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ABSTRACT

The study of the comparison of IT equipment purchases between online platforms
and in-store channels of Gen Y consumers in Bangkok aimed to:

1. Study the IT equipment purchasing behaviors via online platforms and in-store
channels of Gen Y consumers in Bangkok.

2. Study the marketing mix factors categorized by consumers who buy products
through online platforms and in-store channels using a quantitative research method. The
survey research method was employed for determining the sample size, and 400 people living
in Bangkok were selected for this study. The resulting data was analyzed by statistical
methods, including frequency, percentage, mean, and t-test was also employed to test the
hypothesis.

The results of the research found that mostly consumer groups purchase wireless
headphones via in-store channels. The most frequently used purchase shop was IT CITY and
the purchase price per time was 10,001-20,000 baht. It was also found that mostly consumer
groups make purchases on mobile phones via online platforms and the purchase price per
time was 10,001-20,000 baht, with the highest purchases through POWERBUY online stores. In
general, the consumers had opinions on the marketing mix for IT equipment at a moderate
level (X =3.46). When considering the average of each aspect in order, it was found that the
distribution channels aspect was at the most important level (X = 4.25), followed by the
product aspect (X = 3.44), price aspect (X = 3.37) and the marketing promotion aspect (X =
3.00) was at a moderate level of importance. In addition, the results of testing the hypothesis
discovered that online and in-store consumers had different opinions on the marketing mix of

IT equipment with a statistically significant level of 0.05



Keywords : IT equipment purchase, Online platform, In-store channels, Gen Y consumers
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1. lnseglunaniinvang (Who is in the target market?) iudananitonsiuiieiu
anwEN1UTEIINg iimans wavdninewesndulminy ({e1fe) nadAnssuans
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5. %U%Iﬂﬂ%’&ﬁlaﬁlﬂ (When the consumer buy?) lufanufiesisanisnsuis Temalu
n15%0 (Occasions) \u Fadoulnvestinietaggmialavesdtasiulaveadion Yraalavesiu
Tonafiuawsng o \Wudu
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4. MTARAIUAIIVIY (promotion) TalA NTdRETUAIIVIY Nslaya AsUTEEURUS

ASVBNTT NTANATUNITVILVDIPNUIINUIE LT URY

A d o
2.4. wAnnefudumyssiavigunsalled

la? Ao nsdunaluladuazarsaumaunsiuiu sridumaluladarsauine
“Information Technology” gax1n31n IT FauUaruvaigvaamalulad Ae Asasiayaeliiu

Foyalanunsathanliuseleviliegianiiwing welulagen q Aldluledilutegdu liendunis

Towealulaglunissiusiu daiv desie Tdnuuasdearsteyaleil nisldnuilsuimeuiiamesuas

gunIaineuveduIsietosiudeyasiis 4 Fseraludoya wu Insvimd Inséwi Insans Iny

v Ay a 1 dl' = =i =3 XY a o w 2 ! 1Y L
wagviladenu uare19vziesdy q AnuniulealulugindsednTu Wuinanvmiulutagduiily

v & g = a [ o Ly [ S @ 1
galagtuilldugaled ¥y ndslneuazsiin wangdmsunnmannis vaan glugy waskaseiyls

)

Fudatunaluladarsaumaviefizonitled dadwndudunisvosiinuszdrfu lddasdu
Insdwiifletievsenouiinmes dusldfusagldnnuinneglulanted uwileiffl dud dnude &1
i¥dnuenuerluuieds 1svzannsaliimaluladansaumalfooniniian Ifeg1aiuszansam
(Anns suaNURFng, 2564)

Audsziangunaailedl Ussneutunnmaluladassanmin Ao weluladnewiawmes
wavweluladdoanslnsanunay (UNa AN, 2556)

1. waluladreufinmes mneds guasalvdavdsivihanuseszuudidnnseindanunsa

oyauazAdale ﬁﬂﬁv‘mﬁulﬂlﬁé’miuﬁaé’aaé’mﬂmmL%aﬁqamﬂl%’ﬂiziﬂ%ﬁhﬂ’liﬁmam YRR

'
=

nshauee o leiieunnelin Msnaznsnazlvesesnsuiunesaiunsainauliegsauysaity

(%
a A [

Ap9UszNaumlgaInUsEnaundrynalll Ao 815awI3S (Hardware) s mwas (Software) hay

o

ymaIng (People ware)
2. wialulag@oansivsauuian wuneds walulaginertesdmsunisdearsnslnaniu
SYUUADENAN 9 1 Insdwyl nsiaw lulasin nsdeansmglouiiuines auiien wagnsdoans

nsyaneides waluladlnsauuau avdunsadransetisneuiunes (Computer network) @evinle

| Y

a1unsaeNlesnauiinesiiinieny Feiglivinnusiudu wanwdsudeys wazdslayalaegie
s nnislugednninds
2.1 weluladdeansnsaumaudssinides taun nglnsauwiey Idhasesening

AliInelnsanuaumeiu

a

2.2 waluladfeansinsauuinnuszinniisnes laun nsae (Telegraph) 1Juis

v o Y a

= = [ o [y 3 Y I o ! v
nilaasnsinseauway Faduidnys AMauavdydnuaivessia \udyaraliuwazdeludm

'
[ =

ilnagenlurunangdedyaruniaenis dygramarilaggniudsundusuiuiazduiinll

A



11

a d o ¢ ¢ v v

2.5 wwiRangRutswanvesueaulatdwazwminiu

Tugannegrsduinioumemalulaguazyadeayainiags neullnalifdessefiisuians
8nmaly tansadnfndsuudunesidelaiissUatsiaduda Weswinaiusaringsnssuniu

a s o = 1 = ' [ = [ 3 1 a d’lj
ARUNLARTTA Y QY aLATETBUs DR UANN SN U sAzAINULazUaRAY WiTEriNeTemTaInTiu
v a Y ¥ =3 a Y v a Y A (B o w v 1 o 1 " S
eassnauNausaldwevdenmilaviun andvsslinnumatldunannesula A1i "wwasnesy
91atleqliAuy watwad1 Facebook Line Grab Grab “1a% wauwantifeuauisndldunuyniu &
a o 3.11 o g v s 1 dy [ a a < a o (% 4

Usenduinnunedldunaavesumarilunisanfiussiauasiiuiienamlsunma (@s13nud lua
53U way vaanua NSwoAs, 2561)

wnannesuoaulal gnuuseeniu 4 Ussian

1. Innovation Platform iluwwannesuszuuiivainvate e ligouimuuniegsia
990U UDNAINUTIEITAINVLLNAANDIISNAUNIAYI InsunanaTuuInnTIN Aegradu Apple
i0S %38 Google Android lamunssuunvglidniauILeUnawndu 10S wag Android @snsausu
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