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ABSTRACT

The objectives of this thesis are 1 To study demographic groups, each having Online
shopping through e-commerce system. 2. To study shopping behavior From the e-commerce system
of consumers in Bangkok. 3. To study technology adoption Affecting consumers' decision to buy
online through e-commerce systems in Bangkok

By using online survey to collect data from Consumer in the purchase of e-commerce system.
With sample group of 400 people, the data were collected by using questionnaire based on
convenience sampling technique and analyzed with IBMSPSS Statistics ranging from percentage,
average and standard deviation value, One Way ANOV A F-Test and Pearson Correlation. The results
of the research were as follows. Research results show that the most respondents were female. Age
between 20 - 30 years old. Office worker, Monthly income less than 15,000 and 15,001 - 25,000
baht, graduated bachelor’s degree.

Results of the study of behaviors that affect the shopping through e-commerce system found
that the most behavior of using channel through Shopee was the most, next it was the behavior of
choosing and purchasing the product which was the most of the clothing and apparel. And most
informants, most purchase frequency per month is 1 — 2 times of month. Next, which most behavior
choose to pay via bank transfer / payment method. Finally, the behavior in choosing to purchase
products according to person has the most influence is himself

Results of the study of Technology Acceptance that one of the most important. First of all,
Actual Use, secondary Technology Acceptance, Later is Intention to Use Then Attitude of Use, And
finally Perceived Risk

Results of the study of the purchasing decision process that consumers value most There are
examples of products. Followed by sales promotion programs, trade details, advertising and public

relations. And product quality respectively



Results of testing showed that Consumers in Bangkok with different age, occupation,
income, education level did not affect their purchasing decisions. Subsequently, it was tested the
hypotheses of shopping behavior affecting the decision to buy online products through different e-
commerce systems. Decisions are made according to different behaviors and decision-making areas,

and finally, technology adoption is highly associated with all aspects of purchasing decisions.
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The emarketer website (2019) reveals the number of e-commerce markets by continents around
the world.

Engle, Blackwell & Miniard, (1990) Consumer behavior is defined as any act directly related to
the procurement of consumption.

Philip Kotler tta¢ Kevin Keller (2006, p.181-189) Introduction to the consumer decision

Walters (1978, p. 115) Explain the meaning of the decision.

(Schiffman & Kanuk 1994, p. 659) Explain the implications of the consumer purchasing decision
process.

Davis (Technology Acceptance Model, 1989)

Zivile Bauboniene and Gintare Guleviciute (2015) Have studied Factors that influence consumers
In purchasing products through E-Commerce system

World Trade Organization (WTO, 1998) “E-commerce is the production, distribution, marketing,

selling or transportation of a product. And services using electronic media "
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