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An Individual Study Title RELATIONS BETWEEN DEMOGRAPHIC FACTORS,
DECISION SUPPORT FACTORS, AND PERSONAL
FINANCIAL PLANNING PROCESS OF GEN Y THAIS

DURING THE COVID-19 PANDEMIC

Author Preeya Vetchakul
Individual Study Advisor Asst. Prof. Dr. Piyavit Thipbharos
Department Business Administration
Academic Year 2021

ABSTRACT

The objectives of this research were (1) to the importance of supporting financial
decision-making factors, and financial planning processes of Thai Gen Y consumers (2) to study
the correlation between supporting decision-making factors, and the personal financial planning
process of Thai Gen Y consumers. The target population is Thai consumers Gen Y; aged between
23-38 years (born 1980-2000) and lived in Thailand during the outbreak of COVID-19 pandemic,
which the exact population size is unknown. The study used a sample size of 400. Data were
collected using a reliability test online questionnaire, Alpha Cronbach’s Coefficient, explaining
the importance of financial support factors and the financial planning process with descriptive
statistics, and test the independent hypothesis of 2 qualitative variables with a Chi-square statistic
at a significance level of 0.05

The results of the study found that all variables used to measure supporting financial
decision-making factors. It was found that, financial stability was one of the most important forms
of financial planning process among Thai Gen Y consumers (72.5%). While, overall make -
decision factors, and the overall personal financial planning process. There was no correlation
between supporting cognitive decision-making factors. Perception of information and economic
conditions significant correlation with personal financial planning process, channel and time of
access to Thai Gen Y consumers.

Key word: Financial planning, Financial planning process, Financial decision making process,

Thai generation Y consumer,
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