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ABSTRACT

Research on “Astrology Via Mobile Services Communication Strategy

Case Study : Samart multimedia company's service number 1900.

The objective of the study is to study the marketing communication strategies on mobile
phone services in providing astrological information services offered by Samart Multimedia Ltd.,
and to study the marketing communication tools on mobile phone services in providing
astrological information.

The study is conducted using qualitative method with an in-depth focus on 8 subjects from
Samart Multimedia Ltd, with purposive sampling methodology in selecting the samples. The
survey was conducted in 2 separate groups of Samart multimedia company's employees
comprising of company executives and marketing communication officers.

The results of the study can be summarized as follows; Samart Multimedia Ltd. has
analyzed the outlook of their marketing and promotions program by implementing a one-stop
service through its 1900 dial numbers. The company focuses on the beliefs and accuracy of the
astrological information. The company also focuses on the target demographics and offers a
reading similar to a personal experience with an astrologer. Lastly, the company hires a well-
known personality to be its presenter that can lend a solid, persuasive voice to the astrological
reading. For Samart Multimedia Ltd., its marketing communications strategy is comprised of 5
methods, all of which are provided with sufficient advertisement funding by using public

television and cable television as their main media channels. Samart also uses banner advertising



to its existing customers by sending it via SMS. The company uses its 4Ps principles to
communicate with customers; using promotions such as discounts as incentives, offering a variety
of well-known experts in different astrological fields as well as creating activities and prizes for
customers to enter to build good relationships with customers. Promotional prizes include gold

jewelry, cars and gift vouchers.
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