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ABSTRACT

The present study aims at investigating the factors affecting life insurance purchase
intention of potential customers in Bangkok. The sizes and distribution of the 972 samples
collected are controlled gender, occupational and education level. government employee,
employee of private company and self-employed who has life insurance policy. Five empirical
exercises have been carried out. The first is descriptive analysis of the sample to provide overall
picture of the data and to draw some preliminary findings. The second relate to insurance literacy

and attitudes to towards life insurance of the sample. The third is statistical inference using Chi-

Square test (X2 - test). The fourth is the use of Logit model to decision making factors that
infulence life insurance purchase intention; their marginal effects of these influential factors are
also calculated obstacles, problem solving evaluation.

The results of study showed that the majority of the samples are female, age between
25 to 34 years, mean average was 34.43 years; most of them are single. For education, Bachelor’s
degree holder takes a sizable proportion of the sample. Average monthly income is 21,029.21
Baht.

On opinion about investing, the survey found that most of the respondents are able to
accept reasonable level of trade-off between gains and losses. They would avoid situations that
can cause a loss of higher. From the quote said “I avoid investing in a higher loss and getting
higher return opportunities.” Mostly of the survey samples in the first group answered “I’m not

sure”.



In addition, the survey has also found that the respondents were not able to identify
difference levels of risk. For the need of life insurance policy purchasing at present and in the
future, 63.48 percent said they did not want to purchase life insurance policy but 36.54 percent
wanted to do so. For the group with intention to purchase life insurance policy, they have also
expressed that they also considered other benefits of having life insurance, especially saving
purposes. For the future of life insurance purchasing, the survey found that the majority of this
samples wanted to have life insurance policy with and without the protection of personal
accidental claim benefits rider, health claim benefits rider and critical illness claim benefits rider
which including other life protection benefits as well.

The analysis of factors affecting purchase intention of life insurance using Chi-Square
test have found that significant factors are gender, age, marital status, level of education, income,
occupation, the number of family members and personal characteristics on risk acceptance. The
Logit estimates have found that types of employment, personal characteristics on acceptance of
risk, income per month (Baht) and age are significant factors. 95 percent confidential interval

(0l=/0.05).
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ABSTRACT

The present study aims at investigating the factors affecting life insurance purchase
intention of potential customers in Bangkok. The sizes and distribution of the 972 samples
collected are controlled gender, occupational and education level. government employee,
employee of private company and self-employed who has life insurance policy. Five empirical
exercises have been carried out. The first is descriptive analysis of the sample to provide overall
picture of the data and to draw some preliminary findings. The second relate to insurance literacy

and attitudes to towards life insurance of the sample. The third is statistical inference using Chi-

Square test (Xz - test). The fourth is the use of Logit model to decision making factors that
infulence life insurance purchase intention; their marginal effects of these influential factors are
also calculated obstacles, problem solving evaluation.

The results of study showed that the majority of the samples are female, age between
25 to 34 years, mean average was 34.43 years; most of them are single. For education, Bachelor’s
degree holder takes a sizable proportion of the sample. Average monthly income is 21,029.21
Baht.

On opinion about investing, the survey found that most of the respondents are able to
accept reasonable level of trade-off between gains and losses. They would avoid situations that
can cause a loss of higher. From the quote said “I avoid investing in a higher loss and getting
higher return opportunities.” Mostly of the survey samples in the first group answered “I’m not

sure”.



In addition, the survey has also found that the respondents were not able to identify
difference levels of risk. For the need of life insurance policy purchasing at present and in the
future, 63.48 percent said they did not want to purchase life insurance policy but 36.54 percent
wanted to do so. For the group with intention to purchase life insurance policy, they have also
expressed that they also considered other benefits of having life insurance, especially saving
purposes. For the future of life insurance purchasing, the survey found that the majority of this
samples wanted to have life insurance policy with and without the protection of personal
accidental claim benefits rider, health claim benefits rider and critical illness claim benefits rider
which including other life protection benefits as well.

The analysis of factors affecting purchase intention of life insurance using Chi-Square
test have found that significant factors are gender, age, marital status, level of education, income,
occupation, the number of family members and personal characteristics on risk acceptance. The
Logit estimates have found that types of employment, personal characteristics on acceptance of
risk, income per month (Baht) and age are significant factors. 95 percent confidential interval

(0l=/0.05).
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