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ABSTRACT

This independent study aims to study and develop a notification system and track

information technology incidents. The study is implemented by using "Line Official Account" as a

way for Civil court officers to submit incidents to Information Technology (IT) department.

Dialogflow is provided for users to communicate their problems. It includes questions and answers.

Then the incidents and user requirements are compiled and collected to Firebase functions to

process and record them into Firestore Database. We also develop a mobile application for the IT

staff to receive and respond to problems from the user.
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