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Independent Study Title Brand image and influencers affecting the decision to buy

cosmetics imported from Korea through online channels among

female consumers in Bangkok

Author Narumon Kreanglerd
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Department ASEAN Business
Academic Year 2020
ABSTRACT

The purpose of this study 1) To study the demographic characteristics of female
consumers in Bangkok that influence the decision to buy imported cosmetics from Korea via
online channels, and 2) to study influencers on online media and the brand image that affects the
Decided to buy cosmetics imported from Korea through online channels of female consumers in
Bangkok. Data were collected by using online questionnaires from 400 samples. Data were
analyzed by descriptive statistics, frequency distribution Percentage average and standard
deviation (S.D) and hypothesis were tested with Chi-Squre statistic and Analysis of Variance

(ANOVA) at 0.05 significance level.

According to research, it has shown that female consumers are more interested in buying
cosmetics through online channels. Are between 20-30 years old with the most bachelor's degree.
Occupation student / student and had an average monthly income of less than 10,000 baht. The
results of the hypothesis testing showed that demographic characteristics had an effect on buying
imported cosmetics from Korea through online channels, with some differences, such as female

consumers in Bangkok who They have different monthly income, making decisions about



purchasing imported cosmetics from Korea through online channels, different types of cosmetics

and the quantity purchased per time.

In addition, it was found that online influencers and brand images were also found to

have an effect on buying imported cosmetics from Korea through online channels.

key words online Brand image Buying decision Korean cosmetics
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