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ABSTRACT

The aims of this research are to study the pro and con of the National Broadcasting
and Telecommunications Commission or NBTC’s measures to protect the mobile telecom users
after the expiry of 1800 MHz frequency band concession in accordance with NBTC’s
Announcement on Temporary Measures on Users Protection in the Case of End of Mobile
Concession in 2013. The research also studies the guidelines for protection of the mobile telecom
users after the expiry of 850 MHz frequency band concession in 2015 and 900 MHz band in 2018.

The study found that while the NBTC’s approach is advantageous to mobile users, it
is however disadvantageous to the service providers. Furthermore, it is also found that in some
case such approach may possibly result in wasteful regulation resources. Albeit NBTC’s approach
is benefit for the 900 MHz and 850 MHz bands service users, the study showed that the auction
for these frequency bands should be made in advance before the concession expire for the
maximal and continue use of frequency. The contents of the Announcement should also be
revised and updated to be in line with the current situation and environment before enactment.

The result also demonstrated that transferring of the remaining users in the
concession scheme to the license scheme should not be done as the users have the right to choose
whether to continue use the current network or another network. In addition, users must be
informed as early as possible about the expiry of the concession in order to enable them to make
decision whether they want to change the service provider or which service provider they should

register.
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