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ABSTRACT

The purposes of this study were: 1) to study demographic characteristics of tourists visiting
Sichon District, Nakhon Si Thammarat 2) to study motivation of tourists to travel to Sichon District,
Nakhon Si Thammarat 3) to study tourist satisfaction in traveling to Sichon District, Nakhon Si
Thammarat and 4) to study satisfaction that influenced the intention of revisiting tourists in Sichon
District, Nakhon Si Thammarat. The population in this study was Thai tourists traveling to Sichon
District, Nakhon Si Thammarat with at least one night stay. To determine the sample size, it was
calculated from Yamane's table (1967) at a 95% confidence level and error of 0.05. A sample size
of 398 samples was obtained using a non-probability sampling by an accidental method. The tools
used in the research were questionnaires, which the researcher had already visited the area to collect
data, and checked on the correctness, completeness, and completeness of the questionnaire and then
saved it into the SPSS package for statistical analysis.

The statistics used to analyze the data consisted of frequency, percentage, mean, and
standard deviation. Differences were analyzed with a t-test for personal gender status and a one-
way analysis of variance (ANOVA) was used for age-related personal status, educational level,
occupation, income, marital status, and domicile by analyzing group differences. And if the
difference was found in each group, a comparative analysis of the differences was done in pairs by
using Scheffe's method again. For the analysis of the relationship between the satisfaction levels of
tourists traveling to Sichon District, Nakhon Si Thammarat, and the intention of revisit tourists, the

study used a method of multiple regression analysis to determine the cause-effect relationship



between the variables. The analysis of information about comments and suggestions were
performed by using the content analysis method.

The study found that most of the tourists were female, aged 31-40 years old, with bachelor's
degree, and had monthly income in the range of 15,001-30,000 Baht. Most were single in marital
status, and domiciled mostly in the south. The duration of travel was about two days. Most of them
received travel information through Facebook. They preferred to travel by private cars and usually
traveled during the weekend. They mostly used the accommodation type of resorts/bungalows/guest
houses. The budget used for each trip was in the range of 1,001-5,000 Baht, and traveled with
family members. The most visited tourist attraction was natural tourist attractions, and the top three
favorite tourist attractions were the sea, Wat Chedi, and Khao Plai Dam. From studying the
motivation of tourists to travel to Sichon District, Nakhon Si Thammarat, it was found that the push
factor was higher than the pull factor. And the driving factor that motivated travelers the most was
the need for the relief from stress. The results of the study of tourists' satisfaction in traveling to
Sichon District, Nakhon Si Thammarat found that tourists were most satisfied with the elements of
attraction, followed by transportation, facilities and accommodation, restaurants, and souvenir
shops, respectively. In the part of the study of satisfaction with influence on re- visiting intentions
of tourists in Sichon District Nakhon Si Thammarat Province, it was found that the factors of
satisfaction with the components of accommodation, restaurants, souvenir shops, influenced the
intention of revisiting tourists in Sichon District Nakhon Si Thammarat. And most tourists had
suggestions on the issue of cleanliness of tourist attractions, and also encouraged other tourists to
help maintain cleanliness as much as possible.

Keywords: Tourism Management, Tourism satisfaction, Tourism motivation, Re-visiting, Sichon

district, Nakhon Si Thammarat.
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Reliability

SCALE : ALL VARIABLES

Case Processing Summary
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N %
Cases Valid 30 100.0
Excluded" 0 0
Total 30 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha N of Items
975 49
Item-Total Statistics
Scale Scale
Mean if | Variance if Corrected Cronbach's
Item Item Item-Total Alpha if Item
Deleted Deleted Correlation Deleted
is3gdle (Jodeman)
[17.80am3 W anuiualan i el insew] 206.567 638.392 449 975
[18. ADIMITHOUAAIBIINAINLAT BA] 206.400 638.179 431 975
[19. AOIMIANNRBVA U] 206.667 646.506 197 976
[20. ApIMsAUMIANUAYALAZANNTINIG] 206.767 635.013 547 975
[21. ﬁ’mﬂmﬁmﬁumminﬁmﬁuLmdwim!,ﬁﬂa] 206.867 632.120 536 975
[22. dpsmsudnuiinnahmnsus luasmlse$13u] 206.633 644.930 234 976
[23. @’ffNmm%’wmmﬁnﬁuﬁumam%’;ﬁaﬂ’gju
A 206.367 630.930 629 975
IWou]
[24. ApamsaeneatszaumsainlsziiuleasIndoa
L 206.667 632.644 535 975
Hine]
[25. Fpamsniiifaniale wiednmszaednaans] 206.633 638.240 409 976
[26. Roananuilsdau toduiaSausssy 3553n
2 , o 2 4 206.733 638.409 406 976
ANuiluegyoadaulunun]




Item-Total Statistics

225

Scale Scale
Mean if Variance if Corrected Cronbach's
Item Item Item-Total Alpha if Item
Deleted Deleted Correlation Deleted
u3egale (Jadeda)
[27. ANNEIGNUUALNANININUD LN AINDUNYIN
- 206.367 633.068 .535 975
HITUWIA]
[28. Wlunvaseuiieanszuavani lasuisuvedau
A o v 206.500 622.534 831 974
ludedanueeu'laii]
[29. MIAUNITIDINE A2AINTIAG] 206.433 631.220 735 975
[30. 85ensie lussuazanudluiasveadaulunesdu] 206.400 631.628 658 975
[31. ANUHAINHAGVDIUNAINBUNEYD (¥ 1A
» A 206.433 627.082 658 975
IONIA IV 6130 11uaY]
[32. M3 Tumamlssmduiusveaumainoauinen] 206.567 623.426 779 974
[33. AnuRuA1v09A119910] 206.533 625.775 752 975
[34. @991UUANNALAINTNSINOUASIHINZTY 206.333 629.402 784 975
[35. Unanssunraulavazvanyiaie] 206.567 630.254 640 975
[36. ANWEze1A avans gngueniy meluuria
o 206.467 629.982 667 975
Nouned]
(nuanalamudsnsgalo)
[37. ANHULNNMIMN Hazi ienivessunodwral 206.333 623.540 897 974
[38. ANAINNVDIHAINBUNGINIIINUTTTN/
. 206.400 621.766 788 974
152 3amans @y Ja lusiaau]
anuiawela@udsdagale)
o D 206.667 617.885 826 974
[39. 30pInanuiusguosdnudunodyal
[40. ANNRYUFIVYDIBUNOAYA] 206.400 631.421 618 975
[41. ANURANANYTAIVDINSWINTMINDAUNY] 206.333 627.333 729 975
[42. Dszvu W sialszah Tnsdwn sumesisianld
206.533 626.189 .698 975
GLIERNT
[43. Tgudusmstoyadumsneaiien] 206.700 626.493 668 975
(ANURINB M UFIB LA NNTZAIN)
[44. Bthevendunialums@uniangaay] 206.367 627.482 847 974
[45. ANuEZDIAUDIR B/ oeg luLnae o] 206.500 623.776 798 974
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Scale Scale
Mean if Variance if Corrected Cronbach's
Item Item Item-Total Alpha if Item
Deleted Deleted Correlation Deleted
[46. ANUNEaNeVOIaDIUNIRATNe LAl
.4 206.467 622.809 731 975
N9UNY7]
(ANuRINRlaMUMIANIIAN)
[47. Anuazadnveadunalumsfavameuned] | 206.600 630.938 592 975
[48. 528z lUMTIAUNWTANUHLIZTY] 206.467 625.499 794 974
[49 ANwazadnveudumalumsndumameaie. 206.333 628.161 758 975
[50. A5 19U ULAZAITIVAUTDNIGIDINIA
. 206.733 644.409 181 977
UATAITITNIY]
[51. Anumanzauvedn 1Fa1elunsaunia 206.467 630.533 766 975
(anufanelamunin Hrue1vis Suveveanszan)
[52. Annnd sV nnesneINaInaie] 206.400 631.559 614 975
[53. ANMVeNIIN] 206.467 630.464 704 975
[54. ANUALDIA qUOUNBYDININ] 206.500 627.086 668 975
[55. wiinawaylaninmaeuiisnasanaln
Y A 206.633 617.275 .869 974
1%13m3]
[56. AUNINUDIDINII] 206.600 625.214 743 975
[57. ANuganovead e luuvameuned] 206.633 623.413 719 975
[5s. Tvaueanesns 1KuT M3 lugasie ] 206.600 627.352 686 975
[59. Tins0ens 9 3aguugil liunduldusng] 206.800 619.614 738 975
[60. ANUINBINDVDIUVIBVBINTLAN] 206.767 609.840 872 974
[61. ANUININZANVDITIANNA/S1UIMIT/Z U804
FE 206.633 614.861 813 974
N5zan]
= 4
MsanyImuIiN
[62. Muslanulszivlalumsnesnervessunedva
oL . 206.400 626.386 815 974
AN IAUATATTITNIY]
[63. Nuazuuzihuenae Iauiinumeaneldisune
R . . 206.467 621.430 764 975
FUa VIMIAUATATTITUI1¥ON 1D UINA]
[64. vinnu lauudoudn Mmuazinidlunanuau] 206.467 630.671 648 975
[65. MUILNAUNINDUNGITIOUNDTYBA V91 I
206.433 620.254 879 974

uﬂiﬁiﬁiiNiW%ﬂﬂﬂi\imﬂNIﬂﬂTﬁ]
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1WOMINOUNGUFTIFUN N (The Process to Promote Koh Kret

Community's Identity for Health Tourism)
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Tutlsemealng (Analysis of The Marketing Components of

Homestay in Thailand)
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