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ABSTRACT

This study has the objectives to 1) explore general information regarding SWOT
analysis of the health tourism in Ranong Province 2) to examine Thai tourists’ opinions regarding
the components of health tourism in Ranong Province 3) to investigate Thai tourists’ opinions
regarding the image of health tourism in Ranong Province and 4) to analyze the impact of tourism
components affecting the image of health tourism in Ranong Province. The study collects the data
from Thai tourists aged from 20 years old and above who visit Ranong Province through a
convenient sampling method. Descriptive statistics are used to describe the general information of
the findings through frequency, percentage, mean and standard deviation. Meanwhile, influential
statistics are used to test the hypotheses through One Way ANOVA and Multiple Regression
Analysis.

The study reveals that the respondents mostly agree with the tourism components
regarding the facilities available in the hot springs with the highest mean score (3.92) whereas the
lowest mean score is the services of the hot spring (3.69). The respondents also perceive that
Ranong Province is the number 1 of the southern cities for the hot spring image with the highest
mean score (3.76) whereas the lowest mean score is about the image of Ranong Province with
health related activities (3.59).

The findings of research hypotheses indicate that all the 6 components have the
significant impacts (0.05) on the health tourism image of Ranong with the following order
coefficients: tourist attractions (.465), facilities, (.279), activities, (.159), accommodation (.103),
services (.102), and accessibility (.050). Meanwhile, a value of correlation coefficient (R) is . 873

and the R” is 76%.
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T&T industry GDP US $48,863.1 million
%o of total 9.6%
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- Attraction (nature, man-made, artificial, purpose built, heritage, special events

- Accessibility (entire transportation system comprising of routes, terminals and

- vehicles)

- Amenities (accommodation and catering facilities, retailing, other tourist services)

- Available packages (pre-arranges by intermediaries and principals)

- Activities (all activities available at the destination and what consumers will do during their
visit)

- Ancillary services (services used by tourists such as banks, telecommunications, post,

newsagents, hospitals, etc)

MW 2.1 6 A’s Frame for analysis of tourism destination

f3: Buhalis, 2000
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