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ABSTRACT

The objectives of this study were (1) to study and compare the expectations of
Provider of innovative technology services that use public services in case management of the
Office of the Civil Court (2) To be a guideline for developing, improving and solving
technological service innovation problems. in case management of the Office of the Civil Court.
The population in this study was the staff of the Office of the Civil Court. The sample size was
calculated in proportion to the number of shoots required. By using Taro Yamane's sampling
formula, the sample size was 178 people. The tools used for data collection were questionnaires
with closed-ended questionnaire and open-ended questionnaire. using statistics (1) Descriptive
Statistics Describing general information of respondents, including frequency, percentage,
arithmetic means, and standard deviation (2) Statistics Inferential Statistics using statistics to test
the hypothesis consisting of Independent Samples T-test and F-test (One-way ANOVA) at a
significance level of 0.05 and (3) statistics used to analyze recommendations, namely frequency
distribution and descriptive discussion. (Descriptive) Set the confidence level at 0.05 as a

criterion for accepting or rejecting the research hypothesis.



The results of data analysis showed that most of them were female, 116 people, aged
41-50 years, 74 people, 42 of whom were officers from the case under consideration section, 55
people had a working period of 21-30 years. Most of them use innovative technology services in
their operations that are Court Integral Online Service: CIOS, amounting to 51 people.

Factors Affecting Expectations of Technology Service Innovation The perceived
benefit Overall, it was at the highest level. When considering each item, it was found that
technological service innovations made the work faster and the quality of work better. at the
highest level. The difficulty aspect is easy to use. Overall, it was at a high level. Considering each
item, it was found that innovative technology services can increase storage efficiency. at a high
level and benefits of use Overall, it was at a high level.Considering each item, it was found that
innovation in technology services Helps to improve the organization's work process model. and
procedures for providing good public services at the highest level.

The results of the hypothesis test for service providers that general information has an
effect on factors affecting expectations of technological service innovations that use public
services in case management, it is found that different genders and length of operation have
different effects on service providers. Factors Affecting Expectations of Technology Service
Innovation Using Citizen Services in Different Case Management. The age and position are
different. Affects the factors affecting expectations of technological service innovation. who use

public service in managing cases that are not different Statistically significant at the 0.05 level.

Keywords :Expectations, Service Innovation, Technology

(Associate Professor Pipat Thaiaree)
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