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Abstract

The purposes of this research are 1) To study travel experience of international tourists to
travel in Phra Nakhon Si Ayutthaya Province 2) To study satisfaction of international tourists to
tourism at world heritage site in Phra Nakhon Si Ayutthaya province and 3) To analyzed with
different travel experience of international tourists to travel in Phra Nakhon Si Ayutthaya Province
by different personal characteristics 4) To analyzed with different satisfaction of international
tourists to tourism at world heritage site by different personal characteristics 5) To test the
influencing of travel experience and satisfaction of international tourists to the management of
world heritage sites In Ayutthaya That have an influencing on Word of mouth communication. The
sample size of this study consisted of 400 the international tourists who travelled in Phra Nakhon
Si Ayutthaya province. The data were analyzed by statistics including Descriptive statistics using
for data analysis are Percentage, Mean, Standard Deviation Independent Samples (t-test), and One
Way ANOVA (f-test) and Multiple Regression Analysis Statistic.

The results of this research showed that most tourists were female, single, aged between
31 to 45, those graduated with bachelor’s degree, employees with the salary between 2,501 to 4,000
dollars, first time to visit Phra Nakhon Si Ayutthaya province. In terms of travel experiences of
International tourists, it was found that the Factors relating to tourism experiences of foreign tourists
if considering each side, it was found that tourism experiences that had an impact on tourism
experiences Including physical and environmental factors, followed by tourism activities and
facilities Personnel and service factors about complementary elements, for satisfaction of

international tourists have the satisfaction with the tourism management at world heritage sites, it



was found that the level of satisfaction were found the international tourists were satistied with the
division of main areas and protected areas of sensitive areas of Ayutthaya world heritage sites,
followed by the area management to be a tourist attraction in the Ayutthaya world heritage sites,
personnel and facilities were a great service and the sources of access to the world heritage sites

area which is easy access route to Ayutthaya world heritage sites respectively.
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- A Study of travel Experience,
Tourist Satisfaction and Destination
Loyalty to Phuket ( Aswin Sanpikul,
2015)
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Si Ayutthaya from the View of foreign
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Loyalty to Phuket ( Aswin Sanpikul,
2015)
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Dependent Variable m3deasuenasuuulinaethn (Y)

AMUMEMNLALFUIARON(X,)
. Y a 1 { A o
Independent Variable | MUAINTTUNINTNOAUNS AL TIOMIWANUALAINK,)

a o =y
ﬁ’muﬂﬂmmgmimms(xg @91}1uflﬂﬂﬂi$ﬂf)‘]JLﬁiiJ(X4)

Prediction: Goodness-of-Fit

Multiple R 919

R Square .662

Adjusted R Square .658

Standard Error 428

Analysis of Variance Degree of Freedom Sum of Square Mean Square
Regression 5 141.890 28.378
Residual 394 72.325 .184
F=154.592 Sig. F=.000
Durbin-Watson 1.969
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Explanation: Variables in Equation

Standardized
Unstandardized
Independent Variable Coefficients t - Value Sig.
Coefficients (B)
(Beta)
AMUMENNLALTUIARON(X,) 043 085 2382 | .018*
AUAINTTUNNMINDURIAY
n N 253 355 9.988 .000*
AI0IUIYANNALAIN(XK,)
ﬁ’muﬂﬂauazmiﬁmi(){}) 275 468 13.670 .000*
9 J A
ARl TENIUIATI(X,) 145 158 4.698 .000*
AR 1.254
Variable
Collinearity Diagnostics Tolerance Inflation Condition Index
Factor
MUMBANLALTUIARIN(X,) 754 1.326 10.939
AMUAINTTUNNMINBUN LAY
2. 758 1.319 11.890
AI0IUYANNALAIN(XK,)
ﬁ’muﬂﬂauazmiﬁmi(xg 819 1.220 16.702
9 J ~
ARl TZNRUIATI(X,) .847 1.180 27.764
Anan 1.000

[

a 4 9 a J ~ I 9 dy
msaneHe l¥msdinizimsoanes lasausaowduaums laaall
¥ =b, + b,X;+ b,X,+ b, X, b,X,
Tae Y Ao m3deasvenaeruulinaein
Ay A v
X, i MUMININLAZTILIAADL
X, A9 MUAINTTUNMINBUNNALTITIUIIANUTZAIN
X, D AUYANALALMTUTNNT
A kY s A
X, Ao MussAlsznoueTy
% a 3‘1 v a (% G [}
HaMInNaaeUaILlsBaIENT 4 #1 annsoeduiedudsauldlunmsaunie

Fadlumsnaaevluningy (Overall Significant)
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1NATAN 4.14 HANTAATIEHNUI F = 154.592 Sig. F = 0.000 Hiomnuaseay

Y
A o

1 Y
Wodnanny 0.05 wua Sig. Heonszauisdan d31 141 aumsnanesnadeiuil @1
Y
w1595 EN 4 awsoesuigaudsaiuluning
a a 4
MINATOUTOAUUATINYDINI IATIZHATOANDY
[ 4 I a Y] 1
1.a1mnuaanasudsuiudaseiu (The model errors are independent) WU
. . . é J d‘ a = Y =
Durbin-Watson Statistic = 1.969 ¥9111n31 1.809 04A18a52 400 vaagi1dq1 Tadl
@ v I Aa A 1 Aa [ Y] -4
ANUAURUTIFILIN WIe limadymeaanduius
@ a (K] v o 1 4 a 1
2. flsdaszded luduius iy (Multicollinearity) W31 @RI UIINAT VIF
Yo 50a5E X, 1NU 1.326 X, 10U 1.319 X, 191101 1.220 ag X, 11iu 1.180 &aiiaA1
9 [ % a gj.: % 1 ] v o I a
Uoend1 10 uaaandwlsoaszn 4 aa lidianuduiusou duldawauudgiuvesnis
NI NI0N00Y
3.1 Kolmogorov-Smirnov (K-S) = .880, df. = 400, Sig. =.200 WemnuasTAYe
iy 0.05 WU Sig. MIARITzAUTod Ay a3llain AnnumanaeuRBILINLA
Y a B . I Aa Aa 4
1uu IA9UNA (The errors are normally distributed) 111 ldauaunAgiuveanisinsizvng
AD0Y
[ 4 1 { I I
4. NANNMAAADUABINAURAY 1114 0.000 (The mean of the errors is zero) 1114 11)
a a 4 I,
MUANNAFINVBINTAATIZHN50ADDY NMINATOU1HI5U0 Breusch - Pagan: LM Test
22 2 ) . 119} 1 [
LM=nxR%, X ,41=3 Wan1s19 Chi-Square AAUNINY 7.81
910 LM =n x R’¢’, =400 x 0.012 = 4.80 W11 ioon1 7.81 a51 181 Amnumia

A = =~ . <3| a
inaoulinunilsis1unaf (Errors have a constant variance) 11 u llawanudgiuvesnts

a L4
AUATICHNITOADDY

v 9
A v A

Y
91nA1 Adjusted R Square 11171 .658 83118 1831 @auilsdasenaadrtianuise
asu1eaNulsisruvesdinlsanldsosas 65.8 1Madn 34.2 93118 ladledaulsoun

9
'R Tuaumsi

[

NARaMIAATIERasn s umanmsnuaasnai la aail
V=1.254+.043X, + 253X, + 275X, + .145X,
(2.382)* (9.988)** (13.670)** (4.698)**

o < 1
UYL mmﬂu’mmﬁ@m t statistic

Y
v A @ o an

Fanunawlsdasenaadransnssueldedaliaszauiisdidanieadaian

9

108011 0.05
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a

1 2 A d a Y kY 2 vy aa
91041 b, =.043 Falauduvin e3u18'1471 Aumen Az duaasy Jonina
1 ' 1 A = 1 o 1 A = s Y
NNVINABTTAUNTANMTNBUNGY FIHNEANUNHINHANUNINsTFUNMTANAADAIY
A 9 1 1 A [ 1 A dg! 9
MeNNLAz AUIAd0N dzaIHanamIaoasuonasuuuilinasiln e lide
' 2 A1 d a Y 9 a 1 ~ A
21071 b, = .253 FalaAnduvan e3u1e a1 AufINTIUNIIMTNEUNBIAL TS
o a a 1 4 1 { v [
B1UIIANNAZAINUDINTNANIIVINADUTLAUMTANITNDUNYI FINNIYANITNIN
] 1 d' =\ d’d‘d LY 1 d' A o A 4?
1nNouNeI Nz aunNTaNAAeNINITUNIINMTNOUNIAL AIDIUIIANNTLAINNUUY L
' ' A ' ' A 2 9
danagonIaeasuonasuuuinaein windualide
1 2 a1 d a Y 9 a AAa A
21091 by=.275 Felianiuuan e5u1e'ld11 auyanauazn1suUIng Jonina
' P ' ~ = ' IS ~ ~ SN Y
NNUINATTAUNTAMINBUNGT FIMU8ANUNMINNANUNI Tz aUNMTANAADAIY
A A 2 ' ' A 1 ' 4 2 v
YAnaLazMIUIMIANIY v dwagomsdomsuenaouuuihnaethn muduaulidoe
1 R A g a Y 9 Aa A 1
1A b, =145 Flianduuin e3u1e1a31 AuaNuazaIn Haninaneuinge
J 1 $ X 1 [ 1 H J H 1
UszaunsainINeuNgd FarMuIea1uNKINTANeuNeINlszaunIainafoa 1A
A 49! 1 1 d’ 1 1 A dy 9
FLAINNNIY dzdIRanomMIaeasuonaauuuinaeln wiudualide
A a v 9 4 g’u 9 1 A ] 1
WeNnsaIeAulszaUNITal 194 a1 nuMNMTAeAITUINALLVIINAD
1 @ o 1 { a o [} {
ndeifadedszaumssimseuferdiuyananazmsuims Ianudinguiniige Sooaz
46.8 (Beta = .468) 509891170 MIUNINTTUNIINITNDUNSIALTIBIUIANUTLAIN FDA
9 4 =y 9 Y
3.55 (Beta= .355) A1U03AUTLABUIASTY S08a% 15.8 (Beta=.158) HATAIUMENINILAY

Fuadoniosay 8.5 (Beta = .085) MNa1AU

T
aa a

@ o 1 { Y] 1 { 1
Tagagil Madeszaumsaidumsneuiorveninneauneriananauna
1 ~ [ [ ~ 1 [ 4 1 A Y
wmeune ludandanszuasaseysel Wy Tedeilszaumsalnisneaied Auyanauay
a a 1 { A o J =y
MIUTNMT AIUAINTTUNWNTNOUNGIAZTISIWIBANUAZAIN HazA LR TZnoUIETY
aaAa a 1 d‘ 1 1 v 1 d' 1 Qd‘ a 1 d'
uansnasensdemsvendeuuuihnaeiinveninneuneIIIWNNANAUNIIWINDUNEY)
Tudadanszunseiogson
1 4 1 ~ 9 2 9y 2a A 1 A
dauilszaumssimsnesiisaaiumeninuazdanadon lilisninasenisdodts

Ponaouuul1nAB1l1nUBNINNDUNYIFIIN1IA
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anuigiuden 4 Mdsauanuiane livenineuerraemasenstans
o A 9 o ~ Ada a ' A '
wraaneuneInsan lanluiarianssunsasoysenuansnademdeaisuanaouuuilin
av11n
v Y =2 [y J d' 1 an [ 1 J 4'

H,: J3sa1unuiane 19voaiintieo uine1 516 91aaon 153 aanediion
wianTanludaianszunsdioysenlionsnademsdemsuenaonuuinaein

H,: Tavsmuanuianelaveninveuienyaemnademssamsuvasioauien

aHa A 1

wsanlanlusandanszuaseiogse liloninanenmsdemsuenaouuuilingeiln

H a Y @ { 1 a
ﬂ1§13°?l 4.16 Nﬁﬂ151/]@]ﬁ"ﬂ‘]_lf’fﬂJiJG]ﬁTL!@1Tuﬂ’ﬂllﬁQ‘Wﬂﬁl%ﬂlﬂﬂuﬂﬂﬂﬂl‘ﬁfJ’J“lfTJG]N(’]ﬂG]G]’Bﬂﬁ

tamsurasneunedusanlan ludimianszuasai o5 NN nanen 15015 U0NAD

uuvihnaein

Dependent Variable m3deasuenasuuulinaethn (Y)
Y o Y a3 1 ] ~
mumsialiduuvasneaune?
vouMaINsanlan(x,)

Independent Variable 4 2.
AUYANAINITUAZAITIUIIANNTZAINCX,)
Y o Y K 1
AUNTOIUBANNTZAIN TUMTINDIKHEI(X,)

Prediction: Goodness-of-Fit

Multiple R .818

R Square .669

Adjusted R Square .666

Standard Error 424

Analysis of Variance Degree of Freedom Sum of Square Mean Square
Regression 4 143.308 35.827
Residual 395 70.908 180
F=199.578 Sig. F=.000
Durbin-Watson 2.246
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Explanation: Variables in Equation

Unstandardi
Standardized
zed
Independent Variable Coefficients t - Value Sig.
Coefficients
(Beta)
(B)
Y o Y Li’ A 1
ATUNITIANITATUNUNUDIUNAINTAN
v L4 260 355 12.271 .000*
TanTiduumamounea(x,)
AMUYAAAINTUAZTITIUIBAL
450 .614 21.210 .000*
TrAIN(X,)
9 o 9 =
@TL!ﬂWiEﬂu’JEJﬂ’NiJﬁZ@'JﬂGlHﬂﬁlﬁlﬂi‘l\i
, 296 404 13.949 .000*
BHAN(X,)
' =~
NN 4.104
Variable
Collinearity Diagnostics Tolerance Inflation Condition Index
Factor
) )y vy & A '
ATUNITIANITATUNUNUDIUNAINTAN
va V. 4 .213 4.694 19.399
Tanldiduumamoeunea(x,)
AULYAAAINTUAZ TIT1UIIAN
.148 6.768 22.866
TrAIN(X,)
9 o Y =K
@1”ﬂ1561u36ﬂ31uﬁ$ﬂ’3ﬂ1uﬂﬁlflﬂiN
, .196 5.097 54.789
BHAN(X,)
! =
AN 1.000

(Y

a 4 9 a s = I Y dy
fﬂi’Jlﬂ‘i18ﬁﬂ$1%ﬂ153lﬂ51$ﬁﬂ13ﬂﬂﬂ@EJI@EIﬂ']iﬂiﬂLEUEJL!L‘]JuﬁiJﬂWillﬂ JU

¥ =b, +b,X,+ b,X,+ b,X,+ b,X,

Tag Y Ao msdeasusnasuuuilnaeilin

Ay o y & 4 ! R v ~
X, A9 ﬂ"li!ﬂ”liﬁ]ﬂﬂ"lﬁﬂ?uwuﬂﬂlﬂﬂllﬁaﬂuﬁﬂﬂiﬁﬂiﬁlﬂuuﬁaﬂ%@ﬂlﬂfl:]

X, fiD AUYANAINTHAZAISIUIIANUTZAIN

A Y o Y =K 1
X, A0 AUMTOIUIIANNALAIN TUMTIDULHAT

9
HamsnagouAlsoasEne 3 aa ﬁ"lll”IiE]6TJTJ1EJG]’JLL1J§@13J]1@9{‘1H§HW§’J§JW§’EJlliJ

ﬁagﬂumimaaulumwmu (Overall Significant)
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1AA5199 4.16 HANTAATIZINUI F = 199.578 Sig. F = 0.000 tHoMHUATLAL

Y
A o

1 Y
Wodnanny 0.05 wua Sig. Heonszauisdan d31 141 aumsnanesnadeiuil @1
Y
w1595 EN 4 awsoesuigaudsaiuluning
a a 4
MINATOUTOAUUATINYDINI IATIZHATOANDY
[ 4 I a Y] 1
1.a1mnuaanasudsuiudaseiu (The model errors are independent) WU
. . . é J d‘ a = Y =
Durbin-Watson Statistic = 2.246 49111131 1.809 104A18a52 400 vaagi1dq1 Tadl
@ v I Aa A 1 Aa [ Y] -4
ANUAURUTIFILIN WIe limadymeaanduius
@ a (K] v o 1 4 a 1
2. flsdaszded luduius iy (Multicollinearity) W31 @RI UIINAT VIF
WoIALl5BaTY X, N 4.604 X, N 6.768 1Az X, 1117 5.007 Fela1ieendt 10 uaaq
Y a g’/ o 12 o v o I a a J
Newsoaszn 3 @2 hilanuduiusnu duldawauudgiuvesmsinsizimsaanes
3.1 Kolmogorov-Smirnov (K-S) = .880, df. = 400, Sig. =.200 WemnuasTAYe
ANy 0.05 WU Sig. MnnIszautiodiAy agllain AmnumanaoudpInLa
k4 a . . I Aa Aa 4
uuuTa9UNA (The errors are normally distributed) 1Hu ldauaunAgiuveanisinsizvng
ADBY
[ 4 1 { I I
4. NANNMANABUABINANRAY 11114 0.000 (The mean of the errors is zero) 11114 1)
a a 4 A,
MUEVUATIUVBINTANTIZHNMTOAD0Y MINATeU1FI5VU8 Breusch - Pagan: LM Test
22 2 2 . lls} 1 [
LM=nxRe, X ,41=3 Wan1s19 Chi-Square AAUNINY 7.81
910 LM =nx R’¢’, =400 x 0.012 = 4.80 Wui1 tioena1 7.81 a31/ 1491 Armaunia
d' = ~ . I~ a
inaoulina1un1ls1s1unaf (Errors have a constant variance) 11 u llauanudgiuvesnts

a L4
AUATICHNITOADDY

H £
=

9
91071 Adjusted R Square 11101 .666 831181031 dautlsoaszneadrfiannse

asu1eaulssiuvesdinlsanldsosay 66.6 1Madn 33.4 83118 ladledusoUN

9
'R Tuaumsi

[

NARaMIIATIERasnh s umannsnuaasna la aail
V=4.104 + 260X, + 450X, + 296X,
(12.271)* (21.210)** (13.949)**

A ]

@ <]
UYL mmﬂu’maumm t statistic

Yy
v a2 o o v aa

Fanunawlsdasenaadranioesueldedaliaszauiisdidanieadaian

9

108011 0.05



110

\ L2 g a Y v o y & A \
1081 b, = 260 FaRA LY eFu1e 1A MumITamMIMUNuAvedUHANTAN
3 [ 1 H Aa a [ Y] [ v
TanlWduunaseungd Tanswanteuinaeanuianslalumsianisurvasnsanian &9
1 [ 1 d‘ =\ = [ 1 d’d 1 9
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2 9 1 1 A 1 1 A dﬂg 9
HazAwAdon dzadananansaaasuenasuuuinaeihn winauanlide
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1 . 3 a 1 A o
11071 b, = 450 Fataniuuan e3uieladn Auyanainsuaz @I IuIenL
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v 1 ~ = = o ' Aa Y A o
unneuneuaNuiane lvlunmssamsuraiusan laniademuyAAAINIHAS FI01UIIAIN
A dgl 1 1 d’ 1 1 A ds! 9
ALAMNVVY Ve daranonIdeasuanaauuuinaeln wiudualide
' R A J A Y1 Y ° Y =
91081 b= 296 Falauduuan e3118'1431 aumssuleanuazaInlumsnga
urad Jonswannulrnasanunane lalunisdanisunasusanlan FIMU19ANINIININ
o 1 d' =~ = [ d'd 1 9 o d' 1
Wnneunerianunane lalumsdansNaAeAIUNITeIUIIANNELAINITBIAIN 9 TUnIT
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Questionnaire
Travel Experience and Satisfaction of International Tourists to tourism management at World Heritage

site in Phra Nakhon Si Ayutthaya Affecting Word-Of-Mouth Communication.

Clarification: This questionnaire is a part of a research project by a graduate student in Tourism
Management Program, Faculty of Tourism and Hospitality at Dhurakij Bundit University (DPU). I would
like you to kindly cooperate by filling this questionnaire truthfully and completely. All the received
information will be kept confidentially and used for educational purposes only. The researcher would like
to thank you for your kind cooperation and returned questionnaire response.

The questionnaire consists of 5 parts as follows :

Part 1 Personal Data.

Part 2 The experience of International tourists traveling in Ayutthaya Province.

Part 3 The satisfaction of management in Ayutthaya Historical Park.

Part 4 Word of mouth communication on your travel experience.

Part 5 Comments/Suggestions.

Natthiwut Rodphan
Part I : General Information

Instruction: Please choose the answer that match your general information.

1.1. Gender: [ male [ femate
1.2. Age: [ tessthan20 [d20-30 [ 3145 [ 46-59 [ 60 or more
1.3. Marital status: | single [ married [ widowed/divorced/ separated

1.4. Educational:
| High school or lower | Bachelor/college degree
O master degree or higher
1.5. Occupation:
O student O company employee O government officer

[ business owner O independent/self-employed O unemployment



123

D housewife D retired

1.6. Monthly income:

[ tess than $ 1,000 '8 1,001-2,500 [ 2,501-4,000 [ $ 4,001 or higher
1.7. Number of visit to Ayutthaya Province:
[ 4-5 times [ 6 times or more

D first time D 2-3 times

1.8 Your Continent
O North America O South America ] Europe O Africa O Asia
[ Oceania

PartII : Travel Experience in Ayutthaya Province.

Please indicate the level of your opinion for your travel experience in Ayutthaya province in each

question below.

Level of your opinion
Your travel Experience in Ayutthaya
Most Very Less Least
Agree Agree Agree Agree Agree
Ayutthaya is a clean city. 5 4 3 2 1
(most agree) (least agree)
Ayutthaya has a Fresh air and good 5 4 3 2 1
environment. (most agree) (least agree)
Ayutthaya has a low cost of living. 5 4 3 2 1
(most agree) (least agree)
[ feel Ayutthaya is full of charm. 5 4 3 2 1
(most agree) (least agree)
[ feel safe during my stay in 5 4 3 2 1
Ayutthaya. (most agree) (least agree)
The local people in Ayutthaya are 5 4 3 2 1
friendly to tourists. (most agree) (least agree)
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Your travel Experience in Ayutthaya

Level of your opinion

Most Very Less Least
Agree Agree Agree Agree Agree

7. |Ayutthaya has a Preservation of local 5 4 3 2 1
culture. (most agree) (least agree)

8. |Ayutthaya is a valued destination 5 4 3 2 1
worth for money). (most agree) (least agree)

9.  |Ayutthaya is amazing and worth 5 4 3 2 1
a visit. (most agree) (least agree)

10. [ enjoy leisure and recreation activities 5 4 3 2 1
in Ayutthaya. (most agree) (least agree)

11. [ enjoy with many tourist attractions in 5 4 3 2 1
Ayutthaya. (most agree) (least agree)

12. [ experience easy traveling within 5 4 3 2 1
Ayutthaya. (most agree) (least agree)

13. |Ayutthaya has a good quality of public 5 4 3 2 1
utility infrastructure (most agree) (least agree)

14. |Ayutthaya has good services for 5 4 3 2 1
accommodation and facilities. (most agree) (least agree)

15. [ like Thai culture and the local way of 5 4 3 2 1
life. (most agree) (least agree)

16. Service staffs are nice and helpful. 5 4 3 2 1

(most agree)

(least agree)
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Part III : Tourist Satisfactions to Management in Ayutthaya Historical Park.

Direction : Please mark v in the column of the number that correspond to your opinions.

Note : The level of your satisfaction toward Ayutthaya Historical Park in each question below.

- - - -Level of your satisfied- - - - -

A Satisfaction level during

Traveling in Ayutthaya Historical Park

Tourist Satisfaction in Ayutthaya historical park
Most Least
) Very Moderate Less ]
Satisfied Satisfied
Are you satisfied with the environmental
5 4 3 2 1
management in Ayutthaya historical park.
Are you satisfied with zoning and
landscape of the historic site in Ayutthaya 5 4 3 2 1
historical park.
Are you satisfied with the route convenient
5 4 3 2 1
access to Ayutthaya historical park.
Are you satisfied with the tourist’s service
area are clean, easy to find, sufficient and 5 4 3 2 1
reasonable.
Are you satisfied with the historic site
5 4 3 2 1
(Temples, pagodas, old places)
Are you satisfied with conservation and
maintenance of historic site.
5 4 3 2 1
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A Satisfaction level during

Traveling in Ayutthaya Historical Park

Tourist Satisfaction in Ayutthaya historical park
Most Least
Very Moderate Less
Satisfied Satisfied

Are you satisfied with security standard in

7  |Ayutthaya Historical Park. 5 4 3 2 1
Are you satisfied with the distinctly

8  |partitioning zone in Ayutthaya Historical Park] 5 4 3 2 1
between core area and buffer zone.
Are you satisfied with the service staff in

9 5 4 3 2 1
Ayutthaya Historical Park.
Are you satisfied with tourist facilities in

10 5 4 3 2 1
Ayutthaya Historical Park.

Are you satisfied with the ability of staff to
11 5 4 3 2 1
the communication skill.

Are you satisfied with the Ayutthaya

12 5 4 3 2 1
historical park Admission fees.
Are you satisfied with tourist attractions

13 document are simply and variety such as 5 4 3 2 1
Brochure, booklet, guide book etc...
Are you satisfied with tourist facilities for

14 tourist attraction in Ayutthaya Historical 5 4 3 2 1
Park.
Are you satisfied with overall the

15 5 4 3 2 1
management of Ayutthaya Historical Park
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Part IIII : Word of mouth communication on your travel experience.

Direction : Please mark v in the column of the number that correspond to your opinions.

Note : The level of Word of mouth communication on your travel experience.

Please indicate the opportunity of Word

Level of Possibility

of mouth communication on your

experience in Ayutthaya Province.

Strongly
Agree

) Strongly
Agree Unsure Disagree )
Disagree

4.1 When I go back my country I
will tell with other people about my
experiences in Ayutthaya.

( Face to Face Communication)

4.2 When I go back my country I
will recommend Ayutthaya to other
people.

( Face to Face Communication)

4.3 1 will share the experiences from
the Ayutthaya historical park in
social media such as Facebook,

Twitter, Instagram, etc...

Part IIII : Other Suggestion

....................................................................................................................

....................................................................................................................

***Thank you for your kindly cooperation***

Natthiwut Rodphan

Researcher
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