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ABSTRACT

The objectives of the study were (1) to examine working-age people’s decision
making process when buying life insurance in Bangkok and its suburbs, (2) to compare working-
age people’s decision making processes when buying life insurance in Bangkok and its suburbs
categorized by demographic features and (3) to determine the impact of incentives on
working-age people’s decision making process when buying life insurance in Bangkok and its
suburbs. There were 400 participants in the study consisting of 200 males and 200 females.
All participants were between 20 and 60 years of age. Online questionnaires were the main
research instrument used to collect data. The collected data was analyzed using descriptive
statistics, percentage, mean, and standard deviation. To test the research hypothesis,
inferential statistics, namely T-Test and F-Test were implemented. Fisher's Least Significant
Difference (LSD) and multiple linear regression analysis were employed to compare the data
at the conventional acceptance of statistical significance at a P-value of 0.05.

The results of the study demonstrated that incentives of working-age participants
in Bangkok and its suburbs on the purchasing decision of life insurance were ranked at the
highest level. This could be seen in the supporting aspect which stayed at the first mean rank,
followed by the aspects of products, reasons, and emotion respectively. It was also found
that the process of working-aged participants’ purchasing decisions was at the highest level,
as explained by the purchasing decision aspect which stayed at the first mean rank, followed
by the aspects of evaluation of alternatives, data searching, the perception of desires or

problems and after-sales behaviors respectively.



The results of testing the first hypothesis showed that working-age people in
Bangkok and its suburbs with different genders and occupations had different purchasing
decision processes. The results of testing the second hypothesis found that incentives in the
aspects of reasons, emotion, products, and support affected the decision process of
purchasing life insurance at a statistically significant level (p value <0.000). Incentives affected the
purchasing decision process at 72.60% (R2 = 0.726), especially in the aspect of support which
provided the most impact, followed by the aspects of products, reasons, and emotion,

respectively.

Keywords: Motivation, Purchase Decision Process, Life Insurance

~r73.

(Assistant Professor Dr. Charunya Parncharoen)

Individual Study Advisor
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1. msfuidaym 477 | 042 | 457 |054 | 4.202 | 0.000 | usnA1aniy
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50-60 U | 4.65 | 0.49

5. NYANTIUNIENA 20-29U | 4.65 | 0.60 | 0.17 | 091 | ldumnsingriu
11579 30390 | 4.65 | 0.47
40-497 | 4.69 | 0.47
50-60 U | 4.62 | 0.58

ATNT 20-29U | 470 | 0.46 | 0.14 | 0.93 | Liumnsnenu
30-39U | 4.68 | 0.42
40-49U | 4.68 | 0.47
50-60U | 4.65 | 0.42
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nszuunsAnaula | sEAunsAnen X S.D. F | Sig | nan1svagau
FaUsziudin GHHEL

a

1. gumsFulagm mnidSuanes | 470 | 044 | 211 012 | ldusnsinefu

>

USgyeyes 470 | 0.48
ganindSyaes 458 | 0.54

2. UNSAUMTaya mnIUSaes 467 | 046 |124| 028 | lLiumneisiu
USgyeyes 470 | 0.48

)

ganSes | 461 | 056

o

D

3, funisUsedfiuna | dndnUSunes 473 | 043 |1.00| 036 | Liuanaisiu

o

NLEON UTeyges 4.71 | 0.50

)

ganSes | 4.63 | 056

o

a

4. UM senaulate | sninusee

A

472 | 044 |006 | 093 | lukansneiy
USeyy 93 4.73 | 0.46

anb

D

ganNUse3 471 | 0.46

o

a

5. NANTIUNENST | FnIUTYY e

A

4.71 045 |0.35| 0.70 | ldwwneneiu

anb

11599 USeuuea 4.66 | 053

a

ganNUses 4.62 | 052

o

NI AnUSanes | 471 | 044 |0.94 | 0.39 | liiuansneiu
USeyaun3 4.70 | 0.44

)]

ganindEynns | 4.63 | 0.47
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nszuaunIsAnaula 1IN X | S.D. F Sig | wan1InAgaU
Housziudin GHHEL
L oumsiuidam | Prwnns/ 4.67 | 045 | 214 | 011 | liumnsinaiu
Sgiamng
NIy 471 | 0.48
WinNIULNYU
A8/ 4.57 | 0.59
55U
2. iunsAumdeya | 91519015/ 4.67 | 046 | 3.80 | 0.02 | uanseiy
Spiamng
NIy 4.73 | 045
WUNULDNBU
A8/ 4.54 | 0.65
55U
3. gunisUsziiiuNe | 91919019/ 4.67 | 0.46 | 4.09 | 0.01 | uUsnENAU
MNALGeN $7iamia
andny/ 4.73 | 045
WUNULDNYU
A8/ 4.54 | 0.65
g3
4. grunsieaulede | Shsmemns/ 471 | 045 | 269 | 0.06 | liusnansiu
shplal ik
NIy 4.78 | 0.43
WUNULDNBU
A8/ 4.63 | 0.53
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nszuaunIsAnaula 1IN X | S.D. F Sig | wan1InAgaU
Housziudin GHHEL
5. WORNIIUANEUSY | 9131UN1Y/ 4.61 | 056 | 2.83 | 0.06 | lLiusnsineiu
n15%o Sgiamng
NIy 472 | 047
winauenyy
Ave/ 4.57 | 057
55U
AINTIN 1519015/ 4.67 | 0.40 | 3.73 | 0.02 | wANESAY
$33dna
andny/ 4.74 | 0.42
Winau
LNYU 4.58 | 0.56
AV8/
33NEIUA7
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ANV NNV 4.73 0.006
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a2

nszuaunIsAnaula s1eldsaLhau X | sD. | F | Sig | wan1snagau
ousziudin GHEHEERM
1. sunsiulagm MndwFewiidu | 464 | 060 | 056 | 0.64 | laiunnsnaiy
15,000 um
15,001-25,000 um | 4.72 | 0.40
25,001-35,000 um | 4.63 | 0.49
49131 35,000 UM | 4.67 | 0.52
2. fUNsAUMUBYA MndwFewindu | 472 | 046 | 0.40 | 075 | lalumnsinedu
15,000 um
15,001-25,000 um | 4.71 | 0.43
25,001-35,000 um | 4.64 | 0.53
§4091 35,000 Um | 4.66 | 0.54
3. MUNTUTZEIUNS mndwFewindu | 472 | 048 | 083 | 047 | lalumnsineiu
Maden 15,000 U™
15,001-25,000 um | 4.74 | 0.46
25,001-35,000 v | 4.63 | 0.55
9131 35,000 UM | 4.70 | 0.52
4. frunsindulate Mty | 4.73 | 0.48 | 053 | 066 | lalumnsinedu
15,000 uw
15,001-25,000 v | 4.77 | 0.39
25,001-35,000 uvwm | 4.70 | 0.48
49131 35,000 uWm | 4.71 | 0.49
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nszuaunIsAnaula s1elasaLhou X | sD. | F | Sig | wan1snagau
Fousziudin GHEEE MY
5. WOANTIUNUNA aniwdewitu | 4.66 | 059 | 0.49 | 0.68 | laiwansei
N3t 15,000 U
15,001-25,000 umwm | 4.70 | 0.50
25,001-35,000 umm | 4.61 | 0.50
§4791 35,000 UM | 4.66 | 0.55
AN dndwsewindu | 4.69 | 0.48 | 0.62 | 0.60 | luunnsineiu
15,000 un
15,001-25,000 uw | 4.73 | 0.37
25,001-35,000 un | 4.64 | 0.46
g4nd1 35,000 v | 4.68 | 0.47
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AN51997 4.28 LUSuLeunsEUINNSAnAUlaTaUSEAUTIN MUNMINADIUAINANTELSE

nszuaumsindula®e | d@enuaw | X | SD. | F | Sig | nan1svagau

Useiugin QUEGHER GHEEE MY
1. unssuitam Lan 4.64 | 052 | 095 038 | Liumnsariu
AU 471 | 0.45

wgY/Mane | 4.72 | 0.45

2. fUNSAUMUBYA Lan 4.65 | 053 | 1.11] 032 | Liwsnsaniu
duqd 473 | 043
wey/nine | 4.63 | 0.61

3. gun1sUsEIUNG Tan 467 | 053 | 1.14 | 0.31 | liwmnsnediu
7119880 aAusd 475 | 0.43
ng/vine | 4.61 | 0.79

4. funisimdulate Tam 470 | 049 | 071 049 | luusnenenu
AUE a4.76 0.40
ngY/MINe | 4.69 | 0.49

5. NYANTIUNIENA lan 4.63 | 055 |0.82 | 044 | liupnsinaiu
nie ausa | 470 | 048

wg/Mne | 4.71 | 0.42

ATNTIU 1GL 4.66 | 0.47 | 1.05| 0.34 | liwan@nanu
dusd 4.73 | 0.37
wg/vdne | 4.67 | 0.52
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FIEATUNNAY

aunAgudl 2 LLiqgﬂﬁ]dqmaaﬁaﬂﬁzmumséfﬂﬁu%%yauwﬁ’uﬁﬁimamui’aﬁwmiu
NIUNNUMUATUAZUTUMUNS
Ainszideyalaglilusunsudifasy uagldsefuanudesiuiisyiu 0.05 unasily
nsgausunI el iasanuagiuluni1side Taeld Multiple Regression Analysis ¥iIn1sna@au
AuLAs NI 2 ﬂsmgwaéﬁ’qﬁ
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M1919 4.29 HWaNIFIIATIER LLﬁQ@QA‘LQaQNﬁm@ﬂi%UQUﬂqim@auélQ%@ﬂﬁ%ﬂuslnm GU@QF’]U’JSJVIN’MM

nyunnuuAsharUuamansell

fuUs9ase B Beta t-value P-value
1. fumema 0.178 0.210 5.129 0.000
2. AU 0.126 0.195 4.749 0.000
3. FuNAnSou] 0.215 0.251 5.124 0.000
4. frunisgudud 0.259 0.301 6.200 0.000
AR 1.097 9.302 0.000
R= 0.852 R2=0.726 F=261.210 P-value = <0.000

a L3 d' J ! 1 U A ;‘/ v Aa
HANTIATIENINANTIN 4.28 WUl wsepdladamadonseuiunisinduladeusyiuiiin
vaepwigiaulunguvmamuasuasUsuang Nlusumara A1ue1sual ATUNEASU kwagau

[ o

n1sgudua audwmasanszuiunsinduladeuseiudinvesauisvinaulunsannuniuasiag

¥
o w v A v

Uuuna eg1eliudAynn9adia (p-value <0.000) BafuUsnadnu amnsnesuielanausegslan
damananszuiunsanauladeuseiudinvesauivyiaulunsavmumuasiasUuana laseuas
72.60 (R* = 0.726) lapa1un1sauaus damasionssuiunisanduladiouniign 5098911 An Ay
AR AIUUAHE LazAIUa1TNl AUEIRY
a a 1 1 U a r-:%’ v aa (% o
auufgiun 2.2 usegsladwmadenszuiunisdnduladeouseiudinvesauisiauly

nIunNUTIUAsSUAzUIIMMA MunsTuslam
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M19197 4.30 Wan1TIATIEN wsssladariansuIunsinauladeusyiuiiinvesauievinaly

nyunnuvuAsHarUSuamamun Uil nmiseld

fuUsdase B Beta t-value P-value
1. AUMRNG 0.286 0.305 6.103 0.000
2. fnupIial 0.095 0.133 2.639 0.009
3. UNARAUN 0.140 0.147 2.460 0.014
4. gun1sauaun 0.266 0.279 4.701 0.000
AR 1.044 6.543 0.000
R= 0.768 R?=0.591 F=142.403 P value = <0.000

HANITIATIENIINANTIN 4.29 wudn usegdlademasionszuiunmsinduladeuseiudin
vasuisvinulunsannumuastazUsuunasunssuidym egnddedrdynieads (p-value
<0.050) Fasuusvadnu ansaesuielanusegdlandmwasienssuiunmsdndulaveyssiuiinau
n135uitaymvesauisvihaulunsanmmuviuaswasUsunma lsesas 59.10 (R = 0.591) lngsiu
WaKa danasianszuiun1sindulatenunsSuidymunniage sesmen Ae Aun1sauiug Ay
HARAN LazANueTHA! ANUEIRY

a a ] | U A 49{} v Aa L% o
auufgiun 2.3 wsegsladawadanszuiunisdndulageuseiutinvesaudeinauly

NTUNNUMIUATUAUTUUNS FUNITAUMTYA

P a 3 ! 1 U A dqu v aa (% o
M197190 4.31 WANITILATISH ngﬂf\]mwamaﬂizmumimmﬂ,waﬂizﬂummammﬂmmﬂu

nIuNNLUATHAEUSIMMasUN1SAUToya vielyl

AuUs9ds B Beta t-value P-value
1. éﬁumq}ma 0.111 0.116 2.268 0.024
2. Uil 0.168 0.230 4.468 0.000
3. PUNARAUN 0.170 0.176 2.859 0.004
4. un1sauaud 0.313 0.323 5.304 0.000
AAsii 1.170 7.017 0.000
R= 0.755 R?=0.570 F =130.739 P value = <0.000
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NANITIATIENIINANTIT 4.30 WU ngﬂaa'amam'aﬂizmumiﬁmﬁﬂﬁaﬂizﬁusﬁ%m
vaaruigraulungunnumuasiazUSuamanunsaumdeys sgadidedidynieads (p-value
<0.050) wsudsitaddu ansaesuglifussgdlafidmadensruaunisindulatoussiudindu
nsAumdeyavesauisvinnulununnumuasiarUIuuna leseuay 57.00 (R* = 0.570) lngsnu
msguitug dwaronszuiunisdinduladesunsdundeyauiniian sesasmn Ao dundndas du
915UD] KATANUVMAHA ANUEIFU

auufignuil 2.4 ussgdladmanonsruiunisdaduladeussfudinvesautoveuly

NIunIUTILASUAZUTIMMA MuUNTUTEEIURANILEeN

A15199 4.32 HaNTIATIEN wsegsladeasiansrulunsindulateyseiudInvesauierinaly

NIuNNLUATHAEUSIMMasuN1sUsEliuRan1adien viely

AuUsddse B Beta t-value P-value
1. UUAHS 0.188 0.193 3.775 0.000
2. fnupIal 0.056 0.075 1.461 0.145
3. uNARA U 0.321 0.326 5.318 0.000
4. unsgudiun 0.243 0.246 4.051 0.000
A 0.961 5.679 0.000
R= 0.756 R?*=0.572 F=131.970 P value = <0.000
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HANTIATIENINANTN 4.31 WU usegsladamasionszurunisandulareyseiuiin

o w

yaaruipyinulunsammamuaswasUSuumaiunsUsslivnanaien agnalitedAgnieada (p-

o

1

value <0.000) 91u3u 3 fauUs awnsaeiuielatusegdlanidmanonssuiunisanaulagouseiu
Fin Aun1sussliunanadenvesauisiaulungammumuasuasUuama lasesas 57.20 (R” =

v 6 1 J

0.572) Tnedundnstost dswaronszuiuntsiadulaedumslssidunamadensiniign sosamn
AB AUN1TUTNS waAuwRRa AuE1ey dudanususgalaniueisuallidanasensyuiunis
dnduladoussiuiinvaseuovhaulungannumuasuasUiuumadiunmsussdiunamaden (p-
value >0.145)

aunAgIud 2.5 Lmauﬂ,ﬂa'aNaﬁfamzmumsﬁmﬁu%%aﬂizﬁ'u%%Wuamui’aﬁﬂmuiu
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A15199 4.33 HaN1TIATIEN wsegsladenasionsruIunsindulateUseiuinvasauisrinauly

nunnumuAsuazUSIamaiunsinaulade iely

faudsdasy B Beta t-value P-value
1. fuwa 0.113 0.129 2.850 0.005
2. fuse)] 0.028 0.042 0.928 0.354
3. Frundn o 0.268 0.302 5.588 0.000
4. gnun1sauaus 0.372 0.417 7.790 0.000
AR 1.097 8.144 0.000
R= 0.816 R?=0.666 F=197.101 P value = <0.000

a L3 d' ! ! 1 U A dy v Aa

HANTIATIENINANTNN 4.32 WUt usegsladamasionseuiunisandulareyseiuiin
vasrudeyhanulungannumuaswazUsuamanunsindulade egraliduddynisada (p-value
<0.050) 313U 3 MiUs awnsaesuielatusdlandmwadenseuiunisandulateuseAutinau
nsanduladevesnuisinaulunjawmmumuasiasUsuama laseuas 66.60 (R = 0.666) lngmau
nsguiiug dwmaranssuiunisinauladonunsdedulateuiniian sesmun Ao AUNEANMI waz
AULVARE uEIRy drudnususaslaniuensuallidaadensruiunisandulared seiudinves
AulgvinulunsanmauastazUIuumanunsinaulade (p-value >0.354)

a a 1 1 U a r-:%’ v aa (% o
auufgiun 2.6 usegsladwmadenszuiunisdnduladouseiudinvesauisiauly

NTUNNUMTUATUAZUTUANA MUNGFNTTUNENETINTTTD

P a 3 ! 1 U A r.squ v aa (% o
M197190 4.34 HANITILATISH ngﬂf\]mwamamzmumimmﬂ,waﬂizﬂummammﬂmmﬂu

NIUNNUMUATHALUSUUNAATUNGRANTIUNEMEINTTR WIalyl

fuUsdasY B Beta t-value P-value
1. éﬁumq}ma 0.191 0.191 3.700 0.000
2. AU 0.285 0.373 7.183 0.000
3. PUNARAUN 0.179 0.177 2.849 0.005
4. snunsgudiung 0.102 0.100 1.635 0.103
AR 1.214 6.908 0.000
R= 0.749 R?=0.562 F=126.521 P value = <0.000




49

NANITIATIEAINANTIEN 4.33 WuT LLiagﬂaa'amam'aﬂﬁzuauﬂWié’mﬁuia%aﬂizﬁusﬁ%m
yospuornenlunsammamunsiasUiuamadungAnssunevdeniste egnailtudfgmieais
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0. 562) Ineduensunl dwarenszurumsdnauladodunginssuniondsnisteniian sosaan
Ao ARG wagAUNEASMe auaIy drudiwlsusgslanunseudusilidmanien ssuiunis
ﬁmﬁu%%aﬂizﬁ’u%mmﬂui’aﬁwmﬂuﬂqﬂmwumumuazﬂ%mm%aéfquﬁﬂﬁmmwé’qmi%a (p-

value >0.103)
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