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ABSTRACT

The purpose of this thesis is to study the enforcement issues of the Protection of
Victims of Domestic Violence Act B.E. 2550 among probation officers and mediators in juvenile
and family courts. The objective is to examine the background, concepts, theories, significance,
and the process of mediating domestic violence cases (Domestic Violence Offences & Order
of Protection), including probation officers and mediators and support staff in juvenile and
family courts, as mandated by the Protection of Victims of Domestic Violence Act B.E. 2550.
This includes studying the laws of other countries that have established principles regarding
the mediation of domestic violence cases and laws concerning legal measures after the
enforcement of domestic violence laws, collaborating with police officers, court officials, to
ensure that the mediation process and probation officers and mediators in domestic violence
cases are effective and capable of genuinely resolving disputes. Furthermore, to ensure that
victims of domestic violence receive appropriate assistance and support after the enforcement
of domestic violence laws, assistance provided to domestic violence victims should be
prompt, fair, and beneficial to families in Thai society.

The study reveals that despite the implementation of the Protection of Victims of
Domestic Violence Act B.E. 2550, utilizing the criminal mediation process to mitigate disputes
and promote reconciliation in Thailand still faces significant challenges. The problem persists
in the insufficient number of domestic violence cases brought to juvenile and family courts,
which contradicts the reality of ongoing domestic violence issues in Thai society. The failure
to refer domestic violence cases to the mediation process of juvenile and family courts

remains a significant challenge. Additionally, the involvement of unqualified personnel,



including probation officers and mediators, in the mediation process of domestic violence
cases exacerbates the problem. There is also a lack of legal measures and guidelines for law
enforcement officers, such as police and court officials, to support and assist in post-
enforcement legal measures for domestic violence cases. Thailand lacks legislation defining
the duties and responsibilities of court police officers to support and assist in
enforcement legal measures for domestic violence cases.

Therefore, in order to promote policies and laws that support and protect the
institution of the family from acts of violence, this thesis proposes recommendations for
addressing the aforementioned problems. Specifically, it is suggested to amend the Protection
of Victims of Domestic Violence Act B.E. 2550 in conjunction with the Court Officer Act B.E.
2562 to enable the referral of domestic violence cases, which constitute criminal offenses
amenable to reconciliation, to the mediation and dispute resolution process immediately. This
mediation process can assist and support the affected parties, leading to the suspension of
criminal cases, and to expedite the criminal justice process. Additionally, it is proposed to
empower and assign responsibilities to court police officers working in juvenile and family
courts to support the prosecution of domestic violence cases under the Protection of Victims
of Domestic Violence Act B.E. 2550. This is to ensure that post-enforcement legal measures
for domestic violence, including monitoring and evaluating the progress of the parties involved
during the mediation process, are effectively implemented.

Attempting to implement effective and efficient reconciliation agreements to mitigate
domestic violence, considering the importance of peace and cohabitation within the family,
aligns with the spirit of the Protection of Victims of Domestic Violence Act B.E. 2550. This act,
which is enacted specifically to address family institution issues, undergoes rapid changes to
resolve conflicts, protect rights and human dignity, and promote the strength of the family

institution. It is the primary institution that nurtures individuals to grow within society.
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