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Term Paper Title Factors and satisfaction for customer on online
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Academic Year 2021
ABSTRACT

At present, communication technology has advanced. This is a turning point that has a
great influence on making Thailand's E-Commerce business has continually increased in value.
Some of the revenue and support for the growth of Thailand's economic system come from this

channel.

The purpose of this research was to study the behavior and satisfaction with shopping on
the Shopee platform of consumers in Bangkok. It is survey research collecting data with
questionnaires by the 411 consumers in Bangkok who have shopped through Shopee. The study
found that the majority of respondents had less than three times a month for shoppers to shop
through the Shopee platform. The cost of each purchase is approximately 501-1,500 baht or more,
and the top 1-3 popular products ordered on the Shopee platform are women's fashion. Health and
beauty products, food, respectively. The study also found that Bangkok consumers of different

genders and monthly incomes have different preferences for shopping on the Shopee platform.
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