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ABSTRACT

The aim of this research is 1 ) to study the decision to access Thai traditional
medicine and alternative medicine among the people in Chiang Mai province classified by
personal factors 2) to study the relationship between the marketing mix factors sent Effects on the
decision to access Thai traditional medicine and alternative medicine of the people in Chiang Mai
Province. It is a quantitative research. The population of this study was 400 people who were
previously treated with Thai traditional medicine or alternative medicine in Muang Chiang Mai
district. The instrument used for data collection was by questionnaire. The statistics used for the
analysis were frequency, percentage, mean, standard deviation. T-test, one-way ANOVA, Pearson
correlation, and multiple regression analyzes.

The results showed that most of the people who used the service were female, aged
30-39, graduated with bachelor's degree. Work in a company employee Have monthly income
30,001-50,000 baht Most popular in private nursing homes / clinics Most of them pay by cash.
Use a group of sciences or techniques to balance the body structure in the musculoskeletal area.
People who have previously received Thai traditional medicine / alternative medicine The level of
importance for the decision to access Thai traditional medicine and alternative medicine, overall
at a high level. When considering each aspect, it was found that Give great importance to all
aspects The number one place is safety confidence. Next comes the confidence that the illness is
the third bestConfidence in the value of money and time. Finally, confidence in the respective

treatment methods. The results of the hypothesis testing of people who used to have services with



different personal factors There were statistically significant differences in decision making for
Thai traditional and alternative medicine services at the level of 0.01, except for age factors.
Marketing mix factor (7P's) positively correlated with the high level of decision-making. The
marketing mix factor (7P's) that has the power to make service decisions are product parameters.
Marketing promotion and process aspects The regression equation is standardized as follows: = -

0.016 +0.431 (P1) + 0.290 (P4) + 0.223 (P2).

Keyword. Marketing mix, Thai traditional medicine and alternative medicine
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a 4 4 o
mmmawzwmmt%mu. (Reliability) U9 UUADUNIY

Case Processing Summary

N %

Cases  |Valid 30 100.0
Excluded” 0 0

Total 30 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
950 25
Item-Total Statistics
Corrected Item-| Cronbach's
Scale Mean if [Scale Variance if
Total Alpha if Item
Item Deleted Item Deleted
Correlation Deleted

Jadedunansaad 97.40 190.938 483 950
Yadeiunansauad 97.23 188.461 684 948
Yadeiunansauad 97.27 185.857 737 947
Yadeiunansauad 97.27 184.547 719 947
Yadeunansauad 97.57 191.013 425 951
Yadedunansasn 96.97 185.413 827 947
Jademusini 97.47 182.051 691 948
Jadumusia 97.50 183.362 632 949
Jademusia 97.57 192.392 351 952
Jademusia 97.13 183.706 793 947
Jadumureen 98.03 186.102 538 950
Jadumureen 97.83 184.144 633 949
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Jedumuzen 97.87 185.016 538 950
Jasemumsaaasy 97.43 188.668 571 949
Jademumsauasy 97.47 187.016 666 948
Jasemumsauasy 97.37 188.861 687 948

adeduynaing 97.10 185.334 855 946

Pademuynaing 97.10 188.300 753 947

Jademuynaing 97.07 190.202 637 948

Yademunmenn 97.33 184.368 754 947

Yademunmenn 97.13 183.913 828 946

Yademunmenn 97.03 186.723 825 947
JademunszuIums 97.30 186.355 687 948
JadumunszuIums 97.50 189.017 631 948
JadumunIzuIUMI 97.47 191.016 510 950
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