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ABSTRACT

The purposes of this study were 1. To study consumer purchasing behavior of collectable
items through e-commerce platforms in Thailand 2. To identify the differences in consumers
purchasing behavior of collectable items through e-commerce platforms in Thailand classified by
their demographic factors 3. To study customer path and brand touchpoint and service marketing
mix that affect a decision making to buy collectable items through e-commerce platforms in
Thailand. The sample are 389 customers who have ever bought collectable items through e-
commerce platforms. The data were collected by using questionnaire based on purposive
sampling technique and analyzed by using descriptive statistics. The hypotheses were tested by

using t-test, Analysis of Variance and Chi-Square test at a significance level of 0.05.

Research results show that most respondents are male and female equally, age between
26-39 years old, hold bachelor’s degree with an average monthly income less than 30,000 Baht.
Government official, business owner and company employee are most likely to collect
commemorative coins for an esthetic reason. The most purchased channel is through Facebook

and the most payment channel is by a bank transfer.



Results of hypothesis testing revealed that the customer’s demographic factors affect
differently on type of collectable, reason to collect, purchase budget, purchase influence and
reasons to purchase online. The result also showed that customer path and brand touchpoint and
service marketing mix partly affect purchase channel and budget to buy collectable items through
e-commerce platforms in Thailand. The result of this study can be use as guidelines for
developing appropriate marketing strategies for online collectable items business through e-

commerce platforms.

Keywords: Customer path, Brand touchpoint, Service marketing mix, Collectable items, e-

Commerce platforms
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AS

APPEAL ADVOCATE

AWARE

8 Customers are Customers process the  Prompted by their Reinforced by more Over time, customers
2 passively exposed to messages they are curiosity, customers '"'0_'"‘5“0'\ customers  may develop a sense of
£ a long list of brands exposed to-creating actively research for decide to buy a strong loyalty to the
@ from past experience, short-term memory or more information from  particular brand and brand, which is refiected
g marketing communi- amplifying long-term friends and family, from  interact deeper in retention, repurchase,
5 cations, and/or memory-and become the media, and/or through purchase, and ultimately advocacy
% advocacy of others attracted only to a directly from the usage, and/or service to others.
3 short list of brand brands. processes.
] « Learn about a brand « Become attracted to « Call friends for advice « Buy in-store or online  * Keep using the brand
g 2 from others brands + Searcg for product + Use the product for + Repurchase the brand
qE « Inadvertantly « Create a consideration review online the first time * Recommend the
6 & exposed to brand set of brands « Contact call center « Complain about brands to others
25 advertising + Compare prices problem
23 « Recall past « Try out product at « Get service
é‘ k= experience stores

Q ° @ s

5
ES§
Sy
A
>S9
S&
2E
x

M 2.1 Mapping the Customer Path throughout the Five A’s

131: Kotler et al. (2017)
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Kotler 83 18agUgnuuveudunadus Inneenilu 4 juuuy Idunuuugniaisey

(doorknob) 111UYa1M04 (goldfish) HuUNT TR (trumpet) taziuVYd04 (funnel) udazuyy

[

I a A ' o 9 Y Aa A Ao 1 o
L‘]J‘L!‘Wi]ﬁﬂiiiJVILLG]ﬂG]NﬂHGHlILE‘TUT]NEj‘]_liiﬂﬂ Glu‘ljiﬂi]“]/lll NHUSHANANNU

Doorknob (Aware > Appeal > Ask < Act > Advocate) gAe1NTINNGNAIIEIY
1 Y v v
onnaganuiunoumMI Ask Laziinsdedun (Act) oo Fedu vl ldun ngudum
A A Y a g 1 1 o
consumer packaged good ¥30auA19Y InAv3 Inagadiwvisnasd ... N3mimsaaialu
A 9 70 Y v = (L } 9 o 9 .
Doorknob ﬂﬁlmﬁi‘ﬁNLL‘UiuﬂiﬂI@mLﬂmlazﬂﬂﬂﬂﬂ’ﬂﬂmNW‘j@iJﬂUmiﬁiN user experience
Y ' Y Y ' 4
Thgnddedum lddeniqe Fonieenyedeiiae lidugndmlaeu liseveguiclade

il

A 7

Goldfish (Aware > Appeal < Ask < Act < Advocate) QATIHNTTUNUUTUA 1RGN

Y] ' v v A = 9 A A ' = = Y A9y Ao a 9
ﬂmgmgﬂmﬂauLaaﬂﬁﬂywagmwummmmzLaﬂﬂuaznﬁﬂumﬂmaﬂmamﬂmmﬁum

D)

Jd 1 Y o 4 a Y . a y
vae q unsua dauluanu 1dnumssedunl commodity Tugsnauuy B2B #30n15%0

a Y

A = 1 d dy o d A
AU B2C NUIT@aL0IANIN G]T@ﬂ”luﬁuumu@ LYY FBNITNBIUNY

Trumpet (Aware > Appeal > Ask > Act < Advocate) qwﬁmmiuﬁﬁﬂuﬁhmuumﬁ

o Y A @ o A o 4

"W Y X a 9 1 rTAa o T A Y
1/]']1’11!']1/]?(1!‘]_1ﬁuullﬂﬁuﬂiﬂﬂhlﬂhlﬂc?f@ﬁuﬂ'lmﬁ ﬁ')uslﬁﬂlulﬂﬂﬂl]ﬂ'sjuﬁuﬂ'l luxury NUANHY
A A a 3 o = A Y = 9 Y '
IAUADAUNINLASIININGIAY u@ﬂﬁ]']ﬂllllfJ\‘]ﬁ'JﬂJﬂ\‘]Q@ﬁ']ﬂﬂﬁﬁJ‘l’]Qﬂﬂ']ﬁﬂH']eUfJiJ“ﬁuhﬂﬂuu@

@ 1o & 9 &I [} @
@1%8\11‘1%%1!,1]14@@\1“]5@ YU fﬂiﬂ‘H1Iiﬂ

Funnel (Aware > Appeal > Ask > Act > Advocate) qmmﬂﬁﬁmﬁgﬂﬁ’uﬁumm
customer path fiazi00819A01HDI 15U NGNFUAT durable good (15U 1AT 0915 W) Lazngu
a 9 oAy 9 v = ) A gya 1 A o
Aum service NgnAvzdeelinianuauly Anvidoyanaznaaosdo 1995 sneunozuuzii

nusuaae 11



12

DOOR KNOB GOLDFISH TRUMPET FUNNEL
Al A2 A3 A4 A5 Al A2 A3 A4 A5 Al A2 A3 A4 A5 Al A2 A3 A4 A5
Customer Behavior

- Have prior expectation - Lengthy and thorough - Highly involved in - Purchase is mostly
and preference evaluation before buying purchase decision planned

- Have low attachment - Involve multiple - Have confidence in - Trust real experience,
toward brand stakeholders brand quality not claims

Industry Characteristics

- Agaressive branding - Commoditized - Reputable image - Competing brands can
and marketing offerings from quality easily be compared
communications association

- Many competing - Similar positioning - Strong influence - Product is paired with
brands among competing from word of mouth strong customer

brands experience

MNN 2.2 Mapping Industry Archetypes

131: Kotler et al. (2017, p.94)

uagluuuvesgaamnssuiedlugaunanganeo Bow Tie (Aware > Appeal > Ask <
{ { Y Ao g 4 9 < v
Act < Advocate) NaNsanlaougninsnaauusud (Aware) Tinaeilu Advocate 18
{ v A g y Y Yk oy
mmJﬂmemmimﬂﬁﬂugﬂmﬁau% (Appeal) Naviualinmenuilugaodua (Acy) ...

k4
gaemnssnlu 4 siuuuiesduazdeaneromlSudadiugnarliiuliuan Bow Tie 19

"lﬁ’mﬂﬁqe] (Kotler et al., 2017)
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©

)

Advocate

ATTRACTION

MMWN 2.3 The Ideal Bow Tie Pattern

131: Kotler et al. (2017, p.99)
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2.2 uAaneINUaIHYITaNNIINIIAMIAYIMS (Service Marketing Mix: 7P's)
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6. AUMENINLAZNITUUFUD (Physical Evidence/Environment and Presentation)
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PLACE

* Retail

«  Whosale

e Local- Export
PRODUCT ¢ Internet
* Design, technology
o Useability
« Usefulness PRICE
* Solves pain « Penetration strategy
« Value * Cost-Plus
o Quality * Lossleader
e Brand s more
« Warranty

Target
PHYSICAL EVIDENCE Market

« User stories

« Recommendations
« Office premises

e Buzz

PEOPLE

Founders
Employees
Culture
Customer service

PROCESS

e Service delivery
¢ Complaints

» Response time

NN 2.4 Service Marketing Mix (7Ps)

#131: Booms and Bitner (1981)

2.3 mnfaneINUNgANssHRU3LaA

WRANssUALS Ina Ao woaAnssuigys Ina ldlianuaulaludduds Tdina

) o A X Yo Y A Y a a D] A o <
msaui aaaulalumsde msldiunly meliinamslsziiunannms 1y aosnans s
A AN Y A A o A < v Y a Y
uazmsusmsh ldiden niedadulidiannsonouduonuReINsveedus Ina1d 019
=) YR o = a v A o A 9 [ dy
Fonlananyuzvoamsanyinganssumsaadu lauaznisnssivesauneIteanunNIs¥e

HazMIVEAUM (Kotler & Keller, 2012)
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a d a a
MIANTIZHNGANIINRU3]AA(Analyzing consumer Behavior)

a 4 a Y a I Aav [ a dy Iya
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ADUEAUDIAINADINITVOIRYS 1na lnod 1z au

fMo1u 7 90 (6W’s 1H) N1Flumsaiumion iierifmaey 7 9 (70%s) NeIn

v
v A an

4

WoAnssuALS 1na laaall (A325500 1835l uaznmey, 2546)

Y a J a Yy a . .
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50.000 53.6% 14.3% 21.4% 0.0% 10.7% | 0.0%
UIN
50,001 — 10 1 2 3 3 0
60.000 52.6% 5.3% 10.5% 15.8% 15.8% | 0.0%
UIN
1100 4 3 0 0 0 0
60.000 57.1% 42.9% 0.0% 0.0% 0.0% 0.0%
UIN

v
o v A [

nnayg. ey NIzal 0.05

9
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d 9 9

INAITN 4.68 HANIAATIZHVOYAAIWATDA Chi-Square (X) WUIIA Sig. (NN

Y

) ' P Yy A 1A A =R ) A
0.001 3IUBYNI 0.05 ﬁ'TJJ”Iiﬂﬁ?ﬂllﬂ’J"l 5181@@@8@@&@@1&%@1\1 U UBDINNWNITBITSNU

1 9
A v @ o W v o K

UANANNY NIzALTsaIAY 0.05 ANTUI Ugas (H,) sousy (H,)

9
=

a 2 ¥ v W Jd 1 v A a
auuAgIun 2 |Wunedus Inauaggadudanuuusuadinasomsaadulagedumilszion

d' = ] = Aad 4 9 ] 24[
YOIALAUNTLANWIUDADMUTHUNAANOT U ANUTDIN T

ANNAFIUN 2.1

1 Yo Y Y [ 1 ' dy a Y A
H,: FOINNNITIINTTUAN (Aware) hli]f,"f\‘lWﬁﬁ'ﬁ]ﬂfﬂ\‘]ﬂﬁﬂWi“h’ﬂﬁuﬂTﬂi%m‘ﬂﬂ]ﬂﬂﬁ%’fm‘ﬂ
=2
Igan
! Yo 9 Y J 1w ] dy a 1Y)
H;: ¥9INNWNITIINTIUAM (Aware) ﬁ\‘lNﬁﬁ'ﬁ’)ﬂﬂ“lf’f]\‘lﬂNﬂWﬁ%’ﬂﬁuﬂWﬂﬁzmﬂ"llf]\iﬁzﬁh
A =
nizan

[

v 1 Y
M5197 4.69 LAAINANIITNATOU FOINNAT3IN3 UM (Aware) NAIHARDTOINIINTFD

a Y A =
gumiszinnvesdzaunszan

FOINNNTIING WA (Aware) X df Sig.
Facebook 196.584 40 0.000%
Line 97.119 40 0.000%*
Instagram 81.565 40 0.000*
YouTube 107.039 40 0.000%*
Website 157.971 40 0.000*
yanafifiveides Iraum 134.219 40 0.000*
MIuuLiUeNAe 142.597 40 0.000*
For 170.103 40 0.000*
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[

wnave. *IisdAgyNIzal 0.05

INAT 1N 4.69 HANTNATOUANNATIUMIBAITDRA Chi-Square (X°) WU A

' Y 9y a v v W J 9 ' Yo 9 Y
u,ssmmwmmumwmTﬂmmzfgﬂammﬂmmiuﬂ Gl,umu%mmqmsg N31UAT (Aware) nn

Y o ' dﬂll a Y A =) = ISP . . 9 J
AU NUFDINNMIFoTUMUT LN NVOITZAUNTZANABIADY UAN Sig. (2 tailed) #®8nI1 0.05

9
v o K v

WU U5 (H,) 805U (H,) ¥U18A21091 F0INNN1539031UA1 (Aware) SIHARDTDA

dgll a Y ~ =3
NMsFeFUMTT NNV FUNTEAN

[

;’i o a S A a 1 1 4 [ 9
i]1ﬂuummmgmwmwumﬂmmazmmmuﬁamwaﬂiwmawmmamig N

v v
=

P
Y Y o 1 v W
5’]uﬂ’mﬂﬂf@ﬁﬂ’lﬁﬂ1§§@ﬂ’lﬂﬂq@ 3 OUAVLTD @’li]@]’li’l\‘l‘ﬁ 4.70

(% o 1

v Y
M35197 4.70 LAAINANTZNUVDIFOINNNITSINS TUAINDFDINIINTHO 3 SUALLTD

FOININT3 N3 UA (Aware) F09MIM3¥e 3 SuFLLTN
DUAY 1 DUAY 2 AU 3 Sig.

Facebook Facebook Website FUIAT,
(iwqmi]1ﬂﬂ'1ﬂzsmuﬂmmﬁuﬁ”mmnﬁqsﬂ Tdsuaid | 0.000%
144 Mao1) 73 73 13
Line Facebook Website um
GrenunnmAzIUUANURUA s UAa 34 33 39 0.000%*
129 Ano1)
Instagram Facebook $um Website
(FrenuNnMALIHUANUTNA I UA 43 28 23 0.000*
138 Ano)
YouTube Facebook Website Shopee/
(INUNAMAZLUUANNIUAIINA 121 Fun1 | 0.000%
AnoL) 34 32 14
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M3199 4.70 (90)

FOIN1INT3 03U (Aware) FOANIMIH 3 SURLLIN
OUAY 1 DUA 2 TUAL 3 Sig.

Website Facebook Website um
(IWNUNAMALLUUANMTUAITINA 147 45 38 28 0.000%*
A1)
yanafiiiTeidesSadum Website | Facebook | 31uf
(518UNINMAZUUUANNTAUAITNIN 134 36 35 30 0.000*
AOL)
mMsuugiuenae Facebook TV, 1IR3,
(i1mmi]1ﬂﬂ'1ﬂxuuumwmﬁuﬁ’aﬂmnﬁqvn wifsdenuw | Talsuals | 0.000*
144 Mao) 65 20 17
Foea a Facebook TV, FUIAT,
(i1mmi]1ﬂﬂ'1ﬂxuuummﬁuﬁ’aﬂmnﬁqa wiladonun | TUsuald | 0.000%
118 Aao) 53 2 13

v
o v A (%

wanewe). *iedAynIza 0.05

[

{ a Jd 1 {1 1 ' 1
1NM15 19N 4.70 NaﬂWﬁ')!,ﬂi1$T‘iG]5fN1/]Nﬂ"li§l ﬂ%?ﬂﬁWﬁﬁ\iWﬁ@fJ%ﬂﬂﬂNﬂ'ﬁ%ﬂ

v
[ ] ]

Y
Imssugtedmmrmugoanaa q daulngjoziihinsdoriumig Facebook 110

=b

U3 1nA

éze

Yy 9 a o ~

A A a 9 A ° A A Y . < v o
qe fJﬂLTLlW‘]JiIﬂﬂ“Vlllﬂ']ﬁﬁTJ'J'ﬂTﬂﬂ'lﬁ333@1“ﬂ1ﬂﬂ$ﬂ?ﬂ13%@ﬁ1&ﬂ11u Website Lﬂu@u@ﬂllﬁﬂ

U u

=)
©

1 Y Aa A v YR 9 Y o 1 A 1 a
ﬁ')uEj‘].liiﬂﬂ“l/lllﬂ"liiUgﬂQi"ll!‘ﬂWNWH“VlNﬂ1§LLU$u1U@ﬂﬂ@LLa$%1ﬂﬁ'@¢ﬂ\1 ] VCHYDNINNNIG
k4

A ] ] . ] v A A 4 A d 3 v o Y
FONTUBDINIY Off-line (YU TV UUIFDWUNW FUIAT hlﬂﬁ‘ﬂﬂlﬂ WUOUAVTDIANNAY
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AUNAFIUN 2.2
= () 1 ] dy a 9 d’ =
H,: M35839a 19 (Appeal) lidawanosoinimssodumilszinnvesazauiszan

= 1 1 ] dy a 9 d’ =
H;: ﬂWiﬂQﬂﬂiﬂ (Appeal) FINAADTOINNMTFoFUMUTLINVOITLAUNTZAN

] v 9
M3197 4.71 udaRan1Inadoy n13aegaly (Appeal) NdawadoroanamsFodumilszmnn

VoazauNIZan
=2 2 .
mam@ﬂ% (Appeal) X df Sig.

UM Ia1T 0931 NNVIFUM 182.170 40 0.000*
Hudiaa Tenuzihaum 154.708 40 0.000*
Hruigumliidenuin 190.901 40 0.000*
gumvesiuiinaning 180.089 40 0.000*
Y Y A~ A d Aa 1Y

SumiForTesd Wunsuvenquias 151.806 40 0.000*
9 F) a 9 T Y A

FUAMBEUAIIINIPINIIT DU 159.810 40 0.000*

v
o v A (%

wanewe). *iedAynIza 0.05

9

1NN 4.71 HANTNATOUAUUATIUABAEDA Chi-Square (X7) WU AN

' 9 9y a v o v J Y = 9 o
LWIﬂﬂ'NGU’(’NLﬁuﬂ1ﬂl§ﬂ31ﬂﬂLlﬁgﬂﬂﬁﬂwﬁﬂﬂllﬂﬁu@ Glu‘ﬂ’]l‘!ﬂ'ﬁﬂ\‘]@jﬂﬁlfﬂ (Appeal) NNATUNT

9
o

1 X a Y = KX 1 A 1 . . 9 ! (4
FOINWMIFDAUMUTLINNVO T AUNTZANADIADY UM Sig. (2 tailed) Ho8N31 0.05 ANUY
= a [y 1 =4 1 1 [ af( a 9)
N ﬂ;;]!,ﬁ‘ﬁ (H,) #9131 (H,) ¥iy18a14N ﬂﬁﬂ\i@jﬂ% (Appeal) FIHANDFDININITHIAUA

szianvesazauiszan

9 ] ]
i]"Iﬂul!ﬁ"lﬂ"Ii’JLﬂi"I$ﬁLWJJLGINGluLLGIﬁgGH’ENVINLﬁE]W'INaﬂigﬂﬂﬂl’ﬂﬁﬂﬁﬁ\‘lfg}ﬂiﬂ ny

k4 v v
GH@QVINﬂWi‘;]ﬂfﬂﬁﬂﬂﬁEjﬂ 3 BUAVLTN ANATTN 4.72
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v k4
M3197 4.72 UAAINANTZNLVOINITAIATD NDFBINNNMTFO 3 OUADUTN

n3asgala (Appeal) FOANIMI A 3 DUAVLSTN
OUAY 1 YUAD 2 YUAL 3 Sig.

Ludriimsaseasnimvesaui Facebook | Website | 31U
(FWUNUNAMALUUUANUAURIGINN 157 61 39 30 0.000*
A1)
HuMTIA Tonuzaihaum Facebook | Website $um
(518UINMAZUUUANNTAUAIIIN 170 59 39 28 0.000*
A1)
Humiaum idenun Facebook | Website $um
(518UNAMASLUUAN WA UGN 173 43 40 40 0.000*
fnol)
gumvesiuiinaning Facebook | Website | 31
(TNUNAMATLUUANVITUAIINA 155 51 34 29 0.000*
fnol)
Sufiivedodd dufitonvesngud Facebook | Website | 311
qasay (518\‘]11&"1]1ﬂ‘f"hﬂ$!!,uuﬂ'J”Ill!ﬁug’%}?fﬂﬂﬂ 61 40 33 0.000*
178 Aaon)
Sufnedufisnagnnid e Facebook | Website | 311
(TNUNNMALIUUANUTUAIBINA 158 56 35 2% 0.000*
RRlYHT))

v
o v A (%

nnaye. Ay NIzaY 0.05

A a s = v Y A Vo A
INANT1T NN 4.72 Nafﬂﬁ'Jmﬁ’]gﬂﬂ’]iﬂ\‘]@,ﬂclﬂsll@\13TUﬂTWﬁQNa@ﬂ%ﬂQW'Nﬂ'ﬁ"D'ﬂ
A AN ¥ = ¥ Y v ' ° A A
E\!Uﬁiﬂﬂfﬂllﬂﬂ'lﬁﬂ\iﬂﬂalzﬂ‘ﬂ']ﬂﬁﬁluﬂﬁlﬂ'lugnq ] WNINITFDRIUNN Facebook 3J’]ﬂ°ﬂﬁ;ﬂ ENGNEVE

I o w
1111 Website 18z 31uA1 a1uden
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T 1 ] 491 a 9 d’ =4
H,: M3aounIN (Ask) thﬁ'x‘]Wﬂ@]E]ﬂ)”fN‘V]Nﬂﬁ“ﬁﬂﬁuﬂiﬂizlﬂﬂﬂ]ﬂﬁﬁzﬁnﬂizﬁﬂ

9 v
H,: M3aaU01 (Ask) 9HaA0%09NNMsFoaumlsunnuesazaunszan

] v 9
3197 4.73 LAAINANMINATOU NMIABVIN (Ask) NAINARDFOINIIMIHFOFUMTZNN

A o=
VONFSHUNTEAN

24

NIFDUNIN (Ask) X df Sig.
NudiiseazBoadudiinsudiu 160.905 40 0.000%
FeazPeaduMTAUTINY 229.019 40 0.000%
Auieivoamalifaevaniiudyld 222.730 40 0.000*
Tdfoyadufanuvdad iy nquiinazau 172.215 40 0.000*
Iveyadumnnunasieyasoulail 246.817 40 0.000*
fimsFeufouaufsu?usu qdeaued 207.935 40 0.000%

v
o v A (%

wanewe). *iedAynIza 0.05

9

1IN 4.73 HANTNATOUAUUATIUAIBAEDA Chi-Square (X) WU AN

1 a v v W J o
LWIﬂﬂNsUf’NLigfllll“VINﬁﬂﬁiﬂﬂlmgﬂﬂﬁﬂwﬁﬂﬂuﬂﬁuﬂ Gluﬁ’mmﬁﬁaumn (Ask) nﬂﬁWUﬂ‘U

1 dal a F) dl = 1 =) a1 . . Y 1 [ g‘z
FOINNMIFoFUMUTUANVOITZAUNTLANADIADY UAN Sig. (2 tailed) #88n31 0.05 ANUY

;4
N T_IJ;]Lﬁ‘ﬁ (H,) #9131 (H,) ¥iN189141 MIFTdUNN (Ask) ﬁﬂWﬁﬁﬂ%@QﬂWQﬂWi%ﬂﬁUﬁW

szianvesazauiszan

9 ] ]
i]"Iﬂ1!1!ﬁ"lﬂ"Ii’Jl,ﬂi"I$ﬁLWllmllcll!!,mﬁgclf’t]ﬂﬂ"lﬂlﬁﬂﬁ"lNﬁﬂig‘ﬂ‘ﬂﬂl’ﬂfiﬂﬁﬁﬂ‘UQWN ny

k4 v v
GH@QVINﬂWi‘;]ﬂfﬂﬁﬂﬂﬁEjﬂ 3 BUAVLTN ANATTIIN 4.74
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v k4
M3197 4.74 LAAINANTENVYBINTHOLDIN AUFINIINITHO 3 OUAVLIN

FJ
NITEOUDIVY (Ask) G]fE]\TVINﬂﬁG’]ﬁiE] 3 DUAULLID
DUAL 1 TUA 2 TUAL 3 Sig.
A A a ya Y . ¥ Y
UIYAZIBYIATUAINATUDIU Facebook Website I1UHMN
(S18UNMASLUUANUT UGN 179 62 44 29 0.000%
A1)
~ =1 a Y o ] . 9 Y
UIYAZLDYATUATYALIUTI1NY Facebook Website UM
(S16UNMASLUUANVTUAI9ID 172 55 37 33 0.000*
A1)
A Y] A a Y] . 9 vy
Hapamaldaeuoumudyla Facebook Website JIUM
(S16UNNMASUUUANVT UGN 175 59 44 30 0.000*
o)
=) a 9 oA 1 1 ] . Y Y
mlmglaaummmmmau U NYNUN Facebook Website ITUAN
ALAY (GI18NUNNAAZLUUANVTUAIBNIN 51 38 29 0.000*
160 AADL)

9 a F) v 9 4 . Y Y
ﬁm6yjaauﬂ1%muwaweuﬁaeeu”lau Facebook Website ITUAN
(S1BUNNMASUUUANVT UGN 166 54 36 31 0.000*
o)

HnmsnFeumendumsui oy aale Facebook | Website | 3$11f1
AULDI (iwammﬂﬂ'msuuummgﬁuﬁl’mmn 59 39 29 0.000*
175 feov)

9 (%

wanewe). *UedAYNIZAY 0.05

A a 4 A 1 [} dy Y a Ao
AINANIT NN 4.74 NANITUATIZHTNITADUDIN NAINANDFDININNITEHD Fﬂ'ﬂﬁiﬂﬂﬂllﬂ']ﬁ
Y o A = g . ¥y
ARUDIUATUAN €] ICTMNITHFDNIUNN Facebook 3J']ﬂ1’lfjﬂ ﬁ@ﬂﬁ\‘lll"ll‘lh! Website LA 31UAN

AN
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118

=} o T ' 1 dy a Y A =
Hy: M3aduam (Act) ”lumwa@a%mmqmicﬁaﬁumﬂizmmmﬁzﬁnmzaﬂ

=} o ! ' 1 491 a Y ~ =
H,: M15a3U8N1 (Act) AINANDFDINNMTFRAUAUTZANVBIAZTUNTLAN

] v 9
3197 4.75 LAAINANMINATDY NMIAINBIN (Act) NAINanoyoINIIMIFoaumlsznn

A o=
VONFSHUNTEAN

24

N394 (Act) X df Sig.
L Tvunoumsaenie 168.968 40 0.000*
TudiiFtdseuiinanvane 197.368 40 0.000*
Muausaenian wasumlacdudiidie 212238 40 0.000*
Lugiimsaedudiinai 208.807 40 0.000*

v
o v A (%

wanewe). *iedAynIza 0.05

MINATNN 4.75 HANTNATOUAUUATIUABAEDA Chi-Square (X7) WU AN

' Y 9y a v v W J Y A o Y Y
lW]ﬂﬂ1\151]@\1lﬁuql/]']\jQUﬁIﬂﬂl!agﬂﬂﬁNWﬁﬂUllﬂﬁu@ Glu@']Uﬂ']ﬁa\nJﬂvn (Act) NNATUNY

] t&l a 9 A = 1 A = . . 9 1 [ g’/
FOINNMIFoFUMUTUANVOITZaUNTLANADIADY UM Sig. (2 tailed) #88n731 0.05 AYUY

= a [y 1 A o 1 1 ] A’q‘ a 9
N l]i;]!,ﬁ‘ﬁ (H,) #9131 (H,) Y1891 NMIAINONT (Act) FINAADYDININNTHITUA

szianvesazauiszan

gﬂ o a 7 A a 1 ] 4 %
mﬂuummiamiwmwumuﬁluLmammwmﬁﬂmwaﬂix‘nummmiﬁaumu Ny

k4 v v
GH@QVINﬂWi‘;]ﬂfﬂﬁﬂﬂﬁEjﬂ 3 BUAVLTN ANATTIIN 4.76
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M 4.76 LAAIANNTUNUTIEHINMIFOUDNN AUFDINWNITHO 3 DUALILTN
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AIaININ (Act)

9
FOINNMNITYD 3 OUALLITN

OUAY 1 DUA 2 TUAL 3 Sig.

Y Y g’/ 24’ A . 9
FIUMVIUADUNTHFONIY Facebook | Website UM
(S10UNNAMALUUUAN WA UA I 49 39 31 0.000*
146 A991)
9 Y Aad o a d' .
FIUMVITHITLRUNHAINHAY Facebook | Website TV,
(1NUINMASUUUAN T UA 18D miladenun | 0.000*
Nga 149 Maow) 61 ” 21

1 a A a Y 9 Y .
muawsoenan wasuulasdunl | Facebook 37U Website

Y '
Ta418 (s1enunnmaziuuaumiudie 47 32 31 0.000%*
110 141 A190Y)
Y Y a9 oA ] .
FIUMUNTAITUAINTIALID Facebook Website TV,
(S18UDNMASUUUAN VT UGN miladenun | 0.000%
figa 160 MaoD) 64 7 )1

v
o v A (%

wanewe). *iedAynIza 0.05

9

~ a 4 A o A [ 1 ,3 Y a A
INAITINN 4.76 NANITAATIEVNITAINDNT NAINANDBDININNITHD Ej‘U'iTﬂﬂVlLﬁu

k4 H
AAUMIALIMAIUAI 9 9231M5FORIUNI Facebook MNTiga ualanuuana19nulu

DUADTBIAIN

AUNAFIUN 2.5

k4 [
H,: Myaiuayu (Advocate) lidewaneyosnamssodunilszinnvosazauiiszan

k4 [
H,: Myaiuayu (Advocate) daWanoToIn1amssedumilsznnvosazaunszan
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v H ¥
M3197 4.77 LEAINANTNATOL miaﬁumgu (Advocate) ﬁﬁﬂNﬁ@ﬂﬂf@ﬂﬂNﬂﬁ%@E‘TUf?ﬁ

szianvesazauinszan

2

ARELAYS] YU (Advocate) X df Sig.
ndimsndundeauddnnuay 112.480 40 0.000*
Az mddenguiiiennse and 193.809 40 0.000*
vt audmdamsae 148.696 40 0.000*
Munaaaay Wi e e um 171.365 40 0.000*

[ [

wanave. *AiedAgyNIZAl 0.05

INA13199 4.77 HAMTNATOUAUUATIUMBAADA Chi-Square (X°) WU AN

1 9 9 a v v v J 9 o Y
LW]ﬂﬁ’l\ﬂl@\ﬂﬁﬂ‘ﬂ’l\?ﬁjﬂiiﬂﬂl!ﬁgﬂﬂﬁmﬂ\lﬁﬂﬂllﬂiuﬂ Glumumiﬁuumgu (Advocate) Nnnau

[

Y
v @

&1 a Y A =
FoFuUMUTLNNVOITZAUNTZAN

[ ,&' a 9y A = 1A A 1 . . 9 !
1J°]5’6N‘1/1Nﬂﬁclf’é]ﬁuﬂ1ﬂi$!,ﬂ1flsll’é]\‘1ﬁ$ﬁuﬂi%ﬁﬂ@]ﬂlﬂﬁ]u 4 Sig. (2 tailed) HOINI 0.05

WS Uas (H,) 8ow5U (H,) nunean1udn mIaiuayu (Advocate) A4WAADFOINNNG

g’; o a S A a 1 ] 4 o %
mﬂuummmmiwm‘wmmﬂmmammmqLﬁamwaﬂﬁzmmmmﬁﬁuUﬁuu Ny

k4 v v
FOINNMIFOUINTGA 3 SUAVUTN AIWA1T 19T 4.78

Y v o 1 @ Y 1 q v @
ﬂ]i]\‘iﬁ 4.78 LAANANUANNWUTICHINMTAUDTYU ﬂ‘iJGI)"l’]\‘l‘l/l'lfiﬂ'lﬁ‘;]ﬂ)"l’] 30UAULTN

MIAHVAYY (Advocate)

3
“D”t’N‘Vﬂx‘]ﬂﬁ"?ﬂ’t’J 3 DUAVLUIN

OUAL 1 DUAY 2 DUAD 3 Sig.
FJ Y ]
MUNNMINAVINFDFUMSINI AN | Facebook | Website i
(FBNUNNMALUUUANVIRURIGUN 194 FA0D) 74 41 78 0.000*
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MIadUAYY (Advocate)

9
FOINNMNITYD 3 OUALLITN

OUAY 1 DUA 2 UAl 3 Sig.

1 o Y Y v A A . k)
1/1muuzmimﬂmaﬂqmwauma Facebook Website I1UHAN
A 66 35 29 0.000*
(S18UNNMASUUUANVT UGN 176
A1)

1 oA A Y [ 2‘1 . Y Y
MUMINITUAHAINITYD Facebook Website JIUM
(S18UNMASLUUANVTUAIGUN 169 61 37 24 0.000*
A1)

1 a Y Y Y . 9 Y
NMUNAAARN TN ﬁ%@iﬁﬂWTﬂUﬂW Facebook Website ITUAN
(518UNMASLUUANUTAUAIBIN 168 57 32 30 0.000*

now)

o w [

wanenvig. *WedAYNIzaL 0.05

~ a 4 o A 1 1 tg Y a A
INATTNN 4.78 HANITUATIEHMTAUUTYU NETINAADTIININITHD I%J‘U'ijﬂﬂ‘lfm

o 1 o 4 1 1 I .
NMIAUUAYY ﬁjTLmN 9 Eﬂ%‘ﬂWﬂﬁé]ﬂffJNWH‘ﬂN Facebook MTﬂﬁ’Qfﬂ 599091 U Website 1oz

Y Y o W
TTUAT UL

i k4 Y
auuAgi 3 dadsdrnlszaununmsamaismsdwanenisaaduleie Muyaainsde

a Y A = ] = ad 4 Y Aa
gualsemnvesazaunszan N']l!f)ﬂﬂﬂJLﬂJﬁ“BLLWﬁ@W\I@iNﬂJ@QQﬂiiﬂﬂiuﬂiglﬂﬁl‘lﬂﬂ
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AUNAFIUN 3.1
Y
H,: aseaulszaunuamsamanims lidwademldaielunmsgedudilsznn
A 2 1A
YodzauNszanaou

[ a 1 1 J Y dy a Y
H,: Thasaulszaunumsaaiauims aswanen ldnelumsdoaumilszinnves

A & 1A
ASAUNIZANADIADU

]
IS

M319N 4.79 uaasnanIsnaaeuiladeaIvtseaun1emsnaIauIng (7P) NaINanD

[ Y 2‘1 a 9 ~ = 1 A
ﬂﬂﬂﬁﬂfﬂ‘uﬂ15‘]5’€]ﬁ'uﬂ1ﬂi$l,ﬂ‘ﬂsll’é]\1ﬁ%ﬁm%i%ﬁﬂ@ﬂmﬂu

1 Y Ay a 9 d‘ = 1
ﬂﬂﬁﬁﬂﬂiuﬂﬁ%ﬂﬁuﬂT]Jimﬂﬂﬂlf]ﬂﬁ%ﬁu‘ﬂi%ﬁﬂ@m

Tavsaiutlszaunia U

N13AAIALINIT TP 1-500 | 501- | 1001- | 2001- | ¥1AAIT | 59U Sig.

1000 | 2000 | 4000 4001

) [~ 9 Y
sEAUANUTIUA 9T 08 1 2 0 6 0 9
g 11.1% | 22.2% | 0.0% | 66.7% | 0.0% | 100.0%
sTAUANUITUA I Y 6 6 3 2 0 17

353% | 353% | 17.6% | 11.8% | 0.0% | 100.0%

Y < 9
FEAUANMHUA U 24 12 7 5 2 50
NAN 48.0% | 24.0% | 14.0% | 10.0% | 4.0% | 100.0% | 0.001*
i%ﬁﬂﬂ')WNlﬁu@%ﬂMWﬂ 39 19 33 16 9 116

33.6% | 16.4% | 28.4% | 13.8% | 7.8% | 100.0%

SEAUANMAUAIBUN 55 57 46 25 13 196
ﬁquﬂ 28.1% | 29.1% | 23.5% | 12.8% | 6.6% | 100.0%
77U 125 96 89 54 24 388

32.2% | 24.7% | 22.9% | 13.9% | 6.2% | 100.0%
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[

wnave. *IisdAgyNIzal 0.05

INAT N 4.79 HANTNATOUAUUATIUAIBAIADA Chi-Square (X°) wu Jadvau

a 1 1 1 FIAl dy a 9 d‘ = J
5zauneanmsaaiauInis (7p) dewason lsaelunisyeaudilssnnvesazauiscanae

9
o v v o K
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