieamnnudunilsvesdiuils 1d uadian
] o % g’.} a v o %
Communality = 1 u@a93109AYsenoUNT oA MUTHUY amisaeTuleaInNuANLYTV09d7
Y
uls' Idnanua
A1 Initial Communality 919 7% Principal Component 3% 111 U @ 1% A1 Initial
. @ (]
Communality Y0381} 5nauiiy 1
' . . (2 o ~ 9 @ ] 9 1
A1 Extraction Communality Y@@ 3ulsvaeaini laanaifadeuds azwuin
1 @ o 13 o 1o 1
A1 Extraction Communality U961 3 T24 TA161da = 0.633 uanos laidwn wrvgannsn

Tnogluesnllsznenlaosflsznounilelddanu duanaluaisei 4.5

H 1 U @ ' (X [ s
Vnﬁ]ﬁﬁ 4.5 AMSTINAUNOULAZHAIMTENABIALsEnOL (Communality Analysis)

AMMIIINAUUDY AMMTIINAUYDY
0 Aus mMsana 10 fuls msana
paAlsznou aamsznou

nou naq nou naq

1 Tl 1.000 683 24 T24 1.000 633
2 T2 1.000 763 25 T25 1.000 711
3 T3 1.000 741 26 T 26 1.000 17
4 T4 1.000 .709 27 T 27 1.000 713
5 Ts 1.000 736 28 T 28 1.000 745
6 T6 1.000 828 29 T 29 1.000 757
7 T7 1.000 677 30 T 30 1.000 783
8 TS 1.000 679 31 T 31 1.000 751
9 T9 1.000 .681 32 T 32 1.000 745
10 T10 1.000 776 33 T33 1.000 740
11 T11 1.000 .609 34 T 34 1.000 .816
12 T12 1.000 852 35 T35 1.000 699

= ]
M1319N 4.5 (7D)



AMIIINAUUDY AMMNTIINAUVDY
0 Aus msana 10 fuls msana
paAlsznoy 99f1lszney
nou naq nou naq
13 T13 1.000 .850 36 T 36 1.000 728
14 T 14 1.000 .803 37 T 37 1.000 .692
15 T15 1.000 .640 38 T 38 1.000 764
16 T16 1.000 .802 39 T 39 1.000 .656
17 T17 1.000 803 40 T 40 1.000 693
18 T 18 1.000 825 41 T 41 1.000 807
19 T19 1.000 737 42 T 42 1.000 745
20 T 20 1.000 796 43 T 43 1.000 .853
21 T21 1.000 827 44 T 44 1.000 741
22 T22 1.000 .864 45 T 45 1.000 .802
23 T 23 1.000 774 46 T 46 1.000 741

. 1 1 U @ 2 1 @ 4 { as . .
(Communality) WU 31 A1N155IUAUTNUTARBUANABIRUTENoUN 1A91A3T Principal
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INAITIN 4.5 HANITAATIZHAINITIINNDULAZHAINITANABIALTENO L

Component Analysis (PCA) U949 NY0A101MTAUNINY 1.000 1AZN1ORAIINAITANA

J Y A v ' Y o = a d J
29AY52NOUUAINAININAI .2 1EAed1 Tomoulanuruzanlumsinsizresalsenou

ao

3. MImanuls1sau (Total Variance Explained)

a J o J Y o J
mﬂmmmiw*nmmiﬂmuuﬂamﬂizﬂau% 31UIU 709AU5¥n0 U

4 = . 1 Y ] [
nﬂﬂﬂﬂﬂi%ﬂ@ﬂuﬂ"lvlﬂlﬂu (Eigenvalue) 4101121 1 wazsosazanuulsdsivazaumniny

82.202 AaLLAAI 1UAIT19N 4.5

H v aa o o 1 o Y @ v o
minﬁ 4.6 ugaIMADATIMSULAazAlsEnoUNINBUILaZHAIMIaNAaTe
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Total Variance Explained

Extraction Sums of Squared

Rotation Sums of Squared

Tnitial Bigenvalues Loadings Loadings

%of | Cumulative %of |Cumulativ %of |Cumulative

Component | Total | Variance % Total | Variance | ¢% | Total | Variance %

1 24.69

24.691 | 53.676 53.676 | 53.676 | 53.676 |13.335| 28.989 | 28.989

2 4.171 | 9.066 | 62.743 |4.171| 9.066 | 62.743 | 7.924 | 17.226 | 46.215

3 2.899 | 6301 | 69.044 |2.899| 6.301 | 69.044 | 6.255 | 13.598 | 59.813

4 2.167 | 4711 | 73755 [2.167| 4.711 | 73.755 | 4363 | 9.485 | 69.297

5 1.539 | 3.345 77.100 [1.539| 3.345 | 77.100 | 2.506 | 5.449 74.746

6 1.256 | 2.730 79.830 [1.256| 2.730 | 79.830 | 1.771 | 3.850 78.596

7 1.091 2.372 82.202 |1.091| 2.372 | 82.202 | 1.659 | 3.606 82.202
8 987 2.146 84.349
9 847 | 1.841 | 86.189
10 705 | 1.533 | 87.723
11 644 | 1399 | 89.122
12 .601 1.307 90.428
13 501 1.089 91.518
14 422 918 92.435
15 .388 .843 93.278
16 374 812 94.090
17 324 | 704 94.794
18 303 | .658 95.452
19 733 | 1.593 | 84.007
20 687 | 1.494 | 85501

M319N 4.6 (79)




Total Variance Explained
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Extraction Sums of Squared

Rotation Sums of Squared

Initial Eigenvalues Loadings Loadings
%of | Cumulative %of | Cumulative %of |Cumulativ
Component | Total | Variance | % Total | Variance | % Total | Variance | ¢ %
21 656 | 1.425 86.926
22 565 1.229 88.155
23 525 1.141 89.296
24 482 | 1.048 | 90.344
25 427 | 929 | 91.273
26 404 | 878 | 92.151
27 387 | 842 | 92.993
28 369 | 802 | 93.795
29 311 .676 94.471
30 284 .618 95.089
31 272 591 95.680
32 258 .560 96.239
33 224 487 96.727
34 198 431 97.158
35 A81 | 394 | 97.552
36 168 | 366 | 97.918
37 167 | 362 | 98.280
38 159 | 345 | 98.625
39 128 | 278 | 98.903
40 116 252 99.155
41 .096 208 99.363

M3191 4.6 (79)
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Total Variance Explained

Extraction Sums of Squared | Rotation Sums of Squared
Initial Eigenvalues Loadings Loadings
% of Cumulative % of Cumulative % of |Cumulati
Component | Total |Variance % Total |Variance % Total |Variance| ve %

42 .080 174 99.537
43 .067 .145 99.682
44 .065 141 99.824
45 .047 .103 99.927
46 .034 .073 100.000

Extraction Method: Principal Component Analysis.

9109135199 4.6 AN 5U51UV0 981115 (Eigenvalues) A5 o8azv09nI1

111)5159% (Percentage of Variance) iag 13 ssazasauvean11uul51594 (Accumulative
[ {0 [ Aa wAa o
Percentage of Variance) Gumﬂﬂ'ﬂﬂﬁmwaﬁemmgmﬂﬁﬂgmmﬂummmim Covid-19
o o = 1 4 d‘d 1 @
yosdninnutydguamludszmelneg wun esddlsznovifinnnumlsdsiuvesdanls
. [ é’ =\ 1 1 1 (2 d‘ d' 9 [ v d' 1 1
(Eigenvalue) 110031 1 4l og 7 a1 ueaad dwlsinerdesnuifatendinaneuiasgiu
Aa wua 4 ) o o
nmisdfianuluaniunisal Covid-19 vesdninnutnyFauainludszmalne
v & s v s A A vy "y
saitlueailsznenla 7 eedallszneu iWeinrsaasesazvesnnuuilslsiunazadosay
4 g’/ 4 a
adzanvoInuulsdsiv evalsznoune 703AdsnoU A1N1TDRTUIENINTTIU
a oA 4 ) Y] 9
msUfianuluaniunisel Covid-19 vesdninnutigaunmlulszmelne 183osas
82.202
4 a 4 1 (% 1
Wenvsaeeadszaeuna1nunlsUsiuvesdands (Eigenvalue) Ao adia
1 ,%’ @ 1 o 9 a %’ @ o . T W
wnna1 1 3u'l wazdndsusazaldeslinimiinesAlseney (Factor Loading) (111 .3
2 =3 Y s a oA J . o o v A
Yull 391deenszneumiasgrumsifiaavluaniunisel Covid-19 vosdninanuiingd
J 1 (%

aunmnludlszinalne 7 e9nlsznon Tasldninwmlsdsiuvesdanils (Eigenvalues)
M3¥ooazueanu3UIIU (Percentage of Variance) 1azA13agavaranyaanuuslsiu

1 4 [ {
(Accumulative Percentage of Variance) VoURareINlsENeY AIAN519N 4.6



52

m3af 4.7 mausUsiuvesdands (Bigenvalues) A1 osazvosnnuuilsdsiu
(Percentage of Variance) wazdegazazanveInuullsilsiu (Accumulative Percentage of

[ 4
Variance) mmgmasmﬂﬂizﬂau

parlszney | manwulsdsou | adesazves | afesazavay | Swaudwslu
VoI wLls anulsdsiu VOININ paf1szneu
uis1lsau
1 24.691 53.676 53.676 10
2 4.171 9.066 62.743 8
3 2.899 6.301 69.044 7
4 2.167 4.711 73.755 6
5 1.539 3.345 77.100 5
6 1.256 2.730 79.830 5
7 1.091 2.372 82.202 5

d‘ 1 (% . v 9
NAITNN 4.7 A1audsdsiuvesalnils (Eigenvalues) 1150802 ¥09AI1M
walsilsau (Percentage of Variance) nazAspsazazavveIn NIl iy (Accumulative
@ i [ Aa oA 4
Percentage of Variance) ¥931Jadandananon1nsgiunislgiiaauluaniunisal Covid-19
o W v A 1 4 d‘d 1 @
wosdninnutndnunmluldszmelneg wu esddlsgnevniisnnuulsdsiuvesdauls
. 1 éf = 1 1 1 % d' d' 9 [ a oA
(Eigenvalue) 110031 1 44l Siog 7 A1 uaae aausimerdosnuuiasgiumsifiaau
o o W ] v k4
Tugorumsal Covid-19 vosduinauiydauninlulszmalne safluosddsznou’ld 7
4 A A I 'Y
pan1lsznev Wenasan1TesazvesnuLlsisivnazaisesasazauves anuulslsiu
4 g’/ 4 a a oA o .
99A132NaUNI 7 03A3znoY @wsnesuewIasgIUMsUgUanulugaumsal Covid-19
yosdninautadguninlullszmeineg la3esay 82.202
4
4. MINYUUAUDIAYTENOL
Ya o A an 4 9 an a o
HI981a9N 35N HYUUNUeIAIENB VU VOD IFNDUDE AI8ITIIUUNE
1o . = A~ v . 1
HAZNUINAN Factor Loading wasuudaslddioeununan Factor Loading NOUNITHYULUNU

aaanalunisnan 4.8



M13197 4.8 LLEAIA1 Rotation Component

Rotated Component Matrix"
aauls Component
1 2 3 4 5 6 7

T29 .894

T26 .861

T19 793

T28 759

T34 746

T24 741

T30 .686

T25 .635

T18 .626

T22 .580

T23 .545
T2 .898

T36 .852

T4 .841

T33 .819




M519N 4.8 (AD)

Rotated Component Matrix"

auls

Component

4

T3

778

T35

756

T6

564

TS

.612

T13

.605

T14

.904

T41

.840

T20

764

T42

733

T27

707

T45

677

T9

.651

T43

912

T31

.805

T38

750

T17

736

T32

.640

T21

541

T10

.858

T37

75

T16

708

T11

.667
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M319N 4.8 (719)

Rotated Component Matrix"
aauls Component
1 2 3 4 5 6 7

T12 908

T7 .803

T1 774

T8 727
T39 .691
T40 904
T46 782
T15 .548
T44 .570

A & ' 4 4 X o ¥ ] I 3 9 o

1NATTINN 4.8 L*}Jumumwumuu"mnmm“Mm;uuﬂu LﬂUﬂTHWWuﬂﬂfﬂﬁ)ﬂ

{ [ (Y [ a QJ @ o 4

(Factor Loading: L) ﬁiﬁ’mﬂmiwqmmugmu Varimax YAUNINUTVUszansanaunus

1 % [ 1Y d' 9 d' 1
i%ﬁ’JN@’JLL‘ﬂiﬂ‘]J‘]jﬁ]ﬂEJVI‘Vi‘J;IHLLﬂULLﬁ’J%"IﬂGﬂiNTI 4.7 WuN

o

@15 T29, T26, T19, T28, T34, T24, T30, T25, T18, T22 U1 M niade
(Factor Loading) 110 Tuilased 1

§ls T2, T36, T4, T33, T3, T35, TS, T13 Haninninifaseunluileded 2

@11l T14, T41, T20, T42, T27, T45, T9 Senhminisenluilasei 3

§uls T43, T31, T38, T17, T32, T21 Sesniminddasounnluilaiod 4

@15 T6, T10, T37, T16, T11 fianhminTasennlutaied s

@15 T12 T7, T1, T8, T39 fenhmindesennlutasen 6

@15 T23, T40 T46, T15, T44 Uaimuntaveuinlutladen 7
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Scree Plot
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