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ABSTRACT

The objectives of this research were 1) to examine and compare travel satisfactions of Thai
and foreign tourists towards tourism in Chiang Rai province 2) to examine and compare travel
experiences of Thai and foreign tourists regarding tourism in Chiang Rai province, and 3) to
compare the influences between travel satisfaction and travel experience of Thai and foreign
tourists on the repeat visits to Chiang Rai province. Quantitative method by a questionnaire survey
was used by collecting the data from 400 samples. The data were analyzed by using Percentage,
Mean, Standard Deviation, One — Way ANOVA and Multiple Linear Regression at .05 level of
significant.

The results of the research were found out as follows:

Firstly, Thai and foreign tourists had the high level of satisfaction towards Chiang Rai’s
tourism, especially the historical and archaeological dimensions. Meanwhile, the level of travel
experiences of Thai and foreign tourists towards tourism in Chiang Rai province was also high.
Both groups rated the high likelihood to return to Chiang Rai province in the future.

Secondly, the results of hypothesis found out that the satisfaction factors such as tourists’
country, age, salary, length of stay and frequency of traveling of Thai and foreign tourists were not
different. On the other hand, the experience factors; age and salary of Thai and foreign tourists were
different at 0.5 level of significant while other factors (tourists’ country, length of stay and
frequency of traveling) were not different.

Finally, the result of the influences of travel satisfaction and travel experience of Thai and
foreign tourists towards the repeat visit to Chiang Rai province were found that the experience
factor (41.40%) could forecast (influence) the repeat visit greater than the satisfaction factor

(30.00%) did at .05 level of significance.

Keywords: Satisfaction, Experience, Revisited, Foreign Tourists, Chiang Rai province
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WA 2.1 Tourists’ happiness through the authentic happiness theory lens

Tourists' happiness is
about having:

Positive Emotions
Engagement
Meaning

Positive Emotions
are evaluated through:

Narratives of perfect days
Cognitive maps of
happy holidays

Engagement
is evaluated through:

Flow state scales
Flow interviews
Experience sampling

Meaning
is evaluated through:

Travel as part of
autobiographies
Narratives of fulfilling
holiday events

In the
Anticipatory
tourists' experience phase

In the
On-site
tourists' experience phase

In the
Reflective
tourists' experience phase

N107: Filep et al (2010)
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The Questionnaire for Research
A Comparative Influence of Satisfaction and Experience for Thai and

Foreign Tourists towards Revisited in Chiang Rai Province

ER SR R S S R S R S S R S R L R R R SR L S S R S S S

Explanation;

This questionnaire is intended to survey satisfaction and experience for Thai and Foreign
tourists towards revisited in Chiang Rai province. The survey aims at research report for the
degree of master of art, department of tourism management graduate school, Dhurakij Pandit
University. This questionnaire is divided into 5 parts as followed:

Part 1: Personal Information of Tourist

Part 2: Satisfaction of tourists for travel in Chiang Rai province
Part 3: Experience of tourists for travel in Chiang Rai province
Part 4: Revisited in Chiang Rai province

Part 5: Suggestions

Thanks and appreciates all of precious information given to us. All data collected from this
questionnaire will be very useful for research report the degree of master of art, department of
tourism management graduate school, Dhurakij Pandit University and formulating strategies to

development tourism sector of Chiang Rai province in the future.
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Part 1: Personal Information of Tourist
Explanation: Please kindly mark the v in the box or fill in the blank as genuinely and

spontaneously as possible

1. Tourist’s country Information
[ Thai tourists

[] Foreign tourists

[] ASEAN Country: .....cccccveeevveeeeenineennns L] Asia Country: .....ccceeeeereveercveencveennne
[] Europe Country: .....cccoevvieinieinieennnnn. [] America Country: .........cceeeeereennenne.
[] Latin America Country: ...cccceveereennenne L] Arab Country: ...cocceveereeneeneeneeniens
[ Africa Country: c..coevverereneenennenne [ Oceania Country: coeeevverereneenvennenne
2. Gender
(] Male [] Female
3. Age
[ ] Below 20 Years (12030 Years (13140 Years
[141-50 vears 51— 60 Years [J Older 60 Years

4. Average Monthly Salary
[] Below 1,000 US$ [ 1,000 2,000 US$
[ ] 2,001 —3,000 US$ [] 3,001 — 4,000 US$

[ ] More than 4,000 US$

5. Length of stay for tourism or visited in Chiang Rai Province

[11-2Days O3-5Days [J16-10Days [ More than 10 Days

6. Frequency for tourism or visited in Chiang Rai Province

D 1 time D 2 times D 3 times D More than 3 times



Part 2: Satisfaction of tourists for travel in Chiang Rai province
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Explanation: Please kindly mark the v in the table as possible satisfaction for travel in

Chiang Rai Province.

Dimensions and Satisfaction attributes

Level of satisfaction

4

3

2

1. Transportation

1.1 Service of transportation

1.2 Price of the local transportation fares

1.3 Convenience of local transportation system

1.4 Variety of local transportation system

2. Environment and Tourist attractions

2.1 Types and variety of tourism activities

2.2 Beauty of Tourist attractions

2.3 Environment and Atmosphere

2.4 Cleanliness and Hygiene

2.5 A save place for tourists/tourism

2.6 Nightlife and Entertainment

3. Society and Culture

3.1 Local culture

3.2 History and Archaeological site

3.3 Attitude and Friendliness of local people

3.4 Local way of life

4. Service of Lodging and Restaurants

4.1 Variety of Lodging

4.2 Safety and Cleanliness of Lodging

4.3 Reasonable price of Lodging

4.4 Quality of Lodging and facilities

4.5 Variety of Food

4.6 Price of Food and Beverage

4.7 Cleanliness of Food and Beverage

5. Price and Shopping

5.1 Reasonable cost of living in Chiang Rai

5.2 Variety of Local product

5.3 Quality of Local product
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Part 3: Experience of tourists for travel in Chiang Rai province

Explanation: Please kindly mark the v in the table as possible experience for travel in

Chiang Rai Province.

Level of

Dimensions and Experience attributes Experience

5(4(3] 2|1

1. Education

1.1 Ilearnt local culture and art of Chiang Rai province

1.2 1 got the correct and useful information about Chiang Rai’s tourist

attractions

1.3 This trip is an impressive experience in a lifetime

2. Entertainment

2.1 I had found the beauty of tourist attractions and Nature

2.2 I had fun with tourism activities

2.3 I met an unique and charming tourism activities

3. Escapism

3.1 1 felt like being by myself

3.2 I didn’t feel monotonous and found new things

3.3 This trip that I completely escaped from my daily routine

4. Esthetics

4.1 I met atmosphere and places such as temple that were fascinating

4.2 I met local cultural that didn’t unique to other places




Part 4: Revisited in Chiang Rai Province
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Explanation: Please kindly mark the v in the table as possible Opinion for revisited in

Chiang Rai Province.

Revisited attributes

Level of Opinion

5413|121

1. In the future you will come back to Chiang Rai for tourism again

2. In the future Chiang Rai is the first choice for your destination

to Chiang Rai again

3. Next time you will bring special people or friends when you returning

Part 5: Suggestions

Thanks for information given to us.
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Cronbach's Alpha N of Items N of Cases
.847 24 30
Items Corrected Item-Total Correlation Cronbach's Alpha if Item Deleted
1 491 .838
2 352 .843
3 383 .842
4 290 .846
5 .543 .836
6 .245 .848
7 .561 .836
8 .670 .832
9 872 .824
10 .700 .830
11 570 .835
12 731 .830
13 .689 831
14 .843 821
15 .188 .849
16 .246 .847
17 354 .843
18 .072 .853
19 -.067 .857
20 114 851
21 -.037 .857
22 154 .850
23 284 .845
24 324 .844
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Cronbach's Alpha N of Items N of Cases
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Items Corrected Item-Total Correlation Cronbach's Alpha if Item Deleted
1 -.154 .804
2 .024 788
3 593 737
4 327 756
5 317 756
6 294 762
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