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ABSTRACT

The objectives of this research were 1) to investigate the condition of the guidance
and counseling administration of the secondary schools in Bangkok; 2) to compare the guidance
and counseling administration of the schools in Bangkok based on school size, basic national
educational test results, and the rate of successful admission to study in higher education;
3) to study the relationship between the schools’ basic educational information and the guidance
and counseling administration of the schools under the study; and 4) to study the problems and
obstacles for the guidance and counselling administration of the secondary schools in Bangkok.

The research method employed was a survey using questionnaires and interview
forms as tools for collecting data. The samples were school directors or deputy directors and
heads of guidance and counseling departments or guidance and counseling teachers or their
representatives of the guidance work. The 146 samples were from the secondary schools in
Bangkok. As many as 146 people, or 100%, answered the questionnaires. The data collected were
analyzed using SPSS for the Windows package. The statistics used in the research were
percentage, mean, and standard deviation. For hypothesis testing, T-test was used to test for
differences between two groups; F-test was used to test for differences between 3 or more groups.
One Way ANOVA and Chi-Square were methods used in pairwise comparisons.

The results of the research were as follows:

1. The guidance and counseling administration of the secondary schools in Bangkok,
overall, was at a high level. When considering each aspect, it was found that the monitoring and

supervision had the highest average mean, followed by the implementation of policies and plans,



formulation of policy and guidance program, and evaluation and improvement of guidance work.
The promotion and support of the guidance and counseling activities had the lowest mean.

2. The comparison of guidance and counseling administration of the schools,
classified by variables of basic national educational test result, the rate of students furthering
education in higher education, and the overall size of schools, was found to be statistically
significant at the .05 level.

3. It was found that the school size, the results of the national tests, and the rate of
students furthering their education were significantly related to the administration of the school
counseling and guidance work at the 0.5 level.

4. As for the problems and obstacles in the administration of the guidance and
counseling work of the schools, it was found that 1) the guidance teachers had a lot of teaching
tasks and must be responsible for other duties besides guidance; 2) most of the guidance and
counseling teachers did not graduate directly in the field of guidance and counseling; 3) there was
a lack of knowledge and understanding of the content scope of the guidance activities and
experience in teaching preparation; 4) there was a lack of knowledge and skills in using standard
tools for analyzing individual students and for student home visits; 5) there were challenges in
recruiting and contacting guest speakers who have knowledge and abilities in various fields that
students were interested in and in using various audiovisual equipment to disseminate interesting
information, as well as publicizing the guidance work to the community; 6) there were difficulties
in scheduling counseling sessions and in referring students with problems to specialists to receive

help.
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