ANUMAKIIAZANUNIND DU NNDUNLIB I INenomINe uNe 1T
o 4 - v v 3 Y
JausIINNANa 1A UTNUVIINE AAATDINIRG aaalusiadnHanvan

Tudamdaaymsdanms

] v d a
NNHUUN wa"lmmmw

a a ¢ v : LY a v A
Inendinustiluduniisveamsanmmundngasaalmansumiiadia
MInMsdamsmseaiied aazmsneuiiaazmslswsy
NHIINENdag NN

N.fA. 2563



Thai Tourists Expectation and Satisfaction towards Cultural Tourism at
Bang Plee Old Market Bang Nam Phung Floating market and Ban

Sakhla Old Market in Samut Prakan Province

Pattanun Palachaivanich

A Thesis Submitted in Partial of the Requirement for the Degree
of Master of Arts Program in Tourism Management
of Tourism and Hospitality, Dhurakij Phundit University

2020



o a = d
luSuse I neninus
T dl = [ a %] a 4
AMToNeIazns 15315y UHIMIdegInidiag

USan Aadenaasumniiuga

Watemeiinug  anwmaniwazanuiane lweainneuiiensalnesens
Houftenseiausssufinma Tunaamda amarhuarhie
aaalusiauavar Tusaniaaynslsims

g1 lag WNAIRNEAUY Wa lrendls

AUV mssamsmsnoaiion |

u’d' =N =Y o P a
'E]”I“'l]”lﬁﬂﬂlﬁﬂﬂ']'ﬂﬂﬂ"luwu'ﬁ TONPNANTIITY ATLAANT NITTAND

larnsunivyey Iaenne NI uMsaauINIHNUT 1A

"/
.............. ; E .‘.{..........ﬂszmuﬂssnmﬁ

[} =1
(H0mans19158 95,950 194M09)

. oI N —
/“") o a a o
.......................................... ﬂii‘llﬂTﬁLlﬁzﬂ'mﬂliffﬂlﬁﬂBTJVlEJ’]uW'H'ﬁ

(509PNAATINITT ATIAANT M2 AND)

.......................................... ATTUMS

(309PNAAT10158 AT.6AIU LFINNA)
AREMINDUNEMAzMI5asNTUTWA?

Wm"%ﬂ/’%‘ﬂ?”‘l ....... ANUANZATNOAUNGILAZNIST I5UTY

[} o = o
(Fj‘]f’)ﬂﬁ’lﬂ@]‘i']ﬂ']iﬂ AT.UUNNIUA "]g’ﬂ“q]g”ll\if’f)



N

v Y a a

4 [ o J { 1
FUDINYTIUNUD ﬂ’J”I‘lJﬂ”lﬂﬁ’)\‘ll!ﬁgﬂﬁ”lilﬁ\‘lwaﬂl%‘l]@ﬂuﬂ“l/l’f]\ilﬁfl’)‘lﬂ’)llﬂﬂﬁﬂﬂ']i
1 ti' a U d' =) %' g g
NOUNIUFIIAUTTTUNA1A TUTIUVIINEG A1 1U19H IS

ama Tus v Tuseniaaynsdsims

d‘ YA [} [ J a
oI Wnsaiuy wa'lyendis

o’d’ 4 a
219158013 N1 JOIAEANTINTG ATIAANT NI3TANA
RUREE A A59ANINIT NN
= =1
1nsanen 2562

UNAAYD

a o 2 dyd J =2 a o [ dy A = [
N135398ATalNgalszaadnIsANEIITY A9l LINOANHIAIINAIAK IV
% 1 d’ 1 1 d‘ a U = g g 49!
WnnouneI IneaemsneuenFeimusssy Aa1a TUsIUDNNE Aa1A1u1hae aaie
Tusrmthuawar sanda aynsdsins 2uedneianuiane laveninneuiionsa Inede
' A a o = = 1 = Y
N3 NOUNINFITAUTIINNAAIA TUTIVUNNE Aa1911D191IHS aata Tus I uavan
U o 4’ = v U 1 %4 1 li'
1rIaaynslinms 3menfSoumsuanuanumandmuetediuyana veainvioune,
1 ' A a o = 3 32 Y
%17 1NsAoNINOUNGAFITAUTITY AAIATUTIBUIINEG aa 1t u10IAe aaa Tus i
[ [ A = = =< [ 1
a1l 39nda aynsisins 4menfTeunsuaiuiane lvauadediuynnaves
9 ] ~ 1 1 A A o = ¥ s Lg
WnvouneIw IneaemsneunenFIInusIse AaIA U IBDNNE Aa1A UG Aae
1% @ adaou A a <
Tusrwthumval Yandaaynsdsims Teelisadenisitedalsuimnnmsnudeyanin
v o d 4 A Y. . A 3
puvgeunInNeuied Ineiumadinieunsineluaaia Tusiau1eang aaiaii

A a

¥ 1 9 o Aadq Y a < Y a a
‘1J1\‘1‘L!'lﬁ\‘1 ﬁﬁ1ﬂ1°ﬂi1mll'luﬁ'lﬂlﬁ'l I1UIN 300 AU ﬁﬂ@]ﬁiﬂf1Uﬂ1§3!ﬂ51$WﬂJ®Mﬁ ADTDALY

R

=

aa Aa aa Aa 9 4 1
NITUUNASTOALBIDYNIY TagadaFanssau1az l9ie Lanuasn1nuD (Frequency)
T 9 1 { 1 1 { . . an
A13080ae (Percentage) ALY (Mean) uazmmmﬁmmummzm (Standard Deviation) @0
a 9 d‘ a =~ [ 9 1 aa aa
mmwmm%mamﬁﬂuammgmiﬂﬂuﬁﬂumﬂummu@ﬂmqmamam T-Test @DNANY

a a 4 4 o w
LL“]JS“]J?’J‘L!‘I/]'I\H?]?J’J (One-Way ANOVA) Lﬂﬂuﬂﬂ153lﬂ518°ﬂﬂx‘lﬂﬂ5$ﬂE]ﬁJ“UE]\‘lﬂ’NZJﬁ1ﬂiUu

'
J =

= v o 2 1 {

(Principal Component Analysis) Nﬁﬂ’liﬁﬂy'lﬂ')’]llﬂ']ﬂﬁ:]\iell'@\?uﬂﬂ@\‘]ﬂﬂEJ’JW‘U'HUﬂﬂ@\HﬁEJ'J

H = o 1 3 A v o W g A
i]'lﬂﬂ\iﬁ’lllG]a'lﬂuﬂ'g'luﬂ'lﬂ??:]\?ﬁ@nﬂﬂ53Lﬂu6111lﬂ1w5'3111/]5$ﬂﬂﬁ1ﬂﬂlu11Tﬂ Iﬂﬂﬂiglﬂ‘lﬂﬂ
o A Y o w A A < = A o o =2
Uﬂﬂﬂ\uﬂﬂqﬂl‘ﬂﬂ’)’”\lﬁ’lﬂm ll'lﬂ‘i/'l@.'ﬂ ﬂ@ﬂiglﬂu “])"l')“]g’ll“])'ullﬂ?'lllclfﬂa‘@]ﬂllagwaﬂ’liﬁﬂy'lﬂj']ll
= o ~ N A 2 = ' < A v R
W\?W@iﬁ]ﬂl@\iuﬂ‘ﬂ@\nﬂU’J‘WUjWUﬂ‘V]E]\H‘ﬂEJ'JlJﬂ'J’”JW\?W@Glfl]9’]@nﬂﬂiglﬂuﬂluﬂ’lequﬂﬁgﬂﬂwq

= ' < =) A
wolawnTaeanelageilsziau syurulinnugamunige



Thesis Title Thai Tourist Expectation and Satisfaction Towards Cultural Tourism
at Bang Plee Old Market Bang Nam Phung Floating market and Ban

Sakhla Old Market in Samut Prakan Province

Author Pattanun Palachaivanich
Thesis Advisor Assoc.Prof. Dr. Lertporn Parasakul
Department Tourism Management
Academic Year 2019
ABSTRACT

The purposes of this thesis are: 1.to study the expectation of Thai tourists towards
cultural Tourism at Bang plee old market Bang nam phung floating Market and Ban sakhla old
market in Samut prakan Province 2.to study the Satisfaction of Thai tourists towards cultural
Tourism at Bang plee old market Bang nam phung floating Market and Ban sakhla old market in
Samut prakan Province 3.For comparing the expectation based on socio- demographic of Thai
tourists towards cultural Tourism at Bang plee old market Bang nam phung floating Market and
Ban sakhla old market in Samut prakan Province 4.for comparing the satisfaction based on socio-
demographic of Thai tourists towards cultural Tourism at Bang plee old market Bang nam phung
floating Market and Ban sakhla old market in Samut prakan Province.The Samples for this
research were obtained by using the questionnaire consisting of 300 Thai tourists during their
traveling in Bang plee old market Bang nam phung floating market and Ban sakhla old market
.The statistics used are descriptive and inferential statistics. The descriptive statistics employed
consists of frequency, pencentage,mean and standard deviation.Inferential statistics that were
used to test the hypothesis are T-Test analysis ,analysis of variance (One-way ANOVA) and
Factor analysis (Principal Component Analysis). The research revealed that the visitors’
expectations toward each aspect were at the high level. Most of the respondents placed the highest
importance on the honesty of the local people when they visited the markets.The respondents
were satisfied with all aspects of their experience at the local markets. They were most satisfied

with the politeness of the local people.
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January-December

2018 2017 % Change
Visitor 3,373,639 3,218,934 +4.81
Thai 2,180,958 2,078,536 +4.93
Foreigners 1,192,681 1,140,398 +4.58
Tourist 1,037,246 1,007,269 +2.98
Thai 619,304 604,350 +2.47
Foreigners 417,942 402,919 +3.73
Excursionist 2,336,393 2,211,665 +5.64
Thai 1,561,654 1,474,186 +5.93
Foreigners 774,739 737,479 +5.05
Average Length of Stay (Day) 1.90 1.94 -0.04
Thai 1.69 1.72 -0.03
Foreigners 222 227 -0.05
Average Expenditure ( Baht/Person/Day )

Visitor 1,533.670 1,475.04 +3.97
Thai 1,313.640 1,268.85 +3.53
Foreigners 1,870.780 1,788.72 +4.59

Tourist 1,983.090 1,896.04 +4.59
Thai 1,737.190 1,668.91 +4.09
Foreigners 2,260.470 2,154.18 +4.93

Excursionist 1,153.880 1,103.04 +4.61
Thai 1,029.750 986.77 +4.36
Foreigners 1,404.080 1,335.49 +5.14

Revenue ( Million Baht )

Visitor 6,611.44 6,144.65 +7.60
Thai 3,426.32 3,189.49 +7.43
Foreigners 3,185.12 2,955.16 +7.78

ACCOMMODATIONESTABLISHMENTS
Rooms 4,380 4,380 0
Occupancy Rate ( % )* 65.76 64.02 +1.74
Number of Guest Arrivals 983,237 954,492 +3.01
Thai 600,344 586,697 +2.33
Foreigners 382,893 367,795 +4.11

Remark : * S1aumsilasuuias

A1 NIENITNMINDUNED
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d’ =1 1 Y Py 1 YA A o 1 F
M1 19N 2.1 ﬂ'l’iL‘lﬁfJ‘]JL“VlfJ‘]Jﬂ'lgl‘lﬁ]'IEJLﬂaEJG]E]ﬂUEIJE]QﬁLEJEJEJLEJE]u muuﬂmmwmmﬂ%ma

A4 ) BInIaayNIlsINg

Jandaaamnsdlsims
1. avlng (WE:N/AN )
u \l d‘ U Y &' A
aw finnoaiien ninues Aoy
ml¥eserua
UNTIAN-FUNAN 2561 2560 % C Change 2561 2560 % Change 2561 2560 %C Change
1. AN 554.19 537.16 +3.17 0.00 0.00 +0.00 222.38 222.13 +0.11
2. A10IMITLAY
4 4 367.58 346.78 +6.00 307.28 290.42 +5.81 331.48 313.72 +5.66
1AT09AN
- )
3. M¥eduduay
o4 242.86 232.26 +4.56 217.63 207.65 +4.381 227.76 217.83 +4.56
voaNs2an
4. anldeniio
- 173.57 167.06 +3.90 137.78 133.31 +3.35 152.14 147.27 +331
AMUYUNY
5. AUSMS
nowneanelu 148.17 143.93 +2.95 129.66 126.56 +2.45 137.09 133.74 +2.50
RN
6. MWIHULIAUN
L. 169.57 164.32 +3.19 162.10 156.72 +3.43 165.10 159.86 +3.28
Tuvania
7. ld9edu o 81.25 77.40 +4.97 75.30 72.11 +4.42 77.69 74.30 +4.56
MlFnenas/mw
. 1,737.19 1,668.91 +4.09 1,029.75 986.77 +4.36 1,313.64 1,268.85 +3.53
M

(rapminneaneImeluilszina 1 2561 @wunaugiaianaz3nIn) ( Domestic Tourism

Statistics Q1-Q4 )," 2561)
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