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Abstract

The era of social media has resulted in a shift of power from professional journalists
to citizen journalists. While traditionally only mainstream journalists generate content for
audiences, with the prevalence of online social networks, now public citizens can also be
journalists through user generated content.

The Journalist Code of Ethic stems from social responsibility theory. This code of
conduct is relevant for professional journalists as they often have editors under their respective
media organizations to provide guidelines on code of ethic. However, this specific Code of Ethic
might not be practical for citizen journalists as they often do not belong to any media companies
or journalist associations. There should be a guideline for ethical practice specifically for citizen
journalists in the era of social media.

This research entitled “The Guidelines of ethical Practice for Citizen Journalist in the
Era of Social Media” has two objectives: (1) to identify details of the guideline using Delphi
technique; (2) to get consensus amongst citizen journalists usingrating scale method and in depth
interview if they agree with the guidelines established from the Delphi technique. The research
aims to explore the meaning and role of citizen journalists, identify details of the ethical practice
guideline, and identify proper regulation for citizen journalists.

The 20 experts interviewed using Delphi technique can be categorized into 6 groups
namely Citizen Journalists, Academics of Journalism and Mass Communication, Professional
Journalists, Representatives from Journalist Associations, Government Representatives on Media

Reform and Information Technology and Media Consumer Protection Association.



The research finds there should be 4 elements that constitutes to the meaning of a
citizen journalist in Thailand. Firstly, a citizen journalist may not have to be a professional
journalist or have professional journalist training. Secondly, a citizen journalist should generate
content through their own experience or knowledge. Thirdly, a citizen journalist should share
content to public with social responsibility. Fourth, the citizen journalist should have the ability to
use social media or communication technologies. And the significant role of the citizen journalist
is the ability to influence the importance placed on topics of the public agenda or agenda setting
through the use of media technologies.

The research also finds there are a total of 37 ethical guidelines which can be
categorized into the following 10 groupings: Accuracy, Sources, Copyright, Impartiality, Human
Right, Hate Speech, Privacy, Personal Advantage, Media and National security, Media and
religion/belief. The research identified 8 approaches to provide proper regulation for citizen
journalists: (1) provide platform for reporting and feedback system (2) promote media literacy
(3) build citizen journalist network to share knowledge on ethical guideline (4) self as user is
preferred over law regulation (5) set specific guideline for citizen journalists (6) build watchdog
and fact checking network (7) education institutions on every level to educate public on media
ethics and media literacy (8) government to offer recognition to citizen journalists who follow the
ethical code of conduct. Finally, the survey amongst citizen journalists reveals they strongly agree
with the 37 guidelines and 8 approaches of regulation established from the Delphi technique. And
the in depth interview found some citizen journalists are concerned about 4 specific categories
ethical guideline Namely Impartiality, Personal Advantage, Media and National security, Media

and religion/belief, as they believe these categories might not be relevant to all situations.
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