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Abstract

This research has the following four objectives: 1) to study the factors that influence
the retention of chefs in Thailand, 2) to study the influence of organizational commitment that
affect the retention of chefs in Thailand 3) influence of professional commitment that affects the
retention of hotel chefs in hotels and 4) to develop a model of factors that influence the retention
of hotel chefs in Thailand. The sample in this study was collected by chefs who work in 3-5 stars
hotel, with 460 person. This study used Simple Random Sampling method. Research tools were
used for data collection was a questionnaire with the confidence between 0.814 and 0.969, and
analyzed by calculating the Percentage, Mean, Standard Deviation, ANOVA, Pearson’s
Correlation, and Multiple Regression Analysis.

The findings were as follows: 1) the factors that influence the retention of hotel’s
chefs were job description factors, experience of hotel’s chef factors, organizational commitment
factors, and professional commitment factors. The retention of hotel’s chefs was in high level,
overall. 2) The organization commitment in mind commitment aspect and continuity commitment
aspect were associated with persistence of hotel’s chef in Thailand in moderate, with statistically
significant at 0.01. 3) the chef's professional commitment in the unity aspect and the work force
were correlated with the persistence of hotel’s chef in moderate, with statistically significant at
0.01 and 4) the analysis of the interaction between factors that influence the retention of hotel’s
chefs were found that (1) the nature of the job descriptions and experience of working in a
positive influence on organizational commitment of hotel’s chefs in Thailand (2) the nature of the
job descriptions and experience of working in a positive influence on professional commitment of

hotel’s chefs in Thailand (3) the nature of the job descriptions, experience of working,



organizational commitment, and professional commitment in a positive influence on the retention

of hotel’s chefs in Thailand.
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The Engagement Mode

Engagementis represented by three key behaviours
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131: Aon Hewitt, 2012
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Reliability

Scale :ALL VARIABLES

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded” 0 0
Total 30 100.0

a .Listwise deletion based on all variables in

the procedure.

v 9 v
Ta98A U N

Reliability Statistics

Cronbach's

Alpha N of Items

969 19

Haseduilszaunsal lumsihau

Reliability Statistics

Cronbach's

Alpha N of Items

.879 19

ANuTAuRNTUADDIANS

Reliability Statistics

Cronbach's

Alpha N of Items

.860 15
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Reliability Statistics

Cronbach's
Alpha N of Items
.860 10
MINegUD I

Reliability Statistics

Cronbach's

Alpha N of Items

814 3
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