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ABSTRACT

This research is a quantitative study which aims to (1) to study the differences between
the exposure of Generation Y female groups to online advertising media regarding plastic surgery,
and (2) to study the effectiveness of online advertising tools regarding Generation Y groups
decisions to undergo plastic surgery. Convenience sampling technique was used to collect data.

Online questionnaires were completed with 400 samples.

The results reveal that the majority of the samples, 47.10 percent, had a bachelor's
degree. 42.60 percent of them were under 30 years old. The majority of them, accounting for 31.20
percent, were company employees, and 42.60 percent had a monthly income between 20,001 and
30,000 baht. As for online media exposure among the majority of the samples, 28.90 percent
reported that the frequency of their exposure was daily, and 28.40 percent mentioned that the media

platform they were exposed to the most was Facebook.

With regard to the effectiveness of online advertising media, the sample group decided
to have plastic surgery because online advertisements provided verifiable information on the
technology used in the surgery and the surgeons’ experience at the highest level. Additionally, at
the highest level, the Gen-Y female samples chose to undergo surgery because online advertising
media displayed clear, beautiful images, as well as a clear comparison between the results before

and after surgery.

Keywords: Generation-Y Women, Online Advertising Media, Plastic surgery
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