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ABSTRACT

At present, Corporate Social Responsibility (CSR) has been an important issue in the world
that is paying attention to the business sector. With the view that the business operations of business
organizations inevitably affect society and the environment. The objectives of this research were to
study the relationship between a level of corporate social responsibility disclosure and operating results,
to explore a level of corporate social responsibility disclosure, and to examine the relationship between
the level of corporate social responsibility disclosure and the performance.

Population in this study, was a group of listed companies in the service industry in the
SET100 indexes. The working paper as a research tool was used to investigate content in the annual
report and the annual registration statement (Form 56-1) from 2016 to 2018. Pearson's correlation was
used to test the relationships among variables in hypothesis testing.

The result of this research showed that the disclosure of corporate social responsibility
information and the operational results. There was a relationship in the opposite direction to the financial
ratios used to measure the business performance, consisting of Return On Asset and Net Profit Margin.
Due to Corporate Social Responsibility conducted by the company, a high cost of carrying out the
activities had an impact on reducing the financial disclosure ratio of the company. Moreover, the
findings revealed that the disclosure of corporate social responsibility information was not related to the

Return On Equity.
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Correlations

CSR1 | CSR2 | CSR3 | CSR4 | CSR5 | CSR6 | CSR7 | CSR8 | ROA | ROE | NPM
Pearson Correlation 1| .809"| 5567 | .433"| .273| .115| -.053| .475 | -.372"| -.235| -.421
CSR1 Sig. (2-tailed) .000| .001| .017| .144| .545| .783| .008| .043| .211| .020
N 30 30 30 30 30 30 30 30 30 30 30
Pearson Correlation | .809" 1| 5107| .371°| .231| .207| -.042| .533"| -291| -.077| -.430°
CSR2  Sig. (2-tailed) .000 .004| .043| 219 .273| .827| .002| .119| .685| .018
N 30 30 30 30 30 30 30 30 30 30 30
Pearson Correlation | .556 | .510" 1| 5607| .498"| .442"| .091| .460°| -.417"| -157|-737"
CSR3  Sig. (2-tailed) .001| .004 .001| .005| .014| .631| .010| .022| .408| .000
N 30 30 30 30 30 30 30 30 30 30 30
Pearson Correlation 433" 3717 560" 1| .306| .6937| -.154| .493"| -292| -.103| -500"
CSR4  Sig. (2-tailed) .017| .043( .001 .101| .000| .415| .006| .117| .589| .005
N 30 30 30 30 30 30 30 30 30 30 30
Pearson Correlation 273| .231| 4987 .306 1| .330| .6127| -.042| -.079| .022| -.331
CSR5  Sig. (2-tailed) 144| 219 .005( .101 075| .000| .826| .676| .907| .074
N 30 30 30 30 30 30 30 30 30 30 30
Pearson Correlation 115 .207 442" | 6937 .330 1] -.034 .220( -.001 .208| -.320
CSR6 Sig. (2-tailed) 545| 273 .014| .000| .075 860 .243| .996| .269| .085
N 30 30 30 30 30 30 30 30 30 30 30
Pearson Correlation | -.053| -.042| .091| -.154| .612"| -.034 1| -417"| -134| -.139| -.167
CSR7 Sig. (2-tailed) 783| .827| .631| .415| .000| .860 .022| .479| .463| .378
N 30 30 30 30 30 30 30 30 30 30 30
Pearson Correlation | .475°| .5337| 460 | .4937| -.042| .220| -.417 1| -229| .062| -.347
CSR8  Sig. (2-tailed) .008| .002| .010| .006| .826| .243| .022 223| 746 .060
N 30 30 30 30 30 30 30 30 30 30 30
Pearson Correlation | -.372"| -.291| -417"| -292| -.079| -.001| -.134[ -229 1| .8477| 726
ROA  Sig. (2-tailed) .043| 119 .022| .117| .676| .996| .479| .223 .000| .000
N 30 30 30 30 30 30 30 30 30 30 30
Pearson Correlation -235| -.077| -.157| -103| .022| .208| -.139| .062| .847" 1| .446
ROE  Sig. (2-tailed) 211| .685| .408| .589| .907| .269| .463| .746| .000 .013
N 30 30 30 30 30 30 30 30 30 30 30
Pearson Correlation | -.421"| -.430°| -.737"| -500"| -.331| -.320| -.167| -.347| .726"| .446 1
NPM  Sig. (2-tailed) .020| .018( .000| .005| .074| .085| .378( .060| .000| .013
N 30 30 30 30 30 30 30 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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Coefficients?®

Model Unstandardized Standardized t Sig. 95.0% Confidence Interval
Coefficients Coefficients for B
B Std. Error Beta Lower Upper Bound
Bound

(Constant) | 14.893 4.049 3.678 .001 6.473 23.313
CSR1 -.399 1.085 -125| -.368 716 -2.656 1.857
CSR2 -.008 1.177 -.002| -.006 .995 -2.456 2.441
CSR3 -1.567 .905 -.456| -1.732 .098 -3.449 314
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CSR7 -2.836 1.710 -.435]| -1.658 112 -6.393 721
CSR8 .097 1.107 .023 .088 931 -2.205 2.400

a. Dependent Variable: ROA
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Coefficients?®

Model Unstandardized Standardized t Sig. 95.0% Confidence
Coefficients Coefficients Interval for B

B Std. Error Beta Lower Upper

Bound Bound
(Constant) 17.392 7.984 2.178 .041 787 33.996
CSR1 -1.455 2.140 -.239| -.680 .504 -5.905 2.995
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CSR6 4.339 2.372 .516| 1.829 .082 -.594 9.273
CSR7 -3.949 3.373 -.318| -1.171 .255 -10.964 3.066
CSR8 2.559 2.183 .315| 1.172 .254 -1.982 7.100

a. Dependent Variable: ROE
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Coefficients?®

Model Unstandardized Standardized t Sig. 95.0% Confidence
Coefficients Coefficients Interval for B

B Std. Error Beta Lower Upper

Bound Bound
(Constant) 16.283 3.124 5.212 .000 9.786 22.780
CSR1 .505 .837 .160 .603 .553 -1.237 2.246
CSR2 -.663 .908 -.184 -.730 A74 -2.552 1.226
CSR3 -2.477 .698 -731| -3.548 .002 -3.928 -1.025
1 CSR4 -1.093 .750 -.346 -1.456 .160 -2.654 .468
CSR5 1.138 916 .270 1.243 .228 -.766 3.042
CSR6 .679 .928 .156 731 473 -1.252 2.609
CSR7 -1.920 1.320 -.298| -1.455 161 -4.665 .825
CSR8 .145 .854 .034 .170 .867 -1.632 1.922

a. Dependent Variable: NPM
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Correlations

CSR1 ROA ROE NPM
Pearson Correlation 1 -372° -.235 -421
CSR1  Sig. (2-tailed) 043 211 .020
N 30 30 30 30
Pearson Correlation -372° 1 847" 726"
ROA  Sig. (2-tailed) 043 .000 .000
N 30 30 30 30
Pearson Correlation -.235 847" 1 446"
ROE  Sig. (2-tailed) 211 .000 013
N 30 30 30 30
Pearson Correlation -421 726" 446" 1
NPM Sig. (2-tailed) .020 .000 .013
N 30 30 30 30

*. Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

CSR2 ROA ROE NPM
Pearson Correlation 1 -.291 -.077 -.430°
CSR2  Sig. (2-tailed) 119 .685 .018
N 30 30 30 30
Pearson Correlation -.291 1 847" 726"
ROA  Sig. (2-tailed) 119 .000 .000
N 30 30 30 30
Pearson Correlation -.077 847" 1 446
ROE  Sig. (2-tailed) 685 .000 013
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Pearson Correlation -.430° 726" 446 1
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N 30 30 30 30

*. Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).
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CSR3 ROA ROE NPM
Pearson Correlation 1 417 -.157 737"
CSR3  Sig. (2-tailed) 022 408 .000
N 30 30 30 30
Pearson Correlation 417 1 847" 726"
ROA  Sig. (2-tailed) 022 .000 .000
N 30 30 30 30
Pearson Correlation -.157 847" 1 446
ROE  Sig. (2-tailed) 408 .000 013
N 30 30 30 30
Pearson Correlation -737" 726" 446 1
NPM Sig. (2-tailed) .000 .000 .013
N 30 30 30 30

*. Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

CSR4 ROA ROE NPM
Pearson Correlation 1 -.292 -.103 -.500"
CSR4  Sig. (2-tailed) 117 .589 .005
N 30 30 30 30
Pearson Correlation -.292 1 847" 726"
ROA  Sig. (2-tailed) 117 .000 .000
N 30 30 30 30
Pearson Correlation -.103 847" 1 446
ROE  Sig. (2-tailed) 589 .000 013
N 30 30 30 30
Pearson Correlation -.500" 726" 446 1
NPM  Sig. (2-tailed) .005 .000 013
N 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations

CSR5 ROA ROE NPM
Pearson Correlation 1 -.079 .022 -.331
CSR5  Sig. (2-tailed) .676 .907 .074
N 30 30 30 30
Pearson Correlation -.079 1 847" 726"
ROA  Sig. (2-tailed) 676 .000 .000
N 30 30 30 30
Pearson Correlation .022 847" 1 446
ROE  Sig. (2-tailed) 907 .000 013
N 30 30 30 30
Pearson Correlation -.331 726" 446 1
NPM  Sig. (2-tailed) 074 .000 013
N 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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Correlations

CSR6 ROA ROE NPM
Pearson Correlation 1 -.001 .208 -.320
CSR6  Sig. (2-tailed) .996 .269 .085
N 30 30 30 30
Pearson Correlation -.001 1 847" 726"
ROA  Sig. (2-tailed) 1996 .000 .000
N 30 30 30 30
Pearson Correlation .208 847" 1 446"
ROE  Sig. (2-tailed) 269 .000 013
N 30 30 30 30
Pearson Correlation -.320 726" 446" 1
NPM  Sig. (2-tailed) 085 .000 013
N 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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Correlations

CSR7 ROA ROE NPM
Pearson Correlation 1 -.134 -.139 -.167
CSR7  Sig. (2-tailed) 479 463 .378
N 30 30 30 30
Pearson Correlation -.134 1 847" 726"
ROA  Sig. (2-tailed) 479 .000 .000
N 30 30 30 30
Pearson Correlation -.139 847" 1 446
ROE  Sig. (2-tailed) 463 .000 013
N 30 30 30 30
Pearson Correlation -.167 726" 446 1
NPM  Sig. (2-tailed) 378 .000 013
N 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).

* Correlation is significant at the 0.05 level (2-tailed).
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Correlations

CSRS8 ROA ROE NPM
Pearson Correlation 1 -.229 .062 -.347
CSR8  Sig. (2-tailed) 223 746 .060
N 30 30 30 30
Pearson Correlation -.229 1 847" 726"
ROA  Sig. (2-tailed) 223 .000 .000
N 30 30 30 30
Pearson Correlation .062 847" 1 446
ROE  Sig. (2-tailed) 746 .000 013
N 30 30 30 30
Pearson Correlation -.347 726" 446 1
NPM  Sig. (2-tailed) .060 .000 013
N 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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Descriptive Statistics
Mean Std. Deviation N
ROE 12.5360 10.34924 30
CSR1 1.83 1.704 30
CSR2 1.70 1.489 30
CSR3 2.10 1.583 30
CSR4 2.47 1.697 30
CSR5 1.63 1.273 30
CSR6 2.00 1.232 30
CSR7 2.17 .834 30
CSR8 1.37 1.273 30
Variables Entered/Removed?
Model Variables Variables Method
Entered Removed

CSRS8, CSR5,
1 CSR6, CSR1, Entaf

CSR7, CSR3,

CSR4, CSR2"
a. Dependent Variable: ROE
b. All requested variables entered.

ANOVA?®

Model Sum of Squares df Mean Square F Sig.

Regression 1046.873 8 130.859 1.335 .281°
1 Residual 2059.226 21 98.058

Total 3106.098 29

a. Dependent Variable: ROE
b. Predictors: (Constant), CSR8, CSR5, CSR6, CSR1, CSR7, CSR3, CSR4, CSR2
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ROE | CSR1 | CSR2 | CSR3 | CSR4 | CSR5 | CSR6 | CSR7 | CSR8
ROE 1'02 -.235| -.077| -.157| -.103 .022 .208| -.139 .062
CSR1 |-.235| 1.000 .809 .556 433 .273 .115] -.053 475
CSR2 | -.077 .809| 1.000 .510 371 231 207 -.042 .533
Pearson CSR3 |-.157| .556| .510| 1.000| .560| .498| .442| .091| .460
Correlation CSR4 | -.103 433 371 .560( 1.000 .306 693 -.154 493
CSR5 .022 273 231 .498 .306 | 1.000 .330 612 -.042
CSR6 .208 115 .207 442 .693 .330| 1.000( -.034 .220
CSR7 |-.139| -.053| -.042 .091| -.154 612 -.034| 1.000| -.417
CSR8 .062 AT75 .533 .460 493 -.042 .220| -.417| 1.000
ROE .106 .343 .204 .295 454 .135 .232 373
CSR1 .106 .000 .001 .008 .072 272 391 .004
CSR2 .343 .000 .002 .022 .110 .136 413 .001
CSR3 .204 .001 .002 .001 .003 .007 .315 .005
Sig. (1-tailed) CSR4 .295 .008 .022 .001 .050 .000 .208 .003
CSR5 454 .072 .110 .003 .050 .037 .000 413
CSR6 .135 .272 .136 .007 .000 .037 .430 121
CSR7 .232 391 413 .315 .208 .000 .430 .011
CSR8 .373 .004 .001 .005 .003 413 121 .011
ROE 30 30 30 30 30 30 30 30 30
CSR1 30 30 30 30 30 30 30 30 30
CSR2 30 30 30 30 30 30 30 30 30
CSR3 30 30 30 30 30 30 30 30 30
N CSR4 30 30 30 30 30 30 30 30 30
CSR5 30 30 30 30 30 30 30 30 30
CSR6 30 30 30 30 30 30 30 30 30
CSR7 30 30 30 30 30 30 30 30 30
CSR8 30 30 30 30 30 30 30 30 30
Model Summary”
Model R R Adjusted | Std. Error of Change Statistics Durbin-
Square | R Square the R Square | F Change | dfi |df2| Sig. F | Watson
Estimate | Change Change
1 .581° .337 .084 9.90244 .337 1.335 8| 21 .281 1.603

a. Predictors: (Constant), CSR8, CSR5, CSR6, CSR1, CSR7, CSR3, CSR4, CSR2
b. Dependent Variable: ROE
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Model Unstandardized Standardized t Sig. | 95.0% Confidence
Coefficients Coefficients Interval for B
B Std. Beta Lower Upper
Error Bound Bound
(Constant) 17.392 7.984 2.178) .041 787 33.996
CSR1 -1.455 2.140 -.239| -.680| .504 -5.905 2.995
CSR2 .687 2.322 .099 296 | .770 -4.141 5.516
CSR3 -2.140 1.784 -.327 | -1.199| .244 -5.850 1.570
1 CSR4 -3.335 1.918 -547| -1.739| .097 -7.323 .654
CSR5 3.516 2.340 432 1.502| .148 -1.351 8.382
CSR6 4.339 2.372 516 1.829| .082 -.594 9.273
CSR7 -3.949 3.373 -.318| -1.171| .255 -10.964 3.066
CSR8 2.559 2.183 .315| 1.172| .254 -1.982 7.100
a. Dependent Variable: ROE
Residuals Statistics®
Minimum Maximum Mean Std. Deviation
Predicted Value -1.0693 21.7550 12.5360 6.00825 30
Residual -14.91962 11.75540 .00000 8.42661 30
Std. Predicted Value -2.264 1.534 .000 1.000 30
Std. Residual -1.507 1.187 .000 .851 30

a. Dependent Variable: ROE



Regression

dM3IMaNDLINUADOH Y (ROE)

Descriptive Statistics
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Mean Std. Deviation N
ROE 12.5360 10.34924 30
CSR1 1.83 1.704 30
CSR2 1.70 1.489 30
CSR3 2.10 1.583 30
CSR4 2.47 1.697 30
CSR5 1.63 1.273 30
CSR6 2.00 1.232 30
CSR7 2.17 .834 30
CSR8 1.37 1.273 30
Variables Entered/Removed®
Model Variables Variables Method
Entered Removed

CSRS8, CSR5,
1 CSR6, CSR1, Enter

CSR7, CSR3,

CSR4, CSR2"
a. Dependent Variable: ROE
b. All requested variables entered.

ANOVA?®

Model Sum of Squares df Mean Square F Sig.

Regression 1046.873 8 130.859 1.335 .281°
1 Residual 2059.226 21 98.058

Total 3106.098 29

a. Dependent Variable: ROE

b. Predictors: (Constant), CSR8, CSR5, CSR6, CSR1, CSR7, CSR3, CSR4, CSR2
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ROE CSR1 CSR2 [ CSR3 | CSR4 | CSR5 | CSR6 | CSR7 | CSR8
ROE 1.000 -.235 -.077| -.157| -.103 .022 .208 | -.139 .062
CSR1 -.235 1.000 .809 .556 433 .273 .115] -.0583 475
CSR2 -.077 .809 1.000 .510 371 231 207 -.042 .533
CSR3 -.157 .556 .510| 1.000 .560 .498 442 .091 .460
Pearson
Correlation CSR4 -.103 433 371 .560| 1.000 .306 .693| -.154 1493
CSR5 .022 273 231 .498 .306| 1.000 .330 .612| -.042
CSR6 .208 115 .207 442 .693 .330( 1.000] -.034 .220
CSR7 -.139 -.053 -.042 091 -.154 612 -.034| 1.000| -.417
CSR8 .062 AT75 .533 .460 493 -.042 220 -.417| 1.000
ROE .106 .343 .204 .295 454 .135 .232 373
CSR1 .106 .000 .001 .008 .072 272 391 .004
CSR2 .343 .000 .002 .022 .110 .136 413 .001
CSR3 .204 .001 .002 .001 .003 .007 .315 .005
Sig. (1-tailed) CSR4 .295 .008 .022 .001 .050 .000 .208 .003
CSR5 454 .072 110 .003 .050 .037 .000 413
CSR6 .135 .272 .136 .007 .000 .037 430 121
CSR7 .232 391 413 .315 .208 .000 430 .011
CSR8 .373 .004 .001 .005 .003 413 121 .011
ROE 30 30 30 30 30 30 30 30 30
CSR1 30 30 30 30 30 30 30 30 30
CSR2 30 30 30 30 30 30 30 30 30
CSR3 30 30 30 30 30 30 30 30 30
N CSR4 30 30 30 30 30 30 30 30 30
CSR5 30 30 30 30 30 30 30 30 30
CSR6 30 30 30 30 30 30 30 30 30
CSR7 30 30 30 30 30 30 30 30 30
CSR8 30 30 30 30 30 30 30 30 30
Model Summary”
Model R R Adjusted | Std. Error of Change Statistics Durbin-
Square | R Square the R Square = dir | df2 Sig. F Watson
Estimate | Change | Change Change
1 .581° .337 .084 9.90244 .337 1.335 8 21 .281 1.603

a. Predictors: (Constant), CSR8, CSR5, CSR6, CSR1, CSR7, CSR3, CSR4, CSR2

b. Dependent Variable: ROE
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Model Unstandardized Standardized Sig. 95.0% Confidence Interval
Coefficients Coefficients for B
B Std. Error Beta Lower Upper Bound
Bound
(Constant) 17.392 7.984 2.178 .041 787 33.996
CSR1 -1.455 2.140 -.239 -.680 .504 -5.905 2.995
CSR2 .687 2.322 .099 .296 770 -4.141 5.516
CSR3 -2.140 1.784 -.327 -1.199 .244 -5.850 1.570
1 CSR4 -3.335 1.918 -.547 -1.739 .097 -7.323 .654
CSR5 3.516 2.340 432 1.502 .148 -1.351 8.382
CSR6 4.339 2.372 .516 1.829 .082 -.594 9.273
CSR7 -3.949 3.373 -.318 -1.171 .255 -10.964 3.066
CSR8 2.559 2.183 .315 1.172 .254 -1.982 7.100
a. Dependent Variable: ROE
Residuals Statistics®
Minimum Maximum Mean Std. Deviation N
Predicted Value -1.0693 21.7550 12.5360 6.00825 30
Residual -14.91962 11.75540 .00000 8.42661 30
Std. Predicted Value -2.264 1.534 .000 1.000 30
Std. Residual -1.507 1.187 .000 .851 30

a. Dependent Variable: ROE
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Mean Std. Deviation N
NPM 7.4387 5.36457 30
CSR1 1.83 1.704 30
CSR2 1.70 1.489 30
CSR3 2.10 1.583 30
CSR4 2.47 1.697 30
CSR5 1.63 1.273 30
CSR6 2.00 1.232 30
CSR7 2.17 .834 30
CSR8 1.37 1.273 30
Variables Entered/Removed®
Model Variables Variables Method
Entered Removed

CSRS8, CSR5,
1 CSR6, CSR1, Enter

CSR7, CSR3,

CSR4, CSR2"
a. Dependent Variable: NPM
b. All requested variables entered.

ANOVA?®

Model Sum of Squares df Mean Square F Sig.

Regression 519.313 8 64.914 4.324 .003"
1 Residual 315.267 21 15.013

Total 834.580 29

a. Dependent Variable: NPM

b. Predictors: (Constant), CSR8, CSR5, CSR6, CSR1, CSR7, CSR3, CSR4, CSR2
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NPM | CSR1 | CSR2 | CSR3 | CSR4 | CSR5 | CSR6 | CSR7 | CSR8
NPM 1.000( -.421| -.430| -.737| -500| -.331| -.320( -.167| -.347
CSR1 -421| 1.000 .809 .556 433 .273 115 -.053 475
CSR2 -.430 .809| 1.000 .510 371 .231 207 -.042 .533
CSR3 -.737 .556 .510( 1.000 .560 498 442 .091 .460
Pearson
Correlation CSR4 -.500 433 371 .560( 1.000 .306 .693| -.154 493
CSR5 -.331 .273 .231 498 .306| 1.000 .330 612 -.042
CSR6 -.320 115 .207 442 .693 .330| 1.000| -.034 .220
CSR7 -.167| -.053| -.042 .091| -154 .612| -.034| 1.000| -.417
CSR8 -.347 AT75 .533 .460 493 -.042 220 -.417| 1.000
NPM .010 .009 .000 .002 .037 .042 .189 .030
CSR1 .010 .000 .001 .008 .072 272 391 .004
CSR2 .009 .000 .002 .022 .110 .136 413 .001
CSR3 .000 .001 .002 .001 .003 .007 .315 .005
Sig. (1-tailed) CSR4 .002 .008 .022 .001 .050 .000 .208 .003
CSR5 .037 .072 110 .003 .050 .037 .000 413
CSR6 .042 272 .136 .007 .000 .037 430 121
CSR7 .189 391 413 .315 .208 .000 430 .011
CSR8 .030 .004 .001 .005 .003 413 121 .011
NPM 30 30 30 30 30 30 30 30 30
CSR1 30 30 30 30 30 30 30 30 30
CSR2 30 30 30 30 30 30 30 30 30
CSR3 30 30 30 30 30 30 30 30 30
N CSR4 30 30 30 30 30 30 30 30 30
CSR5 30 30 30 30 30 30 30 30 30
CSR6 30 30 30 30 30 30 30 30 30
CSR7 30 30 30 30 30 30 30 30 30
CSR8 30 30 30 30 30 30 30 30 30
Model Summary”
Model R R Adjusted | Std. Error Change Statistics Durbin-
Square R of the R Square F dfl | df2 | Sig.F [ Watson
Square | Estimate | Change | Change Change
1 .789° .622 A78 3.87463 .622 4.324 8 21 .003 2.056

a. Predictors: (Constant), CSR8, CSR5, CSR6, CSR1, CSR7, CSR3, CSR4, CSR2
b. Dependent Variable: NPM
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Model Unstandardized Standardized t Sig. 95.0% Confidence
Coefficients Coefficients Interval for B
B Std. Beta Lower Upper
Error Bound Bound
(Constant) 16.283 3.124 5.212 .000 9.786 22.780
CSR1 .505 .837 .160 .603 .553 -1.237 2.246
CSR2 -.663 .908 -.184 -.730 A74 -2.552 1.226
CSR3 -2.477 .698 -.731 -3.548 .002 -3.928 -1.025
1 CSR4 -1.093 .750 -.346 -1.456 .160 -2.654 .468
CSR5 1.138 916 .270 1.243 .228 -.766 3.042
CSR6 .679 .928 .156 731 473 -1.252 2.609
CSR7 -1.920 1.320 -.298 -1.455 161 -4.665 .825
CSR8 .145 .854 .034 .170 .867 -1.632 1.922
a. Dependent Variable: NPM
Residuals Statistics®
Minimum Maximum Mean Std. Deviation N
Predicted Value -2.3185 14.9386 7.4387 423171 30
Residual -8.96764 6.27851 .00000 3.29716 30
Std. Predicted Value -2.306 1.772 .000 1.000 30
Std. Residual -2.314 1.620 .000 .851 30

a. Dependent Variable: NPM
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