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In Bangkok.
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ABSTRACT

This research is to study factors affecting service quality of accounting offices
in Bangkok. The objective of this research is to provide an advice on service quality improvement

of accounting office in Bangkok.

Quantitative research was conducted in this research. The populates and sample are in
accountants who work in Small and Medium accounting office. 400 questionnaires were returned

for data analysis, Factor Analysis using exploratory factor analysis was used to and use data.

The results of this research found that factor affecting service quality of accounting
office consist of 30 variables which were grouped in to five factors. They were 1) having contract
management and reliable customer services, 2) having agile and convenient service processes,
3) having reliable accounting professional, 4) having service standard. and 5) having effecient

communicates with customer.
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