U d'd v U A A d v AAa
‘ﬂ"i]‘i]ﬂ‘i’mwﬁﬂ‘i%‘i’l‘ﬂﬂf’)ﬂﬁﬂﬂﬁ‘lﬂ%ﬂ@ﬂ‘if’)ﬁﬂ’ﬁlﬁi’iuﬂ’igﬂwﬂ?ﬂ

Glﬂ!ﬂlﬂﬂ?x‘imwu‘l"i”l‘l!ﬂﬁ

WINT3Y NP

a a 2 J ; Y] U A
"J‘Vlfﬂuwuﬁﬁ!ﬂuﬁﬂuﬂﬁﬁsﬂﬂﬂﬂ]ﬁﬁﬂﬂ]ﬂ1”ﬁﬁﬂgﬂﬁ!ﬂ‘§ﬂ§ﬂ1ﬁ'ﬂ§3~l°l"i1‘l.lm°nﬂ
a d d a (Y} A o Aa Jd
MUVNITUAIHIAITAT AUSIATHIAIAAT N‘Vi‘l?ﬂﬂ]ﬁﬂﬁﬁﬂ‘ﬂﬂm“ﬂﬂﬂ

N.f. 2557



Factor Influencing Purchase Intention of Life insurance Policy

In Bangkok

Pornpun Kaewchoogarn

A Thesis Submitted in Partial Fulfillment of the Requirements
for the Degree of Master of Economics
Department of Economics
Faculty of Economics, Dhurakij Pundit University

2014



@ a =) 4 v Aa U =) -4
249 ANeITNUT Wadeninansznuaensanduladonseansusss
Usznurialuvangunnuniuas
A ya Yy a
ForIvou WINTIYU UAIRIY
I (= s A a o 7 Y v
919158M15n11 919158 AT.INBTADUUA AIULAD
a J
4191791 IATHgAANT
dnrsAnu 2556

UNAALD

= ¥ A = o Aa ' A I
NITADEINIIUY L‘ﬂuﬂﬁﬁﬂ‘hlWﬁﬂi]EJ‘VIlJNa{ﬁl@ﬂﬁn@ﬂiaﬂﬂiu‘ﬁiiwﬂ Glul,"llﬁ
=2 v A A 14 @ A 1
ﬂ'a:ﬁm‘wu‘l/ﬂuﬂi (ﬁﬂ}:]']ﬁlw"Wﬂqiﬂﬂﬁuiﬂﬂﬂﬂﬁf’)QﬂﬁﬂJﬁiﬁuﬂ33!5]1/]?[']“@’3’]8!’?183) LUINTY

A0IUN NI BagszAuMsAnEINuana iy Taungnd1esguia gnisiuensy uas

v

) 1 o = o YA (=) 4 Y < 9/ Y 9
NWIUFAIUAY ANHINIKNY lla%hlﬂilﬂﬁﬂ‘ﬁiﬁlll]§$ﬂu"l Lﬂﬂi?ﬂﬁ?uﬂl@%ﬁﬂ?ﬂﬂ?ii%’

J ¥ X 1 a o @ J
HYVFTDBUDIN I1UIU 972 518 ﬂ'liﬁﬂBTﬂﬁx‘lﬁLL‘UQﬂ1§’JLﬂ‘§1$‘Vf"’ﬁ'ﬂiillﬁﬁTN’N]Ql]izﬁ'\iﬂ"llﬂﬂ

| ; o X X ; =
ﬂ”liﬁﬂ}JMﬁJ\i!,‘ﬁu 5 4IUANH dIUUTNAD 51?]’011ﬁWH@WHT@Qiﬂ@ULLUUﬁ@UQWN aIUNT DY

£l

)y

9 U

Ty aNeINUN1TDIATBINTUTIINA 32UDININTUaziAUAAN Aol s AuTia dauniaiunis

: v o J ¢ 2 A a "o E) &
nageunImIAUdUNYS laauads (}° - tesy) omianuiudaszasnuvesdoya Fuily

@ o Jd o 1 9 A J @ o o A

NINAFDUHIANVAUNUTAUIZHINAINABINITDOATOINTUTITHD  nuifadeifvdenina
1 A 14 1 A a o2 o Aa 1 v Aa a 4
AON1300ATOINTNTITNA dIuNan1s A Izvinefvreninadonisanaulausiannsusssua

o a 4 @ @ J @ 1 1
Tagldunusiasaladn (Logit Model) o vianuduwusvesifoven1ag Taedseuiaan
v a £ o o { 1 4 Y .
dulsedansvesaunisfovefvdeniinanonisnonsedniusisaa luifagiu Taole Binary

. % o {q ¥Ya xy A o 9 A 4
Choice Model uffuzinuusiaesildTnsizdanlsawnianyazidudoyaiFiguainie
Y a @ =) A A A A J @ A 1
founsynumisaadulamenluniuden 2 N9 Ao nonsesnsusssig Tufagin wie lu
4 Y 1 4
fonsoensusssig Tufagiu wazdrugamedszuradyvi glassa uazuuinianisun by
oy
=3 1 \ 4 ) T ) ~a =~ 1 =
Han1sANEINYIY naudledea v Wuwmeavae To1gseniing 25 e 34 1
d' \ v T = Q/ = | ) Ml o a

orgmaomIny 34.43 1 drulvglaoiuninlaa ssaumsanuidinIngegluszavlTyny

a A 9 o = Y 1 A [ o 1 1 ] =
N7 mmllﬂmﬂmmnmmafmmﬂu 21,029.21 UM fDADU ﬂ’q&Jﬁ’J’ﬂﬂWQﬁ’JuiﬁﬂJ y

anunmmamnauiugniivensu dTwaumingalunseuasarlasiszunm 4 au



1 a < d' @ o 1 U @ 1 1 1
FIUANUAAM UINYINUNITAINU %'lﬂﬂ']iﬁ']ﬁﬂ{ﬂwu'J'lﬂqm@l?@ﬂ'lﬁﬁ')uslﬂf,lcll

' Y3 9 ' a A o a ) ~
ﬁ’ﬂJ’liﬂ‘l’lu@]ﬁ]ﬂWi"lﬂﬂ‘VlullﬂlﬁﬂuﬂEJ !,WlilgﬁﬁﬂlaﬂﬂﬁﬂiuﬂWim%"l]%LﬂﬂﬂWi"’lﬂﬂVl‘lJﬂ“UT@ﬂ?ﬁ‘Vl

a £}

9 =

Y ~ ' ' 9 Y o Y o Aa A
ﬂz"l@wammmquwu HagaInNvaalIunNnaIg " 51]”I‘1NLEDﬁﬂvlﬂﬂ‘UﬂTia\inuﬂlITE]ﬂWﬁﬂilg

De

yanululsuimige dedlona’la” snnisaisranqualtedndinlvng wudsuauusn

Wunqualethaiaouin Tuul

1A o

4
uﬂﬂﬂWﬂuLLﬁv’Jﬁnﬂﬂ'l‘ifhi’JEUW‘U'NﬂQJJﬂ'J’E)EJ”Nﬁ'JHGlﬁﬂJU u ﬂ}lmguﬁﬂ‘ﬂ‘iglﬂﬂ MliJ
3 ' ~ = ' v A o
IHUAINUUANANNUVDIAITUIFYY LAZIINNITANE T @IUAITNUADINITODATIDINTUTITNA Gl“l«l
) ' v w ' ' ' ' s P
ﬂﬂﬂﬂutlﬁgﬂu"lﬂﬁ Wuamqumaﬂnﬁ’;u%ty, hluﬁﬂﬂi@ﬂﬂﬁll‘ﬁiill"l I0YNT 63.48 UAY ﬁ@
s v ' A A s A < A o 7
ATDINTNDTITUY I0UQS 36.54 Llﬁgiuﬁﬂuﬂﬂﬂﬂiﬂﬂﬂiu‘ﬁiiﬂ"l ummmummﬂuwaﬂiﬂwu
A A Y aa U U I ] 1 1A 4 A
@uu@ﬂlﬂu@%?ﬂﬂ??ﬂﬂuﬂﬁf]\?‘lf’)@] LLa$WU'J']ﬂQ3J§]’JE]EJ1\1ﬁ'Ju1WiUUﬂﬂﬂi@\?ﬂill'ﬁiill"llwE]
v o A A a Y o o ' A 7
ADINITDDUNINY 933N IAND IN mflumuazﬁm%ﬂumauma FIUNITODATOINTUDTITUA

: "o \ ) \ ¢
Tuouinn wnamqumammauimy G‘ny]ﬂﬂﬁiﬁﬁ]ﬂﬁaﬂ"l Llﬁgﬁ}ﬁ]ﬂﬂ1iﬁﬂﬂiaﬂﬂiuﬁiiu “

v
a a va

AUANUF Y Y UNUIANRT A Y dyy unuaANgunIn uazdyyunu@anlsaiionse Tagd

o o E)

s A A v Aa Yy 1y o
Waﬂi&’Iﬂ‘b’u@u“’]u@ﬂL‘ﬂ‘L!@%1ﬂﬂ'§1hﬂuﬂiﬂﬂﬂ5'§@lﬁ'§uﬂqﬂﬂﬁ llﬂl,l,ﬂ mmmiaau‘mwmﬂu

a

@ @

uAuusn amunaesfe aeanisludzanldiuasounsy d1ua1aNaoIn1500AT0
4 U U % 1 1 (=1 Y A éf U ~ U o 1 1

nsusssy 4 lusuina W‘]J’JWﬂQEJ@]'JE)U'Nﬁ'JuG],WﬂJU Ni?ﬂllﬂﬂ/‘lil"llu LLG]ﬁ']l‘I/TG]“VIﬂQiW]'JE]EHQHlil
A L4 A X A v Aaa ' 1 @
DOATOINTUTTIN 4 INNIU I UDUIAALLBDINIIN !!‘]J‘]J‘ﬂiigﬂu“lf’]@lﬁ’]uuﬂﬂﬂvlhﬁﬁﬂﬂﬂﬂ’)HJ
Y
ABDINTT

Y a 4 o Aa 1 v Aa Y a A Jd

ﬂ]uﬂ1§3lﬂi1$1’fﬂi]ﬁ]8‘1/]11NEW’IE]ﬂ1§'@ﬂﬁu1ﬁ]%@\1f}iﬂiiﬂﬂGluﬂ?iﬂ@ﬂi@ﬂﬂill‘ﬁiilldl
Y 1 @ R4 J U @ 1 ' A 4
ﬂ'JEani‘Vi1ﬂ1ﬂ31nanwuﬁ1ﬂﬁllﬂﬁli VINANAIDY NN UIINTDIUNINNITODATOINTNTITU Tu

@ = @ @ J v @ J 1

‘]j"ﬂ‘t]“]ﬂnl UANUAUWUTNUINEA 218 TOIUNINTNTH ﬁgﬂ‘]_lfnﬁﬁﬂ‘hﬂ i?ﬂvlﬂyiﬂﬂﬂ']i’lfl'l\ﬂuﬂﬂ
A a ° a o A o a o Y = oA
MON 91FNW TIUIUFUIFNIUATIUTOU UAZANHUEUTOVDINITEOUTUANMIT IS D191

PaF1AUNINA0ANTLAY 0.05

]

@ o v % a £ @
fﬂi?ﬂﬂ'ﬂhﬁilwu‘ﬁﬁllﬂﬂﬂfﬂﬂﬁlﬁﬂa] Tagmsiszuamaudsednivosagunisfave

]
=

A A U A 4 @ 9 o a . U 1% =1
NUANAADNITDDATBINTUTTITU Gluﬂﬁ]quu mmm‘umamiaw (Logit Model) wufeveny

1 A J

a a = v Y U = Y ¥ o w
NENAADNITNOATOINTNTITNA TUNANINABINY l'lS"’]t!,f‘l E]']“]f‘WLl”IfJi]”NL‘ﬂuﬂ%ﬂﬂﬁ?ﬂﬂuiﬂ

)

fadeandunaed Ao anvazildsund MssousuaINdes faseaisunaiy Ao 1818910013

Wauae@en (UIn) uaz Yasearauganie Ae 01g NszaunUFolI U088z 95 (0L =/0.05)



Thesis Title Factor Influencing Purchase Intention of

Life insurance Policy in Bangkok

Author Pornpun Kaewchoogarn
Thesis Advisor Dr. Kiatanantha Lounkaew
Department Economics
Academic Year 2013
ABSTRACT

The present study aims at investigating the factors affecting life insurance purchase
intention of potential customers in Bangkok. The sizes and distribution of the 972 samples
collected are controlled gender, occupational and education level. government employee,
employee of private company and self-employed who has life insurance policy. Five empirical
exercises have been carried out. The first is descriptive analysis of the sample to provide overall
picture of the data and to draw some preliminary findings. The second relate to insurance literacy

and attitudes to towards life insurance of the sample. The third is statistical inference using Chi -

Square test (X2 - test). The fourth is the use of Logit model to decision making factors that
infulence life insurance purchase intention; their marginal effects of these influential factors are
also calculated obstacles, problem solving evaluation.

The results of study showed that the majority of the samples are female, age between
25 to 34 years, mean average was 34.43 years; most of them are single. For education, Bachelor’s
degree holder takes a sizable proportion of the sample. Average monthly income is 21,029.21
Baht.

On opinion about investing, the survey found that most of the respondents are able to
accept reasonable level of trade-off between gains and losses. They would avoid situations that
can cause a loss of higher. From the quote said “I avoid investing in a higher loss and getting
higher return opportunities.” Mostly of the survey samples in the first group answered “I’m not

sure”.



In addition, the survey has also found that the respondents were not able to identify
difference levels of risk. For the need of life insurance policy purchasing at present and in the
future, 63.48 percent said they did not want to purchase life insurance policy but 36.54 percent
wanted to do so. For the group with intention to purchase life insurance policy, they have also
expressed that they also considered other benefits of having life insurance, especially saving
purposes. For the future of life insurance purchasing, the survey found that the majority of this
samples wanted to have life insurance policy with and without the protection of personal
accidental claim benefits rider, health claim benefits rider and critical illness claim benefits rider
which including other life protection benefits as well.

The analysis of factors affecting purchase intention of life insurance using Chi-Square
test have found that significant factors are gender, age, marital status, level of education, income,
occupation, the number of family members and personal characteristics on risk acceptance. The
Logit estimates have found that types of employment, personal characteristics on acceptance of
risk, income per month (Baht) and age are significant factors. 95 percent confidential interval

(0=/0.05).
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M3197 3.2 1DeYsTAUNBTY ey IUIUNTUTTTUVOSY .. 2552

M98 (Unit) : §140M (Million Baht)

Uszinnaiisy Usziangaamingsu Uszanngu
33U/Total
Ordinary Industrial Group
U NUIU U U U U Lol U Lol
. , - NUIY R S - , , - ,
USEN | NINGIIN {ue1 L | Rwer | nswsssel | Qwen | pswsssd | ude [{uen HIN
NINFIIN
sziuny Usziuse lsziuse sziusy

AACP 711,787 166,579 - - 1,737 133,310 713,524 4.69 299,889 5.45
ACE 26,238 9,707 - - 44 83,300 26,282 0.17 93,007 1.69
AIA 5,283,369 1,306,312 - - 8,634 295,854 | 5,292,003 34.8 1,602,166 | 29.12
AlLife 39,422 7,662 - - 6 105 39,428 0.26 7,766 0.14
BLA 883,106 209,821 = - 1,114 138,445 884,220 5.81 348,265 6.33
BUILife 640 120 - = 8 2,742 648 0 2,862 0.05
FLA 108,304 17,946 18,332 311 333 11,935 126,969 0.83 30,192 0.55
ING 251,189 59,540 - - 32 14,141 251,221 | 165 73,682 | 1.34
MIT 40,735 7,195 439 12 2 77 41,176 0.27 7,285 0.13
KTAL 485,226 99,728 - = 123 229,896 485,349 9819 329,624 5.99
SCI Life 89,955 16,128 - - 22 18,159 89,977 | 0.59 34287 | 0.62
MTL 1,064,163 267,467 11,577 290 1,414 185,934 | 1,077,154 | 7.08 453,691 | 8.25
LIC 256,503 27,908 | 1,604,877 108,744 1,331 22,057 | 1,862,711 | 12.25 158,708 2.88
PLT 130,682 20,832 - - 86 61,890 130,768 0.86 82,721 1.5
SAHA 4,068 360 12,423 305 438 33,176 16,929 0.11 33,841 0.62
SCNYL 552,421 92,225 68,710 7,878 345 279473 | 621,476 | 4.09 379,576 6.9
SELIC 131,447 16,411 14,812 256 284 88,475 146,543 | 0.96 105,142 | 1.91
SLI 16,041 1,444 - - 216 9,916 16,257 | 0.11 11,359 | 021
SSLI 19,135 3,322 - - 237 98,795 19,372 0.13 102,117 1.86
TCLife 30,359 3,074 - - 133 43,934 30,492 0.2 47,008 0.85
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