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ABSTRACT

The purpose of this study was to study the relationship between credit factors and
profitability in the Covid-19 situation among commercial banks listed on the stock exchange of
Thailand. The samples used in this study were commercial banks listed on the stock exchange of
Thailand. Data collection was done by collecting information from annual financial statements
ranging from 2018 to 2020. The methods of study used in this research used preliminary analysis
of data characteristics of the study sample, descriptive analysis of variables, analysis of the
relationship between independent variables and hypothesis analysis by using multiple regression
equations. The statistical significance level was set to 0.05.

The independent variables in this research are non-performing loans (NPL), loan quality
(PPL), operating efficiency (OPE), working liquidity (LD), interest margin (NIM), and non-interest
income (FEE). With the dependent variable being the ability to make create profit (Adj. ROA). The
results showed that the difference in interest margin (NIM) is correlated in the same direction with
the statistic significant level of 0.05. The profitability in the number of non-performing loans
(NPL), operating efficiency (OPE), working liquidity (LD) and non-interest income (FEE) ratio
were all related in the same direction. However, it is not statistically significant with profitability
in the Covid-19 situation of commercial banks listed on the Stock Exchange of Thailand.

Keywords: credit factor, profitability, Covid-19 situation
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