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ABSTRACT

The objectives of this research are (1) to study the demographic factors and (2) to study
integrative communication affecting the decision to buy functional beverages of consumers in
Bangkok. A questionnaire was used as the data collection tool from the sample group which are
people who are living in Bangkok and used to buy functional drinks. Considering the fact that the
number is very large and the exact number is unknown, therefore, the formula for calculating the
sample size is 400 people. The data were analyzed using statistics such as frequency, percentage,
mean, standard deviation, Independent sample t-test, F-test, and multiple regression analysis.

The results of the research has shown that (1) most of the respondents were male, aged
between 20 to 29 years, with most of the sample received bachelor’s degree, are an employee of a
private company, average monthly income of 15,001 - 30,000 baht. (2) Most consumers have high
opinion towards the factors of integrated marketing communications as a whole. (3) Most
consumers have an overall high opinion on purchasing functional beverages in Bangkok. (4) The
difference in demographic and occupational factors of consumers had different effects on
purchasing decisions of functional drink in Bangkok at a statistically significant level of 0.05. (5)
Integrated marketing communication factors such as advertising, sales promotion, public relations,
news release and word-of-mouth communication affect the decision to buy functional drinks in

Bangkok at a statistically significant level of 0.05.

Keywords: integrated marketing communications, purchasing decisions, functional drinks
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Reliability

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's
Alpha N of Items
941 20
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