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ABSTRACT

The objectives of this research were 1) to study the viewing behavior of consumers in
Bangkok live video streaming. 2) To study the response to live video streaming of consumers in
Bangkok. 3) To study the influence of communication strategies. of influential people in responding
to live video streaming of consumers in Bangkok. 4) To compare the response to watching live video
streaming of consumers in Bangkok classified by viewing behavior live video streaming through
survey research from 400 samples. The statistics used in the research were percentage, mean,
standard deviation, Multiple Regression Analysis and F-test. Consumers watch live video streaming
via YouTube Live the most, mostly via smartphones, most popularly watching
dramas/series/cartoons/movies and Live programs from celebrities, actors, artists, influencers. Live
video streaming is mostly watched from 6:00 PM. to 9:00 PM. and the frequency per viewing is 3-4
times/week. The intention to watch live video streaming is for entertainment purposes. It is also found
that consumers have access to live video from following the page and receive notifications from the
system the most with live video content features being considered as a quick presentation of
information in real-time and the person who has the most influence on watching live video streaming
is viewer themselves. The results of the study revealed that the communication strategies of
influencers as a whole are very important for the sample consumers to watch live video streaming.
When considering each aspect, it was found that the aspect with the highest average was credibility
building, followed by communication style and media used, the aspect of participation and
motivation aspect, respectively. In addition, it was also found that the overall response to live video
streaming among consumers was at a high level. When considering each aspect, it was found that the

aspect with the highest mean supported, followed by inquiry, interest, perception, and action



respectively. motivating Influence on consumers' response to live video streaming in Bangkok.
Consumers in Bangkok with different viewing behaviors of live video streaming have different

responses to viewing live video streaming in some aspects.

Keywords: Influencer Communication Strategy, Live Video Streaming, Consumer Response
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