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An Individual Study Title WORK ADAPTATION AFFECTING WORK
PERFORMANCE DURING COVID-19: A CASE STUDY OF
EMPLOYEES AT CORPORATE BUSINESS DIVISION,
KASIKORN BANK
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ABSTRACT

The situation as a result of the COVID-19 outbreak has had a significant impact on financial
sectors. Due to this ongoing disruption, employees in financial institutions need to adapt their work
processes to enhance their job performance. This research aimed to study work adaptation affecting
work performance during COVID-19 with focus on employees at Corporate Business Division,
Kasikorn Bank as a case study. This study used a questionnaire as the primary research instrument and
data was collected from 262 samples. The independent variables include personal factors (i.e., gender,
age, educational level, division, and work experience) and work adaptation (i.e., physiological mode
(X,) self- concept mode (X,) role function mode (X;) and interdependent mode (X,)). Dependent
variables include work performance (i.e., work achievement, speed of work, resource efficient,
innovation development, and collaboration). The results showed that: 1) employees who differ in
gender, education level, and work experience have statistically significant differences between groups;
2) work adaptation could explain 89.5 % (R2 = .895) of work performance during COVID-19. The

regression equation was };\= 030 +.450 (X,) +.341 (X,) +.181 (X,)
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