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ABSTRACT

The main purpose of this research study is to understand how encoder (sender) and
decoder (receiver) of the mental depressive disorder, on other words, clinical depression
communicates. The use of Facebook fan page of the depression patient, content and coding
behind each message. By studying and analyzing the content and information from the page,
Introvert Suem Sao Tae Hai Dai (51? A wane'l1d ) by Tu (ﬁﬂ' ) and Department of Mental Health
fan page. Besides, the chapter feature a message interview from one of the admins from Fua 3
uaving 1 by G;]' for resolve into element.

Regards to the study, the majority of sender and receiver of Introvert page & 31751
uavela by ii]: is that fan page’s patient have a characteristic that are likely to communicate with
each other. Alternative Medical System is the very first of treatment options that patients choose
in this study. Hence, the mind of patients is the heart in healing themselves. The data used to
communicate is based from the experience of patients with depression and by learning to heal
themselves until it crystallizes into knowledge. It is universally undeniable that doctor is not the
only person who have experiences and acknowledge the mental depression disorder. Therefore,
when we have faith or believe in one heart, trust will follow. It can be said that when receiver
have faith in sender, thus, the receiver will believe that what sender said or give are something
important and useful. Meanwhile, the communication process from the Department of Mental
Health are remote and distant. The Department of Mental Health gives information in a neutral
way as that’s why it is more effective to the normal patient not the mental depression disorder.

According to the study of communication and media, sender from the page: Introvert

Y ! Y ! . . . :
Fuaimariela by € can attentively responses and interact to what receivers communicates



through comment and directly via messenger chat. Also, the heart and like can be count as a
symbol that this the topic is essential than the other. Further, the highlight of Facebook is that it
allows user to analyze the data insight. This is why the Department of Mental Health choose
Facebook to be the main channel in conveying information to people. That people can reach out
to the anytime 24 hours without contacting directly at the organization.

In conclusion, the study of the communication process of mental depressive encoder
and decoder from Facebook page: Introvert Fiadmavie’la by @ reflect the two keys point.
First, the mental disorder patient desire for encouragement, inspiration and cheering in passing all
the hard time in their everyday life. Second, the patient, themselves is the important element to
heal themself, to have courage in dealing and come across any obstacle in their live. Hence,
content and information from the Department of Mental Health design to fit well with what those
patient are looking for that is, someone to hear their heart out, listening love and self
development, especially the power of love can make mental depression be recover, if the patients.
Turn to be self love, make themselves to be more body and mental power in self. Development or
mental curing to meet better things.

The component of communication. That make mental depression potient
communicate to ward. Facebook effectively : sonder should have mental depression identity and
can give actual advice to receiver via Facebook, In the role of page administrator; and the
messages should be form the direct experiences, Integrated with modern medical techniques, the
result will make receiver have the faith in sender, And make information receiving for bring
knowledge back to develop themselves; for encouragerment, Self love, And make mental

depression patient can self healing
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