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ABSTRACT

The purpose of this research was to study the behavior and satisfaction of tourists
towards Khlong Lat Mayom floating market. And studying demographic characteristics
differently, having different tourism behavior in Khlong Lat Mayom floating market by using
questionnaires as a tool for data collection from tourists come to visit Khlong Lat Mayom floating
market is a quantitative the researcher has conducted studies from related research. By specifying
a sample of 400 Thai tourists. In collecting data, closed-ended questionnaires were used using a
convenient random method for data analysis, calculating percentage and mean.

The study indicated that of a total of 400 people, it was found that those traveling to
Khlong Lat Mayom floating market are more than females Most of the age is in the range of 36-
45 years, most of them are professionals. Most marital status with the highest average monthly
income 15,001-25,000 baht, mostly domiciled in the central region. Tourists traveling to Khlong
Lat Mayom floating market by coming mostly for the first time travelers and travelers by private
vehicle to travel to Khlong Lat Mayom floating market, this time most of the tourists travel with
friends. And for the most part, this traveling decision, the people that are involved in this decision
are relatives and family members. Which tourists know this floating market from the internet
media for traveling information.

The result of the research shows that out of a total of 400 people, the study of
satisfaction with traveling to the Khlong Lat Mayom floating market of Thai tourists in all 6
aspects is 1) location management overall is at a high level. This is because tourists are satisfied
with the signs telling the history of the floating market. There is a clear map, signs and symbols

within the market. And with convenience in walking and shopping, sufficiently. 2) Traffic



facilitation overall is at a medium level. This is because the convenience of traffic officers clarity
of traffic signs therefore causing traffic facilitation factors this is the aspect that tourists visiting
the Khlong Lat Mayom floating market are satisfied only at a moderate level. 3) Activities within
the floating market area Overall is at a high level. This is because there is a corner for taking
pictures / drawing. With a place to sit and relax Therefore the activity factors within the Khlong
Lat Mayom floating market area Is a side that Thai tourists are satisfied at a high level.

4) Store and product services Overall is at a high level. With a variety of products
Containers and packaging of goods made from natural materials. Selling products According to
festival / season 5) Safety Overall is at a high level. Which has life safety equipment on the boat
have sound there are people taking care of people getting onboard and 6) Lifestyle overall is at a

high level. This is because there are a variety of careers. With famous food identity community.

Keywords : Tourist behavior, Khlong Lat Mayom floating market, satisfaction
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Safety needs — freedom from war and conflict, protection,
security, law and order, rules, limits, stability, etc.

Biological and Physiological needs — basic survival needs \
such as air, food, water, shelter, warmth, sleep, health, etc. >
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