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Abstract

This study aimed 1) to examine satisfaction of foreign tourists with tourism at Koh Yao
Yai, Phang Nga Province and 2) to compare satisfaction level of foreign tourists with tourism at
Koh Yao Yai, Phang Nga Province, categorized by personal factors of the tourists. A questionnaire
was used as a research instrument to collect data from the samples including 400 foreign tourists

travelling to Koh Yao Yai, Phang Nga Province.

The findings reveal that most tourists were male with age range of 40-49 years, educational
background of bachelor’s degree and monthly income from 2,000- 2,999 USD. Statistics employed
for data analysis were frequency, percentage, mean, standard deviation, T-Test and One- Way

ANOVA.

The foreign tourists were generally satisfied at high level in aspects of cultures, living ways
of local community, natural resources and environments, safety, foods and drinks, accommodations

and transportation.

The foreign tourists with different sex had satisfaction with tourism at Koh Yao Yai, Phang

Nga Province, not dissimilarly.

The foreign tourists with different age were satisfied with tourism at Koh Yao Yai, Phang

Nga Province, not differently.

The foreign tourists having different educational background were satisfied with tourist at

Koh Yao Yai, Phang Nga Province, distinctly with statistical significance at 0.05.



The foreign tourists having different income had satisfaction with tourism at Koh Yao Yai,

Phang Nga Province disparately with statistical significance at 0.05.
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Research questionnaire

Topic: The foreign tourists’ Satisfaction towards travelling to Yao Yai Island,
Phang Nga province
Instruction This questionnaire consists of 2 sections as follows
Section 1: General information of participants

Section 2: The foreign tourists’Satisfaction toward travelling to Yao Yai, Phangnga province

Section 1 General information of participants

Instruction: Please tick v the appropriate parentheses () accordingly

1. Gender
() Male () Female

2. Age
() under 20 years () 20-29 years
() 30-39 years () 40-49 years

() 50 years or above
3. Education
() undergraduate () Bachelor’s Degree or equivalent
() postgraduate
4. Income (per month)
() less than 999 USD
() 1,000- 1,999 USD
() 2,000-2,999 USD

() 3,000 USD or above
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Section 2: The foreign tourists’ Satisfaction towards travelling to Yao Yai Island, Phang Nga

province

Instruction: Please tick 4 the box to rate your satisfaction level with each of the following

statements

The satisfaction of foreign tourists who

Satisfaction level

Very Somewha Somewhat Very
had visited Ko Yao Yai, Phangnga
satisfied t satisfied Neutral dissatisfied dissatisfied
province
(%) ) (3) () (1)
Accommodation

1. Variety of accommodations

2. Cleanliness and Security

3. Restroom Sanitation

4. Internet service provided for tourists

5. Reasonable price

6. Various facilities

Food & Beverage

7. Hygiene for food & beverage

8. Sufficiency of restaurants

9. Variety of restaurant types

10. Variety of cuisine

11. Reasonable price

Security

12. Ferries are in good and ready condition
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13. Safety equipment provided on the ferry

ex. Life jacket or Ring buoy for safety

14. Road and Sidewalk are in good
condition without any pothole or crocodile

cracking

Culture and locals

1 5. Traditional local outfits ex. Hijab,

Sarong

16. Locals friendliness

17. Local traditional way of life

Environment & Natural resources

18 . Community attraction and beach

cleanliness

19. Sea cleanliness without garbage or oil

spills

20. Beautiful and abundant nature

21. Effective waste and garbage

management

Transportation

22. Conveniences of traveling to Ko Yao
Yai from various piers ex. Bang Rong pier
in Phu Khet province, Thalen pier in Krabi
province, or Custom Checkpoint pier in

Phangnga province
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23 . Sufficiency and appropriate ferry

schedule

24. Conveniences of traveling to beach or

other tourist attractions

25. Various type of transportations such as

rental car and local bus

26. Clear road and attraction signs with

English description
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