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ABSTRACT

This research aimed to study factors affecting the success of the p2p lending
according to the attitude of the borrower and lender. Data collection used questionnaires
responded by 473 persons in Bangkok and metropolitan who used a financial transaction mobile
banking. Cronbach’s alpha coefficient was applied for data reliability. The descriptive statistics
used for data analysis were percentage, mean, standard deviation and inferential statistics for the
factor analysis on the factors affecting the success of the p2p lending regarding to the attitude of
the borrower and the lender.

The results of the study showed that most respondents were female, aged between 25-
30 years old, were single, graduated with bachelor’s degree, worked as a private company
employee/ factory employee, earned an average monthly income of 10,001-20,000 Baht.

The results of the analysis showed that the factors affecting the success of the p2p
lending according to the attitude of the borrower and lender consist of four factors. 1) information
quality (timeliness, understandability, completeness, accuracy, and verifiability, 2) system quality
(accuracy, understandability, functionality, usability, accessibility, and security capability), 3)
service quality ( reliability, responsiveness, assurance), and 4) the attitude of borrowers and
lenders. Respondents’ opinion toward the success of Peer to Peer Lending (p2p) was at a high
level. Therefore, it can be concluded that all four factors were very important to lead the

successful p2p lending.
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1 a 1 a a 4 o 1
) ATQ5 MUAAMUINMIFINTsudUFo0oU latlszniwyananaziyana (P2P Lending) A5
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] [ = 1 ~ 1 I yq ¥ Y
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d' Yo y J (% d' 1 d' [ d'
HaaoUuNUN AT UANAINUAMINTe (AURAY =3.66 , AIUTUVUNIATIIU = 0.923 )
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4.3 HAMIINIIZHVINAITIOUINY (Inferential Statistics )
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A7 24
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li' 1 =S ] tﬂ' = o g’}
210A15199 4.5 WU U71A210U TN ( Cronbach’s Alpha ) Yoatadenaviua 11
A A g 1 Aa A 4 A o y A A1 A
uuvugouIwegh 0.971 deaulumniinnuidenu muzauriesoniu 1 iewnndaunu
3 a Jda  J
0.8 Uu 1l (511iudi Aailang, 2553)
a ¢ < o [

HAN13IINI 11 0aR1 e noUNS 01998 (Factor Analysis) 1714 4 #11 Usznouale
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[ { 1 o a a 4
Test ofSpheriCity) ﬂJ?NLL‘]JiJﬁ'@‘UﬂHJ‘]ji]i]EJﬁﬁNﬁ@ﬁ]ﬂ’ﬂu’duiﬁ]ﬂ]@ﬂﬂ5ﬂ1i‘§5ﬂiiﬂﬁul%ﬁl

FENINYANBATUAMNINUDITOYA

KMO and Bartlett's Test
Faiser-Meyer-Olkin Measure of Sampling Adequacy. .8a8
Bartlett's Test of Approx. Chi-Square 1844 827
Sphericity df 10
Sig. .0oo

~ 1 1 aa 4 14 a I L%
1NA1TINN 4.6 NUN ﬂ’lﬁﬂG‘]Gllf]\?hlﬂlclfﬂﬁ-hlﬂwﬂi-I@ﬁﬂu (KMO) Lﬂuﬂnﬂmm
a 4 % 1 [ % A 1
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1
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Total Variance Explained
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Initial Elgenvalues Extraction Sums of Squared Loading
Component

Total | %of Variance | Cumulative% | Total %of Variance Cumulative%
1 3.904 78.085 78.085 | 3.904 78.085 78.085
2 362 7.249 85.334
3 299 5.972 91.307
4 244 4.883 96.189
5 191 3.811 100.00

HN@IYA. * Extraction Method: Principal Component Analysis.

! a 4 o [ @ a
1NA1519N 4.7 Wan13 A1 1998 anafad8@183F Principle Component

Analysis (PCA) §ifi1'l01nu (Eigenvalues) AUEAIAIZINIT 111101 3.904 Wu1Taded1u
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Yo = J 9 9 ~ Yo [
"lmumﬂizuuummamymﬂiumu 4. INQ4 mau“aw”lmummwuag“lugﬂuuu
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mstnla 5.INQs Yeyan IdTuanszuudnsoasIaaUANgNARI 1A @ msnedulea

anuualsilsavvesduls 1ddesay 78.085
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Component Matrix"
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Component
1
) Ay Yo a o )
INQ3 Yoyai lasunnszunianuanysainsudiu 906
3 Ay Yo = Yy A A gy
INQ2 Jeyai lasunnszuniinnugndeurede 1 903
) Ay Yo P ¥
INQs Jeyan lasunnszuvansansvdounugnasd Ia 890
INQ4 doyad Idsunnszuvegluginuuiieaensdila 869
9 Ay Yo = [ Y A I @
INQI Foyai lasunnszvulianunuatenseuilagiiueaue 848

HN@YA. * Extraction Method: Principal Component Analysis.

a.l components extracted

{ . Y o 2 o U
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M5197 4.9 Aniintlads (Factor Loading) ¥oadauilsaugauninuestoya

amls Factor Loading
¥ A1 vo a @ v
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INQ5 Toya a5 uUnnIzuUaITIAT T UANUYNAD | 890
INQ4 Foya Idsunnszuvegluginuuideaensdila 869
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INQI doyad lasunnszuuiianuiumisnsefutlgivaue 848
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MINTZVUAINITOATIIAOUANNYNAN IR (A1 Factor Loading 1111 0.890 ) INQ4 oy
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lasunnszuuegluziunundieasnisinle (A1 Factor Loading 191101 0.869 ) tazaauilsh
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1uo ( A1 Factor Loading 91101 0.848 )

~ I\ aa P P a I\ aa P P
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FEUINYANAMIUAUNINYDITZUY

KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 13
Bartlett's Test of Approx. Chi-Square 2175397
Sphericity df 15
Sig. 000

~ 1 1 aa 14 14 a I 1w
1NAIT NN 4.10 WU ﬂ?ﬁﬂ@]ﬂl’ﬂx‘lllﬂ!,“])”t’)i-llmﬂ@i-I’t’)aﬂu (KMO) wWuaianu
9 a 4 v A 1w 2 A 1
MUY (adequacy) mewau‘,a“lummmiwwﬂ%ﬂ UAUNTINY 0.913 FIUAININNIT 0.8 LA
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991U 52NoUN501998 (Factor Analysis) HAZAIADAVDIUITNIANT (Bartlett’s Test of

o v J o 1 1 Aan P4 '
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Total Variance Explained
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Initial Elgenvalues Extraction Sums of Squared Loading
Component

Total | %of Variance | Cumulative% | Total %of Variance Cumulative%
1 4.479 74.657 74.657 | 4.479 74.657 74.657
2 399 6.648 81.305
3 384 6.393 87.698
4 301 5.024 92.722
5 246 4.103 96.825
6 191 3.175 100.00

HN@IYe. * Extraction Method: Principal Component Analysis.

H a 4 @ @ v Y a . .
1NA15190 411 #an 151 1E2H T30 dnadaden1075 Principle Component

Analysis (PCA) HiA1lo1nu (Eigenvalues) Nuaaaa1gandn 11510y 4479 wudadediu

Y (J [ dy
AUNTNVDNGTSUD sznauaie 6 auls Asil

M919h 4.12 M Component Matrix 91AN1311 Factor Analysis

Component Matrix"

Component
1
vyq 9 Y <
SYQ4 szuugnoenuuuin i ldan ldazainuazsaaing 899
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=\ A 1 9 LY 9
SYQ2 szuuligiuuunaeasms lgau lidudeu 863
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SYQ3 szuvulandunvanranguaznsounqy 854
o Y 1 Y oA A
SYQI szuvanunsarhau ldedugndewaziniods 853
SYQ6 sxuiMIsnyIANNaoanyge 844
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HNIYLYA. * Extraction Method: Principal Component Analysis.

a.1 components extracted

v v
919913199 4.12 Component Matrix 1/5znaudiediuisnariua 6 dauds uaziian
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SYQ6 szuuiMIin¥IANNlasanega 844
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q‘ 1 aa 14 4 a 1 an 4 4
M990 4.14 maaavedlawes-luwes-Teanu (KMO) ttagaaanuadu1snanyn (Bartlett’s
I 4 1 o o a a 4
TestofSphericity)Guamfu1Jﬁ@‘unmﬂmﬂﬁﬁwaﬂammﬁmﬂmmmmiﬁﬁﬂiiuﬁm%

FENINYANBATUABNINUDINITUI NS

KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 808
Bartlett's Test of Approx. Chi-Soguare 2278.249
Sphericity df 10
Sig. .0oo

A 1 1 an Jd 14 a I 1 o
10A15199 4.14 wun maaaved laes-luees-Teadu (kMO) iWuarianiuy
9 a 4 =] 1w 2 A '
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Sphericity) ABMITNATOUANNTUNUTUBIAILT WU maDa la-aunas (Chi-Square) 11

Qd‘ U
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A15197 4.15 A1 Total Variance Explained 91001371 Factor Analysis

Total Variance Explained

Initial Elgenvalues Extraction Sums of Squared Loading
Component

Total | %of Variance | Cumulative% | Total %of Variance Cumulative%
1 4.151 83.022 83.022 | 4.151 83.022 83.022
2 283 5.653 88.675
3 210 4.205 92.880
4 183 3.668 96.548
5 173 3.452 100.00
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HN@YA. * Extraction Method: Principal Component Analysis.

{ a 4 o @ o a

1AA15199 4.15 #an153A512H1Tave anadadeal07% Principle Component
Analysis (PCA) 371110101 (Eigenvalues) NUeAIAIZINIT 110D 4.151 Wu1davedn
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M13197 4.16 A Component Matrix 91111391 Factor Analysis

Component Matrix"

Component
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SEQI i ldanusemaeiieldymilumsldauseuy 897

HINYLKA. * Extraction Method: Principal Component Analysis.

a.l components extracted

1 )
910A15199 4.16 Component Matrix 1/5¥noudledinlsnaviua 5 dawls uaziia
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H 1 g v o o a
M319N 4.17 anhmiinidade (Factor Loading) summuﬂsﬁ’mﬂmmwmmmimmi

amils Factor Loading
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KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. H14
Bartlett's Test of Approx. Chi-Square 3425083
Sphericity df 28
Sig. .0oo
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A 1 1 an 14 14 a I 1T o
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panlsenouvsoave (Factor Analysis) UHAZATTDAVDIVUIINLANN (Bartlett’s Test of

%% @ (% J 1 ana 4 '
Sphericity) AionINAaoUANNFUWUT VRIS WU A1ADA IA-a1AI3 (Chi-Square) UA
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aaa

N 3425.083 1Az 181 Significance (M1 0.000 Feliodyneadanszay 05 uaald
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2 1w o A v o Jw = = Y] a .
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M13197 4.19 A1 Total Variance Explained 31AN13911 Factor Analysis

Total Variance Explained

Initial Elgenvalues Extraction Sums of Squared Loading
Component

Total | %of Variance | Cumulative% | Total %of Variance Cumulative%
1 5.820 72.754 72.754 | 5.820 72.754 72.754
2 .652 8.145 80.899
3 462 5.774 86.673
4 306 3.827 90.500
5 223 2.788 93.287
6 205 2.566 95.853
7 183 2.287 98.140
8 .149 1.860 100.000

HINYLKA. * Extraction Method: Principal Component Analysis.
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