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Abstract

The objectives of this research are as follows: 1. To study the marketing mix of consumers in
Bangkok affecting the decision-making process of purchasing sanitary napkins. 2. To study the factors
affecting the decision-making process of purchasing sanitary napkins among female consumers in
Bangkok. 3. To compare the decision-making process to purchasing sanitary napkins of consumers in
Bangkok when classified by demographic characteristics. 4. To study the influence of marketing mix
on the decision-making process to purchase sanitary napkins of consumers in Bangkok. 5. To study the
impact of demographic characteristics on consumers' purchasing behavior of sanitary napkins in
Bangkok. The data collection was done by using survey research method. A questionnaire was used as
a tool to collect data from 400 consumers in Bangkok. The statistics used for the analysis were
percentage, mean, and standard deviation. and multiple regression analysis.

The results of the study revealed that the factors affecting the decision-making process of
purchasing sanitary napkins of consumers in Bangkok aged between 21 to 25 years, occupation being
student, an income of 5,000-10,000 baht with a single status. Marketing mixed factors affecting
consumers' purchasing decisions of sanitary napkins was at the highest most agreeable level. The
product aspect was at the highest value, followed by the distribution channel, the price, and the
marketing promotion respectively. Consumer decision-making for sanitary napkins Overall, is at a high
level. When considering each aspect, it was found that the purchase evaluation process had the highest
average value, followed by the alternative assessment, awareness of the problem, information search
and decision-making.

Keywords: sanitary napkins, consumer behavior, purchase decision
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Y G (4

@ @ 1 ' @ J a = 4 =
duda ldniodudaluls isuussgduaisin quaim asidus uSms uazdordesvosguie

a (% J

3 a Y a ~ A a a o d Y = 4
HAAN N1 UTUAT UTNIT dD1UN UAAANTINIUAA wammmmmaimﬂﬁﬂwu

1 o a o J
(Utility) inma (Value) Tugsaignardadina Idrnaasusiamnsonela



12
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nanssu ldneadoudronannmainazusmsnndgran 1U8dus Inanqudvuie Aeaoiiu
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MinaaaIunInssungIelunsnszaedveIdumlsznoudlonsuuaIaMTNUSAYI
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1. WaaA w9 (Product) Huede deiiauevisgaataionnuanls msdant ng 1o

=1 o U a

W3en15us Iaanaiwisoiildgndunandiuiienely (Amstrong and Kotler. 2009: 616)

A { o o v w 1 @ 4 a a
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1. ANULANANYBINAAN UM (Product Differentiation) H3 9AINLUANAIE NIINITLUUITY
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o va a @ 4 1 a’dy
2. 09715 noU (AUANIA) VoINAAAMIN (Product Component) 1% sz Torinugiu
1 [ 1Y 14 a Y I Y
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o o 1 a [ 14 I a [ '
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5. ﬂaqmmﬁﬂmumuﬂizﬁuwammm (Product Mix) ttaga1gnannaa (Product Line)
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2.51A7 (Price) ¥11899 31UIUNAD W0 19 lanand aai/U5 N3 LRI LIGE
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2. dunuaudwaza ldieninervos
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1 A . I A A A A y [
3. MIANUEAIUNTADA (Promotion) 11 1IATINBNTADEITINO T3 19AIUND 1990 A1
P~ TP AP T~ = N P 9 Y a FY A A A
AUAMIDUIMS HIANUAA HIoaeyana laslygelalnaniudesnmsnseiioman AUNI
o . a Y] 4 [ aa A 1 Y =R A a dy
1 (Remind) Turaafuan 1agA1a319sUBNTHAADANNIAN AVIFD HATHYANTIN N1THD
A I a A = v 9 1 9 (Y Wdy
(Etzel, walker and Stanton. 2007 : 677) #3911/UNsAAADABAINEINUTDYA TEHINAVINURFO
) 9 '
a3 iUARLAZNANTTUMTHO MIARRDADE5019 1¥NIINIIUY (Personal selling) 1113
a A g 9 . d' A a 1 d‘ =~
18 waznsaaneaea1s lae lail¥au (Non personal selling) tnT04inlun1sAnaedeaisiviaiy
. . . . 3 . .
152m3 paanIonaenlFrilansorianTodlosidod]d vanmsaenldasesiiomidears
Msaa1auUUYseantsea1uny (Integrated Marketing Communication (IMC)) 18913154194

@ 4

(% a 1 1 Y] ] 1 [} 9 4 1 a
ﬂ’HiJl,WﬂJ1$ﬁ'1lﬂ‘]JQﬂ?9]}1 Wﬁﬁﬂm“ﬂﬂllﬂlQﬂJUIﬂﬂﬂiiﬁq i]ﬂlql\‘WilﬂEJi’HJﬂuhlﬂ !ﬂ%@ﬂﬁ@ﬂ1iﬁ\1l’ﬁil}
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3.1 M5 b (Advertising) LI unanssulunmsiauev191510eINVOIANT LA
1 a { [ a [ Jd a a ~ =\ 1 a @ 4
dudsumIaaianeINURaAT U U3NT ¥3e AuAa Ndeelinstedulaeggldus s1ems
o A v s s
(Armstrong and Kotler. 2009: 33) nagns 1uns Tuyanazinertony 1. nagnins a3 9assnau
o
Tawai (Create strategy) 11z gNTIBNT IUbUI (Advertising tactics) 2. NAYNT T (Media strategy)
Y 3 4 1 %
3.2 m3ve Tagldmiina1u1e (Personal selling) 1Huns@oa 15521119 Yyananuyana
A Sldy A & 1 9}:&’ a [ d A a 9 a Y
menerem ladaedlunguiminelisonaaduaniviousn1a280 1518 LUUNT YK
[ J I 1
Taeasar3ele InsANm (Etzel, Walker and Stanton. 2007: 675) ¥3811um3 (aruev1e Iagritigy
4 a [ v o @

e Iiinan1sue wazad19auduRuEoUANUgNAT (Armstrong and Kotler. 2009: 616) 41
v & 4 9 o ¢ Y o . -
TudetiazNedvoany 1. nagnin13vie Taelemina1uane (Personal selling strategy) 2. NIUIHIT

WUV (Sales force management)
v A g = g A ¥ A Y g Ya
3.3 MIAWAIUNITVIY (Sales promotion) WD 1T UFI lvszazduN nszaquling
dy A a ] Jd A =y I A A Y
MITFONIOVIIHAANUNNHIOUTNIT (Armstrong and Kotler. 2009: 617) 111 1AT0INDNTZAUAIIY
Y dail A 9 L] 9 o
doansson lFmivayuns Tavan taznisvielagldwiina1uv1e (Etzel, Walker and Stanton.
= v Y A L ) ) A
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[

d' 1 o 1 U a = A Y Y a ~ v
aulugeinienstadIvuIe msauaIumMIvIe i 3 gﬂLL‘UTJ Ao 1. ﬂﬁﬂiz@utﬂﬂiiﬂﬂ 139N NI

'llal

A3 UN5VIONYEFAVS 109 (Consumer Promotion) 2. MINTTAUAUNAI (50011 MITUATUNS

Y187119gAUNAN (Trade promotion) 3.M13NTEAM WD Honi1 MsduaiumsvieNyeg

9 £l

WUNIIUIY (Sales force Promotion)
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3.4 M3l azd sz dusius (Publicity and Public Relations) 1 AR11MN18 Aad 1.
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A v A

Y I a A @ a [ Jd A a A a 9 A 1Y =
M5 1AV AT UM SIEUOANUAANEINUNAANUNHIDUTNT HIDATITUA ‘Vii’t]‘]JiH‘I/WIUllIWOQ y
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oA NNAUAATNAADDIANIT AanAnNaH HIodau loueldinanungu Tanquuila (Etzel,
1 4 [ A [ J a [} 4
Walker and Stanton. 2007: 677) Hyaxeniuigiedudiuniotfoanu nmnainionandusiveq
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3.5013901aN190 33 (Direct Marketing n30 direct response marketing) 1173 Ty
e liinanmsaevauedlaonsa (Direct response advertising) 0 NTABIATOUATINTBNIT
¥ Y
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=) . 3 I a A @ 1 A 9 a
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A _R ax 1 A o Y a a o o o Qldy Y a
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1 Qld' < d’ Y a .
Wi lede lavaazuanaiaen 2. M3 labatie 1%na n1saouauod lagnsd (Direct response
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[ 1 a 4 a s 3 4 4 1 = a (% 4
TyaNAIUTZUUAS DU IADUNUADI VIO DUNDST TN (WO ADET AUAIY LAZUIYHNAAN U HID
a 1 [ 9 d‘ A d' o @ 9 tél 9 [ J
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v A A = v Y Aa
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1 o da'
2 A2 A9l
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=~ 9 o A 9 a o J A = ° o Y A =)
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A = 9 A a [ -4 a £ a A A o
2009: 787) HIDUNYD LA UNWNHAADNUN LUASNTTUANTNHNAANUNYD L‘]_]aﬂull’l’)llﬂﬂQWQWQ Tu

9
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1 v o ' =3 Y Y a a A
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[ [ o =) Y a v A tg a [ I A Y aa
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UTHNONFY
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U 40256 1.04935
Sumasadulado WniseuainAnYY 34167 1.06792  1.805  .097

SAIERETIREY, 3.1919  1.14876

L RLEV D
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WU 3.2584 98798

UTHNONFY

ity 3.9630 63343
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Tupoumslsziiunaniaao Wniseuwaindny 43292 57064 1.269 270

UM/ 43333 76830

F9IdmNe
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UTHNONFY

ity 44444 47140

a5y 4.0500 71144

o9 44103 .64051
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i 4.0889 45338
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20,001-30,000 V1N 3.7478  .60832
WINAI1 30,000 LN 3.7133 64513

A o [

HINYL1e.* Wigd UNNA

Qali‘ v
DANISAY 0.05

a L4 §y A J aa 4
mnmmmiww%yamin 426 110NITUIANADANATOY F-test(ANOVA) 111D

H k4 H
‘Vlﬂﬁf]‘lJ’NﬁﬂHm%ﬂi%“lﬂﬂ‘i‘ﬂﬁNﬂuflﬂi%ﬂ’)uﬂ1i@lﬂﬁu1%é§ﬂﬁNﬂu ﬂoﬂluﬂﬁihiﬁl]lﬁ’l,ﬂaﬁlﬁﬂ

l ¥ v
Lﬁ@u WUIN Zﬁ]‘]ﬂﬂl%1JiZ%WﬂiﬁﬂNﬂuﬁﬂ’igﬂ’JuﬂWi@]ﬂﬁuiﬂ%@%ﬁﬂﬂﬂu nalunnsauiazsie

v
AU



58

a d' Y a AA o 1 [ = v A dy 1 o
ANUNAZIUN 1.4 @‘]Jiiﬂﬂ‘ﬂll ﬂ‘Hm3’]JiS,’G]ﬂﬂi@NﬂiﬂJﬂi%“lJ’)Uﬂ'liG]ﬂﬁu‘lfl]“]fﬂﬁNﬂu

UUNUADIUNN

[

Y a A 1 [ v A Ay J @ o
Iﬂﬂiiﬂﬂ‘ﬂll ﬂ‘]ﬂmgﬂ53G]ﬂﬂ‘i@]Nﬂuuﬂi$ﬂﬂuﬂ1iﬁ@ﬁuﬁli}‘ﬂf@¢lNﬂu DUWUNATNADIUNIN

[ ' A
Taglda1aaa F-test ANOVA) Nszaniodany 0.05 tuaus lua1319i 4.27 ail

15191 4.27 LAAIMINATO UM F-test(ANOVA) VOINNUUANANITZHINaNEUzYTZHINTN

k4
@]Nﬂuﬁﬂi%ﬂ?ﬂﬂWﬁ@ﬂﬁuﬁl%“‘lﬁ)’@ﬂNﬂu UUNAVADIUNN

nrzmumsaaaulode

AMUMN X S.D. F Sig.

aumsaszmindalaym Taa 3.7742 776216 723 486
ausd 3.7840 57973
ueNAUBY/MEINTI  3.4583 77536

AMuUMIMIvoYa Taa 3.6144 94188  .190  .827
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Sunsdadulave Tara 33757 108758 728 483
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Fumeumssziiunanisie Tda 42929 63319 2958  .053
ausd 40741 68731
uenAueYMed e 44167 52705

Tera 3.8416  .65178 306 736
3 ausd 3.7901  .53747
ueNAUOYMEIe  3.7083 59301
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VINNITUATIEUUDYAATTN 4.27 LﬁﬂWﬂ1im1ﬂ1ﬁ'ﬂ¢]ﬂﬂﬁ'€]U F-testtANOVA) Lﬁ'ﬁ)‘l/lﬂf;’f’ﬂ‘lj
v Y
ammgm3ﬂimms171@1NﬂuNﬂizmumm@]ﬁu%%mmu UUNMUTDIUNIN WU aNBUL

o [} v Aa ¥ { [ Y ?, Y
szansnannuiinizuiumsaaduladen luaranu nalumwsuazsiedu

v 1 9
auuAg Ui 2 Mulszaunmsneaiaa i uilinanenszuumimidadulage
AU BLANAIT

d‘d 1 1 [ z:;d 1 v A dy 9 Y
NFIUYseauNIMITNAIIAA NN UNNHaAoNTZUIUMTNISARTU 19 Tad1eUNY
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o Li' o /iy
duauelunisen 4.28 ail

Y a J 1 1 @ {
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*: Significant at p < 0.05, one-tailed
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