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Abstract

Hotel and hospitality business are concerned about tourists. Nowadays, numbers of 3
star hotels have been increased. There is high competitiveness in this industry. Therefore, hotel
owners in 3 star hotels should develop hotel service and human resource. In this study, the
researcher studied about comparison of marketing factors and tourist satisfaction foreign tourists
toward 3 star hotels in Phuket. According to the comparison of European and Asian tourists in
Phuket.

The study found that majority of tourist was women, aged 26-35 years old. Marriage
status was single. Highest education level was bachelor degree. Main career was
manager/entrepreneur with 2,001 USD — 4,000 USD monthly income. The majority of tourist was
Asian. Different European and Asian tourist affected marketing factors toward 3 star hotel
selections in Phuket in terms of age, marital status, education, career, income, and hometown.
Different European and Asian tourist affected satisfaction of 3 star hotel selections differently, in

terms of age, marital status, education, career, income, and hometown respectively.

Keywords: marketing factor, satisfaction, foreign tourist
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Questionnaire for research
Marketing Factors and Satisfactions of Foreign Tourists using 3-Star Hotel Services in Phuket, Thailand:
A Comparative Study between European and Asian Tourists

Explanation This questionnaire iz part of the student's thesiz program. Master of Arts Tourism Management Faculty of Tourism
and Hospitality Dhwrakij Pundit University However, the information obtained from your questionnaire will be kept confidential
and all information will be used only for the purpose of research. The questionnaire is divided into 3 parts as follows:

Part 1 General Information Respondents

Part 2 Marketing factors of tonrists towards choosing to nse the 3-star in Phuket

Part 3 The level of tourists’ satisfaction towards choosing a 3-star hotel in Plmket

Part 1 General Information of Respondents

Explanation Please answer the questions and put a mark. {‘/] i the box that matches you most

I Sex () M () Feme
2 Age () L18-2yers () 226-3yers

() 336-43years () 4 More than 46 years old
3. Statms () L Single () 2 Mamisd

() 3 Widowed () 4 Other (please specify)............
4. Education () 1 Undergrad Degree () 2 Bachelor

() 3 Master's degree [ ) 4 Other(please specify)..oorrces
5. Occupation () L Student ()" 2 Exscutive / businessman

() 3. Private employess () 4 Oter (please specify)...rn.er.

6. Monthlyincome ( ) 1. Lower or equal 300 USD. () 2.901USD.-2,000 USD.
() 3.2,001U3D. -4,000USD. () 4 More than 4,001 USD

7. Domicile () 1)Europe identifies COUDITIRE. ..oovevereveeseeereoresenrrereersserssnenes

() 2) Asia identifies COURIIEE. ..o eeeoenenee s




-
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Part I: Marketing factors of tourists towards cheosing to use the 3-star hotel business of foreipn toarists

In

Phuket

Explanation Fleazs answer the questions and put 2 mark. l:""{ ) into the box that best matches your opdnion FPleaze show your

opinion by selecting the appropriate mamber for each topic.

Level of Commenis

Flease specify the marketing factors that affeet the decision of how E 2 _ E E
many 3-star hotels are selected. Tﬁ % g E E '%
gl A 22| 2
-
Frodmet
1. The reputation and image of the horl 5 < 3 2 1
2. The rooms are clean and beautiful 5 4 i 2 1
3. Inthe room there are full facilities such as water heater, TV, ) ,,
refTigeraneT, &1 ) ' ’ }
Price
1. Price is lower than other hotels 5 4 i 2 1
2. Poom rates include breakfast 5 + E ] 2 1
3. Price iz muifable for room type 5 < 3 2 1
Place
1. Be able to book a room directy through the hotel webzite 5 < 3 2 1
2. You can be booked through travel agencies or tour companies in your ) ) ]
cix 5 4 3 2 1
3. You can be booked through online wravel agencies such as ) X .
Booking.com, Azoda e, ) ! ) ’
4. There are various payment channslz such as online payment or direct ) i
payment at the hotel. ” ' ’ -
Promotion
1. Advertizing through various media such az mapazines, mavel books ) ) .
Intemet advertsing ) : ) )
2. Guest can cancel the rezervaten withouwt any charge 5 < 3 2 1
3. et a special dizcount for advance booking 5 4 i 2 1
4. Get a special dizcount with conditiens for booking such as can mot ) X .
cancel the reservation ) ! i )

&3
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Part 3 The level of tourists' satisfaction towards the selection of a 3-star hotel business service for foreign tourists In

Phuket

Explanation Fleaze anzwer the questions and put 2 mark. I:V{ ) into the box that best matches your opinion Fleaze show your

opinion by selecting the appropriate namber for each topic.

Level of Satisfaction
Please spectfy your satisfaction in choosing to use accommodation. = E 'E E E E
-4 - 2 E | = &
AR N
Huospitality and staff satisfaction
1. The hotel zraffc friendlines: and warm welcoms. And caring for you 5 4 3 2 1
well
2 The hotel staffs make a quick check in 5 - i 2 1
3. Emploves: provide information and answer quastons very well 5 - E 2 1
4. Suppom safft According o vour will, wrllingly 5 - i 2 1
5. The hotel staffs make a guick check-out. 5 - i 2 1
ZSatisfaction in the room style
1. Pooms and bedding otz are clean and tidy. 5 - i 2 1
2. The facilites in the room are folly equipped and functional 5 - i 2 1
3. Faciliries in the ropm can be uzed normally and in good condition. 5 - i 2 1
4. Clean bathroom facilities can be uzed normally and in good condifion 5 - i 2 1
5. The cleaning staffs come to clean the room every day. 5 - i 2 1
Orverall satisfaction in varions facilities
1. Variety and cleanlines: of food and beverages 5 - 3 2 1
2. The facilities in the hotel and the reoms can be used noromally. 5 4 i 2 1
3. There iz a 24-hour security service and smiff:. 5 - i 2 1
4. WIFI zyztem uzage iz sable and fazt 5 - i 2 1
Satisfaction in the decoration and the environment of the hotel
1. The overall botel environment iz clean and beantfol 5 - 3 2 1
2. The interior and exterior of the hotel are beautiful. 5 4 i 2 1

Thask you for vour cooperation in answering quernies.

&4
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