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ABSTRACT

Research on motivation and trust in consumers' decision to shop online. In Bangkok the
objective of this study was to study the relationship between motivation, trust, and online shopping
decision behavior of consumers in Bangkok. Based on demographic theory motivation theory trust
theory and applied purchasing decision theory.

The method used in this research is quantitative research methodology. According to the
survey data, the samples of people who have purchased products via social media and resides in
Bangkok by sampling 400 people with online questionnaires via Google Form as a data collection tool.
In which the response to the questionnaire, there will be a screening question before answering the
questionnaire, whether you live in Bangkok or not. and have you ever bought something through social
media? If so, so you can do the questionnaire in the next section but if never purchased, it will be
considered as the end of the survey and the researcher does not collect this information by using an
online questionnaire. And the obtained data were processed by the finished statistical analysis program
the statistics used for data analysis were mean, percentage, standard deviation. Difference test Using
the t value test One-way test of variance the difference analysis of the pair used the least significant
difference. The results of the research can be concluded that

The majority of the respondents were female, of which 208 were 52.00 percent. Age 30

years or more, 2 14 people, or 53.50 percent, were educated at the bachelor's degree, the most 192,



representing 48.00 percent, having the majority of civil servants / state enterprises, 148 people,
representing 37.00 percent. The average monthly average is lower than 19,999 baht, the most 224
people, or 56.00 percent.

Types of products purchased on online channels It was found that most of the product
categories that the respondents had ordered online were food and beverage / delivery of 160 people,
representing 40.0 percent, followed by apparel / fashion, with the number of 85 people or hundreds.
21.3 per home use amount 80 people accounted for 20.0 percent of drugs, vitamins and supplements,
62 people, 15.5 percent, and mother and child supplies, 13, 3.3 percent, respectively.

Purchase frequency It was found that the respondents made the most purchases on online
channels 2-3 times a month, representing 146 people, representing 36.5 percent, followed by 78 people
once a week, representing 19.5 percent 2-3 times a week. 76 people, equivalent to 19.0 percent, 1 time
per month, 72 people Accounted for 18.0 percent and on a daily basis of 28 people, accounting for 7.0
percent

Shopping channels found that online stores on Application are the channels that most
respondents buy products, 146 people, representing 36.50 percent, followed by Facebook Fan page,
124 people, 31.00 percent, Instagram number 53. 13.25 percent of people
Line Shop number 44 people accounted for 11.0 percent and online shop website number 33 people
accounted for 8.25 percent

The average price of online shopping per time found that most respondents Buy online
products, the average price per time is lower than 499 baht for 240 people, or 60.00 percent, the average
price per time 500-999 baht, for 82 people, or 20.5 percent, the average price per time 2,000-2,999
baht, for 36 people, equivalent to 9.0 The average price is 3,000 baht or more, for 24 people, or 6.0
percent 1,000-1,999 baht, for 18 people, or 4.5 percent, respectively.

Payment Channels: The most respondents made mobile banking payments with 237 people,
accounting for 59.25 percent, followed by e-Wallets 73, or 18.25 percent. Cash on delivery of 50

people, equivalent to 12.5% Credit / Debit Card Amount



2

34 of them accounted for 8.5% ATMs, 6 of them accounted for 1.50% respectively.

Purchasing decision period: Most respondents spend more than 1 day but not more than 1
day in each online shopping decision period, 198 people or 49.5%, followed by 136 people within 1
day. Is 34.0% more than 1 week but not more than 1 month 36 people, representing 9.0% and over 1
month of 30 people or 7.5%

Future purchasing trends: In the future, 394 respondents bought online, 98.5 percent, and 6
did not buy, or 1.5 percent.

Analysis of information on incentives for purchasing products on online channels

Product side Overall opinion is at a high level. Has a mean of 4.07

When considered individually, it was found that

Respondents There is a very high overall opinion on the product, durability, strength, good
quality, always updating new products. There are many real product photos, multiple views and the
beauty of the product images. The mean values were 0.87, 0.84, 0.81, and 0.79, respectively.
In terms of reasons, the overall opinion was at a high level. The mean value was 4.05. When considered
individually, it was found that

Respondents Overall comments are at a very high level in convenience and speed (24
hours). 5. Meets the information that has been put in the information section of the product.

There is a special promotion. It is a cheap product. The mean values were 4.09, 4.08, 4.06
and 3.95, respectively.

Emotional aspect, overall opinion was at a high level. The mean value was 3.89. When
considered individually, it was found that

Respondents Overall opinion is at a high level about the product name (Brand) is known. It
is the product with the most desired characteristics. Is a popular product Buy by friends or others The
mean values were 4.10, 3.99, 3.78 and 3.69, respectively.

Store sponsorship Overall opinion is at a high level. Has a mean of 3.96

When considered individually, it was found that



Respondents Has a very high level of feedback on the subject, has an easy ordering process
and few checkouts There are many products to choose from. The website has an easy-to-use menu, not
complicated, and has a convenient way to ask the seller for details of the product. Help make it more
like buying products in regular stores. There is a system to protect buyers by refunding money if the
product is not received. After-sales service Equivalent to purchasing products offline, such as post-
sales inquiries. There is a product guarantee equivalent to purchasing products offline. Able to bargain
products like buying products in normal stores The mean values were 4.10,4.06,4.05,43.97,3.96,
3.91, 3.88 and 3.74 respectively.

Analysis of information about trust in online purchases

Communication, care and giving Overall opinion is at a high level. The mean value was
3.77. When considered individually, it was found that

Respondents The overall opinion is very high on the online store, able to answer your

inquiries very well.
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