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ABSTRACT

This research aims 1) to study the expectation and perception of Thai Muslim tourists
towards muslim products and services of hotels in Kanchanaburi Province 2) to study and
compare the gap between expectation and perception of Thai Muslim tourists and 3) to study the
effects of demographic characteristics on expectation and perception of Thai Muslim tourists
towards Muslim products and services of hotels. Quantitative research method was employed
with a sample size of 400 Thai Muslim tourists by means of purposive sampling. Statistics used
for data analyses included percentage, mean, standard deviation, paired simple T-test and One —
Way ANOVA.

The results indicate that expectation of Thai Muslim tourists on the overall of
products and services is between moderate and high level but the perception is between low and
moderate level. The highest score is in the empathy of customers i.e. employees showing
willingness to service followed by tangibility of services i.e. a shower and shower hose in the
bathroom. The research also finds significant differences between the expectation and perception

of Thai Muslim tourists towards Muslim products and services of hotel.



The research finds that demographic characteristics which have significant effects on
expectation of Thai Muslim tourists of hotels products and services are education, occupation,
frequency of stay, length of stay, and the experience of staying in a hotel that does not violated by
the Islamic law. However, sex, age, income, marital status, domicile and hotel location do not
have significant effect on expectations. As for perception, it is found that sex, education, income,
frequency of stay, hotel stay experience have significant effect on perception of Thai Muslim
tourists, however, age, status, occupation, domicile, length of stay, and hotel location do not have

significant effect on perception.

Keywords: Thai Muslim Tourists ; Hospitality Services ; Kanchanaburi ; Thailand
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TumUsETINg MrRTRInguiIatRTssAUATTIRRMIRRY (o)
T1% | +2% | +3% | +4% | ¥5% | +10%

500 - - * . 222 83
1,000 * B o 385 286 91
1,500 ¥ ¥ 638 441 316 94
2,000 * 2 714 476 333 95
2,500 * 1,250 769 500 345 96
3,000 * 1,364 811 517 353 97
3,500 * 1,458 843 530 359 97
4,000 . 1,538 870 541 364 98
4,500 * 1,067 891 549 367 g8
5,000 . 1,667 909 556 370 98
6,000 » 1,765 938 566 375 98
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o< 2,500 1,111 625 400 100

f1: Yamane (1978 81910 6/ nasiina, 2556)
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